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VHA TRAIN Course Catalog: Introduction 

VHA TRAIN is a gateway into TRAIN National, the most comprehensive catalog of public health learning 
products. TRAIN is one of the most widely used learning management systems and is a free service of the 
Public Health Foundation.  Access VA-approved and sponsored learning on Veteran health topics now! 
Also, subscribe to specific topics of interest  to receive periodic VHA TRAIN eblasts and other news tailored 
to your area of interest.  

 
Below is a list of current courses available through VHA TRAIN organized by topic and updated monthly:  
 

MILITARY CULTURE 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Providing Health Care 
for Military Veterans 
 

This recorded, knowledge-based webinar 
will familiarize the attendee with the 
unique health care needs of military 
Veterans and will enhance their capacity 
to provide optimal care for Veterans they 
are seeing in any health care setting. The 
areas of focus will include military culture, 
military service, and deployment related 
health risks and impacts. 
 

1 hour 1089371 
 

1/27/2023 

 

OPIOIDS, ADDICTION, AND PAIN MANAGEMENT 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

VA/DOD Clinical Practice 
Guidelines: Substance 
Use Disorder Update 
Panel Discussion 
 

The purpose of this recorded, knowledge-
based webinar is to discuss the purpose 
and use of the clinical practice guidelines 
(CPG) and the revisions to the VA-DOD 
CPGs for the treatment of substance use 
disorder. This course will help providers 
gain knowledge that will allow them to 
use technology-based interventions and 
uniformly apply evidence-based 
treatment approaches for Veterans 
receiving care VHA wide. 

1 hour 
 

1102269 
 

2/14/2023 

Strategies to Address 
the Fourth Wave of the 
Opioid Overdose Crisis 
 

This recorded, knowledge-based training 
will provide background on the fourth 
wave of the opioid crisis; evidence-based 
treatments for opioid use disorder and 
stimulant use disorders; and specific 
strategies and actions community 
providers and health care teams can take 
to improve care for Veterans, as well as 
mitigate their risk for overdose during 
these unprecedented times. 

1 hour 
 

1102199 
 

2/14/2023 

https://www.train.org/vha/welcome
https://public.govdelivery.com/accounts/USVHAEES/subscriber/new
https://www.train.org/vha/course/1089371/
https://www.train.org/vha/course/1089371/
https://www.train.org/vha/course/1102269/
https://www.train.org/vha/course/1102269/
https://www.train.org/vha/course/1102269/
https://www.train.org/vha/course/1102269/
https://www.train.org/vha/course/1102199/
https://www.train.org/vha/course/1102199/
https://www.train.org/vha/course/1102199/
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OPIOIDS, ADDICTION, AND PAIN MANAGEMENT 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Alcohol and Opioid 
Withdrawal 
Management 
 

This recorded knowledge-based webinar 
will provide information on the clinical 
presentation and management of alcohol 
withdrawal and identify strategies for 
opioid withdrawal management and 
extended release-naltrexone induction. 
Learners will gain knowledge on the 
settings in which detoxification can occur 
and the choices of pharmacological 
agents, along with gaining familiarity with 
the historical evolution of protocols to 
manage opioid withdrawal during 
detoxification. 

1 hour 1098752 1/8/2023 

Strategies to Address 
the Fourth Wave of the 
Opioid Overdose Crisis 

This knowledge-based training will 
provide background on the fourth wave of 
the opioid crisis; evidence-based 
treatments for opioid use disorder and 
stimulant use disorders; and will describe 
specific strategies and actions community 
providers and health care teams can take 
to improve care for Veterans, as well as 
mitigate their risk for overdose during 
these unprecedented times. 

1 hour 1101300 
 

Live event to be 
held Dec. 16 
only 
 

Substance Use Disorder 
Pharmacotherapy – 
Opioids, Alcohol and 
Tobacco 

This knowledge-based presentation will 
provide awareness to clinicians and staff 
of the existence of the pharmacotherapies 
and how to use them to provide optimal 
patient care to Veterans.  

1 hour 1098806 
 

11/11/2024 
 

Motivational 
Enhancement Therapy 
for Substance Use 
Disorder: An Overview 
of Treatment, Efficacy 
and VA Training 

This training will raise awareness of 
motivational enhancement therapy (MET) 
as a substance use disorder (SUD) 
evidence-based therapy and prompt 
engagement by VA SUD treatment 
providers in further training in it. It will 
provide education regarding 
differentiating motivational interviewing 
and MET and a closer look at the elements 
of the MET intervention. 

1 hour 1100836 
 

10/19/2024 

Psychosocial Treatments 
for Substance Use 
Disorders 

The purpose of this knowledge-based 
webinar is to present evidence on the 
efficacy of various psychosocial 
treatments for alcohol and drug use 
disorders. This will include a discussion of 
the latest VA/DOD substance use disorder 
clinical practice guidelines, which are 
based on a recent comprehensive 
systematic review of the research 
literature. 

1 hour 1098736 
 

9/13/2024 

https://www.train.org/vha/course/1098752/
https://www.train.org/vha/course/1098752/
https://www.train.org/vha/course/1098752/
https://www.train.org/vha/course/1101300/live_event
https://www.train.org/vha/course/1101300/live_event
https://www.train.org/vha/course/1101300/live_event
https://www.train.org/vha/course/1098806/
https://www.train.org/vha/course/1098806/
https://www.train.org/vha/course/1098806/
https://www.train.org/vha/course/1098806/
https://www.train.org/vha/course/1100836/
https://www.train.org/vha/course/1100836/
https://www.train.org/vha/course/1100836/
https://www.train.org/vha/course/1100836/
https://www.train.org/vha/course/1100836/
https://www.train.org/vha/course/1100836/
https://www.train.org/vha/course/1098736/
https://www.train.org/vha/course/1098736/
https://www.train.org/vha/course/1098736/
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OPIOIDS, ADDICTION, AND PAIN MANAGEMENT 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Using the Brief Addiction 
Monitor in 
Measurement-Based 
Care for Veterans With 
Substance Use Disorders 

The purpose of this recorded, knowledge-
based presentation is to provide the 
foundation for measurement-based 
substance use disorder care and how the 
brief addiction monitor (BAM) can 
support its provision. This webinar will 
instruct learners about BAM data, how 
and when to share the data with 
Veterans, and how to integrate the data 
into treatment planning. 

1 hour 1098735 7/18/2024 

The State of the Science 
on Cannabis Use 
Disorder 

The purpose of this recorded webinar is to 
provide a comprehensive review on 
cannabis use prevalence; prevalence of 
cannabis use disorders and comorbid 
psychiatric disorders in Veterans; 
cannabis pharmacology; health and 
behavioral risks of cannabis; therapeutic 
action of cannabis; and current 
treatments available for cannabis use 
disorder. This course uses a didactic 
approach in combination with discussion 
and demonstration.  

1 hour 1098822 5/15/2023 

What is Addiction? 
 

The purpose of this knowledge-based 
presentation is to promote understanding 
of substance use disorders as chronic 
diseases by explaining the normal 
physiology of operant conditioning and 
how addicting drugs alter brain function. 
Case examples will illustrate how altered 
brain functioning manifests as symptoms 
of substance use disorders and how 
evidence-based treatments restore 
normal brain functioning. 

1 hour 
 

1098733 
 

3/15/2024 

Promoting Patient 
Engagement in 
Substance Use Disorders 
Treatment 
 

This recorded, knowledge-based 
presentation will enhance patient 
engagement in Veterans with substance 
use disorders.  

1 hour 
 

1098734 
 

6/13/2024 

Opioid Overdose 
Education and Naloxone 
Distribution 
 

This knowledge-based course is designed 
to train providers on opioid safety, 
overdose prevention and training patients 
to respond to an overdose with naloxone. 
The tutorial will increase provider 
awareness of the need for opioid safety 
and overdose prevention, as well as 
describe national VA naloxone kits and 
how to use them. 

1 hour 1087390 
 

3/23/2024 

https://www.train.org/vha/course/1098735/
https://www.train.org/vha/course/1098735/
https://www.train.org/vha/course/1098735/
https://www.train.org/vha/course/1098735/
https://www.train.org/vha/course/1098735/
https://www.train.org/vha/course/1098822/
https://www.train.org/vha/course/1098822/
https://www.train.org/vha/course/1098822/
https://www.train.org/vha/course/1098733/
https://www.train.org/vha/course/1098734/
https://www.train.org/vha/course/1098734/
https://www.train.org/vha/course/1098734/
https://www.train.org/vha/course/1098734/
https://www.train.org/vha/course/1087390/
https://www.train.org/vha/course/1087390/
https://www.train.org/vha/course/1087390/
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OPIOIDS, ADDICTION, AND PAIN MANAGEMENT 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Treatment of Substance 
Use Disorders Using 
Cognitive Behavioral 
Therapy 

 

The purpose of this recorded training is to 
increase community-based outpatient 
clinic clinicians' awareness and 
understanding of evidence-based 
psychotherapy for substance use 
disorders (SUDs). An overview of 
elements of cognitive behavior therapy 
for substance use will be provided, and 
resources for further training will be 
provided. 

1 hour 
 

1093366 
 

8/14/2023 

Twelve-Step Facilitation 
for Adults With 
Substance Use Disorders 

This recorded, virtual presentation will 
respond to these challenges: Does 12-step 
group participation help recovery and for 
which patients? How can providers make 
effective referrals to 12-step groups so 
that patients participate in them? By 
attending this presentation, clinicians, 
including health care teams, will be able 
to review research that participation in 
12-step groups by people with substance 
use disorders increases the likelihood of 
recovery. 

1 hour 1098840 5/6/2024 
 

An Overview of Tobacco 
Use Treatment in VA 

There is a substantial gap in knowledge 
among health care teams of evidence-
based tobacco use treatment and 
implementation. The purpose of this 
recorded, knowledge-based virtual 
presentation will be to address those 
knowledge gaps in treatment with 
clinicians and health care teams; identify 
clinical resources in supporting clinicians 
in implementation of tobacco use 
treatment; and the importance of 
addressing smoking in mental health and 
substance use disorder populations. 
Expiring soon! 

1 hour 1098792 6/25/2022 

Female Veterans and 
Substance Use Disorder 
Care 

This knowledge-based presentation will 
provide participants with information on 
the prevalence of substance misuse and 
substance use disorder (SUD) among 
women Veterans. It will discuss how 
women Veterans’ prevalence compares to 
that of male Veterans and women 
civilians; issues pertaining to the 
assessment of women's substance use; 
the current state of knowledge regarding 
VA SUD treatment services available to 
women, and relevant information on best 
treatment practices for women with co-

1 hour 1098815 9/27/2022 

https://www.train.org/vha/course/1093366/
https://www.train.org/vha/course/1093366/
https://www.train.org/vha/course/1093366/
https://www.train.org/vha/course/1093366/
https://www.train.org/vha/course/1098840/
https://www.train.org/vha/course/1098840/
https://www.train.org/vha/course/1098840/
https://www.train.org/vha/course/1098792/
https://www.train.org/vha/course/1098792/
https://www.train.org/vha/course/1098815/
https://www.train.org/vha/course/1098815/
https://www.train.org/vha/course/1098815/
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OPIOIDS, ADDICTION, AND PAIN MANAGEMENT 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

occurring SUD and psychiatric disorders or 
substantial trauma histories. 

Minimal Services 
Methadone 
Maintenance Treatment 

This recorded, knowledge-based training 
will explain the neurological and 
behavioral rationale for contingency 
management, as well as the procedural 
details in providing treatment to patients 
with substance use disorder. 

1 hour 1098827 1/31/2024 

Treating Pain and 
Substance Use Disorders 
During COVID-19 

This recorded knowledge-based 
presentation will discuss the unique 
challenges of treating pain and/or 
substance use disorders during the COVID 
crisis. It will also discuss the history of 
research on pain and addiction, followed 
by a review of newer findings on 
behavioral treatments for individuals with 
both chronic pain and substance use 
disorders. 

1 hour 1098823 8/6/2023 

Cultural Competence 
and Integrated Care for 
Substance Use Disorders 

This recorded, knowledge-based 
presentation will improve cultural 
competence as it applies to providing 
integrated substance use care in Black, 
indigenous and people of color patients 
and to achieve improved health outcomes 
associated with institutionalized racism, 
prejudice and discrimination. 

1 hour 1098824 8/25/2023 

Infectious Disease 
Among Patients With 
Substance Use Disorder 

This knowledge-based, virtual 
presentation will provide information to 
clinicians and health care teams on 
screening Veterans with substance use 
disorder (SUD) for infection. Learners will 
be able to identify complications 
associated with SUD.  1 hour 1098813 

2/1/2024 

Reviewing Your Pain 
Coping Toolbox (Your 
Gate Closers) 

 

The purpose of this recorded, knowledge-
based webinar series is to train providers 
in the components, techniques, structure 
and delivery of an effective, literacy-
adapted cognitive behavioral therapy 
group for patients with chronic pain. 
Cognitive behavioral therapy stresses the 
relationship between one’s thoughts, 
feelings and actions. 
 

1 hour 
 

1095310 
 

11/30/2022 

https://www.train.org/vha/course/1098827/
https://www.train.org/vha/course/1098827/
https://www.train.org/vha/course/1098827/
https://www.train.org/vha/course/1098823/
https://www.train.org/vha/course/1098823/
https://www.train.org/vha/course/1098823/
https://www.train.org/vha/course/1098824/
https://www.train.org/vha/course/1098824/
https://www.train.org/vha/course/1098824/
https://www.train.org/vha/course/1098813/
https://www.train.org/vha/course/1098813/
https://www.train.org/vha/course/1098813/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095310%2F&data=04%7C01%7C%7Cf100d671bcf1413e829108d8c708a602%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478187259279770%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fgu49k2HqlP7hVg75euW1hhd6PJhYuqd5oz3BZZORtM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095310%2F&data=04%7C01%7C%7Cf100d671bcf1413e829108d8c708a602%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478187259279770%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fgu49k2HqlP7hVg75euW1hhd6PJhYuqd5oz3BZZORtM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095310%2F&data=04%7C01%7C%7Cf100d671bcf1413e829108d8c708a602%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478187259279770%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fgu49k2HqlP7hVg75euW1hhd6PJhYuqd5oz3BZZORtM%3D&reserved=0
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OPIOIDS, ADDICTION, AND PAIN MANAGEMENT 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Pain Management and 
Opioid Safety in VHA: 
Update and Outlook 
Towards 2020 
 

This recorded, knowledge-based webinar 
will provide updated information to 
community care providers and health care 
teams about VHA pain management 
approaches and the VA Opioid Safety 
Initiative 
 

1 hour 
 

1089763 
 

2/27/2023 

Evidence-Based Tobacco 
Cessation Care in the VA 
Health Care System 
 

The goal of this web-based series is to 
further educate non-VA providers and 
health care teams about VA policies, 
practices, expertise, standards and 
resources for treating Veterans. This 
particular session will address evidence-
based tobacco cessation care in VA. 
 

2 hours 1086645 
 

9/30/2022 

EPILEPSY 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
 
 

HEALTH DISPARITY AND HEALTH EQUITY 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
Treating the Unique 
Health Care Needs of 
Veterans With LGBT and 
Related Identities  
 

The purpose of the recorded, knowledge-
based training is to educate community 
health care teams about the health needs 
of Veterans with LGBT and related 
identities. 

1 hour 1099589 
 

8/23/2022 

Treating the Unique 
Health Care Needs of 
Veterans with Lesbian, 
Gay, Bisexual and 
Transgender 
 

The goal of this live, web-based series is 
to further educate non-VA providers and 
health care teams about VA policies, 
practices, expertise, standards and 
resources for treating Veterans. This 
particular session will address the unique 
health care needs of the lesbian, gay, 
bisexual and transgender community. 
Expiring soon! 

2 hours 1085486 
 

6/15/2022 

Transgender: 
Masculinizing Hormone 
Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on masculinizing hormone 
therapy. 

0.25 hour 1087996 
 

10/25/2022 

Transgender: Medical 
Evaluation for 
Masculinizing Hormone 
Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on medical evaluation for 
masculinizing hormone therapy. 

0.25 hour 1087992 
 

10/25/2022 

https://www.train.org/vha/course/1089763/
https://www.train.org/vha/course/1089763/
https://www.train.org/vha/course/1089763/
https://www.train.org/vha/course/1089763/
https://www.train.org/vha/course/1086645/
https://www.train.org/vha/course/1086645/
https://www.train.org/vha/course/1086645/
https://www.train.org/vha/course/1099589/
https://www.train.org/vha/course/1099589/
https://www.train.org/vha/course/1099589/
https://www.train.org/vha/course/1099589/
https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1085486/
https://www.train.org/vha/course/1087996/
https://www.train.org/vha/course/1087996/
https://www.train.org/vha/course/1087996/
https://www.train.org/vha/course/1087992/
https://www.train.org/vha/course/1087992/
https://www.train.org/vha/course/1087992/
https://www.train.org/vha/course/1087992/
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HEALTH DISPARITY AND HEALTH EQUITY 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Transgender: Medical 
Evaluation for 
Feminizing Hormone 
Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on medical evaluation for 
feminizing hormone therapy. 

0.25 hour 
 

1087993 
 

10/25/2022 

Transgender: Feminizing 
Hormone Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on feminizing hormone therapy. 

0.25 hour 
 

1087995 
 

10/25/2022 

Transgender: Diagnosing 
Gender Dysphoria 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses on diagnosing gender dysphoria. 

0.25 hour 
 

1087990 
 

10/25/2022 

Transgender: 
Assessment of 
Readiness and Consent 
for Hormone Therapy 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender-diverse Veterans. This session 
focuses assessment of readiness and 
consent for hormone therapy. 

0.25 hour 
 

1087994 
 

10/25/2022 

 
 

WAR RELATED ILLNESS/POST DEPLOYMENT HEALTH 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

War Related Illness and 
Injury Study Center — 
VA Health Outcomes 
Military Exposures: 
Exposure Concerns and 
Autoimmune Diseases 

The purpose of this virtual, knowledge-
based webinar is to help providers 
develop an awareness of the extrinsic 
contributions to autoimmune disease in 
order to help them better address 
Veteran concerns. Expiring soon! 1 hour 1099793 

Live event to be 
held May 10 
only 
 

War Related Illness and 
Injury Study Center-VA 
Health Outcomes 
Military Exposures: Hot 
Topics in Environmental 
Exposures: Lead, Anti-
Malarials and Karshi 
Khanabad 
 

This recorded, knowledge-based webinar 
will include the latest information on 
topics including anthrax, liver fluke 
infection, mefloquine, directed energy, 
lead and radiation, as well as potential 
exposures at Qarmat Ali and Karshi 
Khanabad. Health care teams will be 
provided with best practices updates to 
help them answer questions from 
concerned Veterans. 

1 hour 
 

1102355 
 

1/27/2025 

War Related Illness and 
Injury Study Center: 
Southwest Asia 
Deployment Associated 
Lung Disease: Diagnostic 
Challenges 

The lack of clarity in terminology such as, 
"deployment-related lung disease" and 
"Iraq War lung disease" often leads to 
confusion among Veterans and providers 
causing diagnostic challenges. The 
purpose of this virtual, knowledge-based 
presentation is to provide information on 
correct terminology and share best clinical 
practices providers can implement when 
treating Veterans. 

1 hour 1099874 
 

Live event to be 
held July 12, 
2022 only 
 

https://www.train.org/vha/course/1087993/
https://www.train.org/vha/course/1087993/
https://www.train.org/vha/course/1087993/
https://www.train.org/vha/course/1087993/
https://www.train.org/vha/course/1087995/
https://www.train.org/vha/course/1087995/
https://www.train.org/vha/course/1087990/
https://www.train.org/vha/course/1087990/
https://www.train.org/vha/course/1087994/
https://www.train.org/vha/course/1087994/
https://www.train.org/vha/course/1087994/
https://www.train.org/vha/course/1087994/
https://www.train.org/vha/course/1099793/live_event
https://www.train.org/vha/course/1099793/live_event
https://www.train.org/vha/course/1099793/live_event
https://www.train.org/vha/course/1099793/live_event
https://www.train.org/vha/course/1099793/live_event
https://www.train.org/vha/course/1099793/live_event
https://www.train.org/vha/course/1102355/
https://www.train.org/vha/course/1102355/
https://www.train.org/vha/course/1102355/
https://www.train.org/vha/course/1102355/
https://www.train.org/vha/course/1102355/
https://www.train.org/vha/course/1102355/
https://www.train.org/vha/course/1102355/
https://www.train.org/vha/course/1102355/
https://www.train.org/vha/course/1099874/live_event
https://www.train.org/vha/course/1099874/live_event
https://www.train.org/vha/course/1099874/live_event
https://www.train.org/vha/course/1099874/live_event
https://www.train.org/vha/course/1099874/live_event
https://www.train.org/vha/course/1099874/live_event


Veterans Health Administration Employee Education System
  10 

 

 

WAR RELATED ILLNESS/POST DEPLOYMENT HEALTH 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

War Related Illness and 
Injury Study Center: 
Infectious Diseases, 
Vaccinations and 
Antimalarials 
 

The purpose of this virtual, knowledge-
based presentation is to review and 
discuss research and potential health 
effects of infectious diseases, vaccinations 
and antimalarials, and to highlight useful 
clinical resources. Providers will increase 
their knowledge and implementation of 
clinical best practices.  

1 hour 1099851 
 

Live event to be 
held March 8 
only 
 

Applying Health 
Coaching Strategies to 
Clinical Care 
 

The purpose of the virtual, knowledge-
based webinar is to provide awareness to 
providers of how the tools of health 
coaching can be used increase patient 
satisfaction, improve clinical 
recommendation adherence, and improve 
provider/patient communication. 
Evidence will be shown to participants 
proving health coaching is effective. 

1 hour 1099763 
 

Live event to be 
held June 14 , 
2022 only 
 

Exposure Concerns and 
Autoimmune Diseases 
 

The purpose of this virtual, knowledge-
based webinar is to help providers 
develop an awareness of the extrinsic 
contributions to autoimmune disease in 
order to help them better address 
Veteran concerns. 

1 hour 1099793 
 

Live event to be 
held May 10, 
2022 only 
 

WRIISC-
HOME: Cognitive 
Behavioral Therapy for 
Insomnia: What You 
Need to Know: 
Introductory 

This virtual, knowledge-based 
presentation will demonstrate this in the 
context of an ongoing VA-funded clinical 
trial using CBT-I for patients with a history 
of concussion. 

1 hour 1099514 
 

Live event to be 
held Feb. 8, 
2022 only 
 

War-Related Injury and 
Illness Centers: Toward 
Zero Harm: Addressing 
Mental Health 
Misdiagnoses in 
Veterans: Introduction 
 

This recorded, knowledge-based training 
will cover how to address, repair and 
prevent the harm caused by mental health 
misdiagnoses using clinical skills and 
existing resources available to Veterans 
and health care providers. The focus will 
be on the restorative power of accurate, 
compassionate care.  

1 hour 
 

1102202 
 

2/14/2025 

WRIISC-PDHS 
Institutional 
Betrayal and Courage in 
Addressing Veteran 
Exposure Concerns 
 

The purpose of this intermediate-level, 
recorded webinar is to provide an 
overview of these concepts and offer 
health care teams tools to recognize and 
respond to these concerns in a way that 
builds rapport and promotes institutional 
courage. 

1.25 hours 
 

1096883 
 

12/21/2023 

War Related Illness and 
Injury Study Center – VA 
Health Outcomes 
Military Exposures: 
Enhanced 

This recorded, knowledge-based 
presentation will increase learner's 
understanding of system characteristics 
affecting performance of airborne hazards 
and open burn pit registry (AHOBPR) 

1 hour 1101594 
 

12/21/2024 
 

https://www.train.org/vha/course/1099851/live_event
https://www.train.org/vha/course/1099851/live_event
https://www.train.org/vha/course/1099851/live_event
https://www.train.org/vha/course/1099851/live_event
https://www.train.org/vha/course/1099851/live_event
https://www.train.org/vha/course/1099763/live_event
https://www.train.org/vha/course/1099763/live_event
https://www.train.org/vha/course/1099763/live_event
https://www.train.org/vha/course/1099793/live_event
https://www.train.org/vha/course/1099793/live_event
https://www.train.org/vha/course/1099514/live_event
https://www.train.org/vha/course/1099514/live_event
https://www.train.org/vha/course/1099514/live_event
https://www.train.org/vha/course/1099514/live_event
https://www.train.org/vha/course/1099514/live_event
https://www.train.org/vha/course/1099514/live_event
https://www.train.org/vha/course/1102202/
https://www.train.org/vha/course/1102202/
https://www.train.org/vha/course/1102202/
https://www.train.org/vha/course/1102202/
https://www.train.org/vha/course/1102202/
https://www.train.org/vha/course/1102202/
https://www.train.org/vha/course/1096883/
https://www.train.org/vha/course/1096883/
https://www.train.org/vha/course/1096883/
https://www.train.org/vha/course/1096883/
https://www.train.org/vha/course/1096883/
https://www.train.org/vha/course/1101594/
https://www.train.org/vha/course/1101594/
https://www.train.org/vha/course/1101594/
https://www.train.org/vha/course/1101594/
https://www.train.org/vha/course/1101594/
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WAR RELATED ILLNESS/POST DEPLOYMENT HEALTH 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Implementation of the 
Burn Pit Registry Clinical 
Evaluation: Introductory 
Course 

exams. They will be able to identify best 
practices for integrating these exams into 
the broader context of the AHOBPR and 
clinical care. 

War-Related Injury and 
Illness Centers: 
Behavioral Health 
Treatment for Medically 
Unexplained Symptoms: 
Introduction 

 

This recorded, knowledge-based training 
will teach behavioral health providers a 
trans-theoretical approach to recognizing 
medically unexplained symptoms (MUS), 
developing rapport and treating MUS that 
they can integrate into their existing 
behavioral health practice. 

1 hour 1101306 
 

11/30/2024 
 

War Related Illness and 
Injury Study Center – VA 
Health Outcomes 
Military Exposures: 
Garrison Exposures: 
Camp Lejeune, Fort 
McClellan and 
Polyfluoroalkyl 
Substances 

The purpose of this knowledge-based 
webinar is to inform health care providers 
about garrison exposures at Camp 
Lejeune, Fort McClellan and other bases. 
This review will also provide guidance on 
how to care for and communicate with 
Veterans with these concerns. 

1.25 hours 1101050 
 

8/23/2024 
 

War Related Illness and 
Injury Study Center – VA 
Health Outcomes 
Military Exposures: 
Science and Policy 
Updates: Vietnam, Gulf 
War Veterans and Their 
Descendants 

This webinar will cover issues that 
Vietnam and Gulf War I Veterans uniquely 
face, describe two large registry programs 
for these Veterans and introduce VA 
presumptions, benefits and health care 
eligibility. 
 

1 hour 1100998 
 

12/1/2023 
 

War Related Illness and 
Injury Study Center – VA 
Health Outcomes 
Military Exposures: A 
Medical Nutrition 
Therapy Approach to 
Post-Deployment 
Gastrointestinal Health 
Management 

In this webinar, participants will learn 
what the fermentable oligo-di-
monosaccharides and polyols diet is; 
determine its appropriate 
implementation; and increase 
collaboration with dietitians to provide 
sufficient nutrition education to follow the 
eating plan in a healthy way.  Expiring 
soon! 

1 hour 1101000 
 

6/15/2022 
 

War-Related Injury and 
Illness Centers: 
Behavioral Health 
Treatment for Medically 
Unexplained Symptoms: 
Introduction 

This recorded, knowledge-based training 
will teach behavioral health providers a 
trans-theoretical approach to recognizing 
medically unexplained symptoms (MUS), 
developing rapport and treating MUS that 
they can integrate into their existing 
behavioral health practice. 

1 hour 1101306 
 

11/30/2024 
 

War-Related Injury and 
Illness Study Center 
Module 2: Airborne 
Hazards 
 

The War-Related Illness and Injury Study 
Center Module 2: Airborne Hazards 
training will provide clinicians with the 
knowledge needed to enhance their role 
regarding deployment-related airborne 

1 hour 
 

1070422 
 

7/26/2023 

https://www.train.org/vha/course/1101594/
https://www.train.org/vha/course/1101594/
https://www.train.org/vha/course/1101594/
https://www.train.org/vha/course/1101594/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101050/
https://www.train.org/vha/course/1101050/
https://www.train.org/vha/course/1101050/
https://www.train.org/vha/course/1101050/
https://www.train.org/vha/course/1101050/
https://www.train.org/vha/course/1101050/
https://www.train.org/vha/course/1101050/
https://www.train.org/vha/course/1101050/
https://www.train.org/vha/course/1101050/
https://www.train.org/vha/course/1100998/
https://www.train.org/vha/course/1100998/
https://www.train.org/vha/course/1100998/
https://www.train.org/vha/course/1100998/
https://www.train.org/vha/course/1100998/
https://www.train.org/vha/course/1100998/
https://www.train.org/vha/course/1100998/
https://www.train.org/vha/course/1100998/
https://www.train.org/vha/course/1101000/
https://www.train.org/vha/course/1101000/
https://www.train.org/vha/course/1101000/
https://www.train.org/vha/course/1101000/
https://www.train.org/vha/course/1101000/
https://www.train.org/vha/course/1101000/
https://www.train.org/vha/course/1101000/
https://www.train.org/vha/course/1101000/
https://www.train.org/vha/course/1101000/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://www.train.org/vha/course/1101306/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070422%2F&data=04%7C01%7C%7C9efd1bbae9b543a1d25008d8bd79d718%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467678291935424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qII7rN02eJKo3BIdZLY2NXcIRU40uthh8IZzxoo%2B6pg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070422%2F&data=04%7C01%7C%7C9efd1bbae9b543a1d25008d8bd79d718%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467678291935424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qII7rN02eJKo3BIdZLY2NXcIRU40uthh8IZzxoo%2B6pg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070422%2F&data=04%7C01%7C%7C9efd1bbae9b543a1d25008d8bd79d718%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467678291935424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qII7rN02eJKo3BIdZLY2NXcIRU40uthh8IZzxoo%2B6pg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070422%2F&data=04%7C01%7C%7C9efd1bbae9b543a1d25008d8bd79d718%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467678291935424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qII7rN02eJKo3BIdZLY2NXcIRU40uthh8IZzxoo%2B6pg%3D&reserved=0
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WAR RELATED ILLNESS/POST DEPLOYMENT HEALTH 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

hazards in Veteran health. In the course, 
clinicians will share the importance of 
considering each patient’s concerns 
regarding potential exposure during 
military service. 

War-Related Illness and 
Injury Post-Deployment 
Health Services: The 
Airborne Hazards and 
Open Burn Pit Registry 
Follow-Up: What We've 
Learned 

This webinar will focus on airborne 
hazards and Open Burn Pit Registry clinical 
exams and more advanced evaluations 
through the Airborne Hazards and Burn 
Pits Center of Excellence. 
 

1 hour 
 

1098312 
 

2/1/2024 

War-Related Injury and 
Illness Study Center 
Module 1: Assessing 
Deployment-Related 
Environmental 
Exposures 

 

The War-Related Illness and Injury Study 
Center, a national program in VA's Post-
Deployment Health Services, provides 
expertise to Veterans and providers on 
difficult to diagnose illnesses and 
environmental exposure concerns. 
Module 1, Assessing Deployment-Related 
Exposures provides clinically relevant 
knowledge on the role of environmental 
exposures in Veteran health and the 
importance of addressing each patient's 
exposure concerns. In the following 
lessons, the course participant will learn 
how to conduct a deployment-related 
exposure assessment and determine 
whether an exposure could be associated 
with a Veteran's specific health concern. 

1.5 hours 
 

1070234 
 

7/26/2023 

War-Related Illness and 
Injury Study Center 
Module 2: Airborne 
Hazards 

This web-based series will give evidence-
based behavioral treatments for pain, 
illness and respiratory self-management. 
The VA has a commitment to provide 
effective, evidence-based treatment for 
chronic pain, illnesses and environmental 
exposures, during deployments and to 
provide Veterans with the tools they need 
to self-manage pain, illness and 
respiratory issues. 

1 hour 
 

1070422 
 

7/26/2023 

War-Related Illness and 
Injury Study Center 
Module 1: Assessing 
Deployment-Related 
Environmental 
Exposures 

Module 1: Assessing Deployment-Related 
Exposures is the first in a series of post-
deployment health web-based training 
modules. Module 1 provides clinically 
relevant knowledge on the role of 
environmental exposures in Veteran 
health and the importance of addressing 
each patient's exposure concerns.  

1.5 hours 1070234 
 

7/26/2023 

https://www.train.org/vha/course/1098312/
https://www.train.org/vha/course/1098312/
https://www.train.org/vha/course/1098312/
https://www.train.org/vha/course/1098312/
https://www.train.org/vha/course/1098312/
https://www.train.org/vha/course/1098312/
https://www.train.org/vha/course/1098312/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070234%2F&data=04%7C01%7C%7Caddd0bc2b5174b7ab3aa08d8bd686709%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467603399984982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=llhb5RI25AsesD9upi1ycR3uXiiU6iH5NHby8aQV9UE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070234%2F&data=04%7C01%7C%7Caddd0bc2b5174b7ab3aa08d8bd686709%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467603399984982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=llhb5RI25AsesD9upi1ycR3uXiiU6iH5NHby8aQV9UE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070234%2F&data=04%7C01%7C%7Caddd0bc2b5174b7ab3aa08d8bd686709%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467603399984982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=llhb5RI25AsesD9upi1ycR3uXiiU6iH5NHby8aQV9UE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070234%2F&data=04%7C01%7C%7Caddd0bc2b5174b7ab3aa08d8bd686709%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467603399984982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=llhb5RI25AsesD9upi1ycR3uXiiU6iH5NHby8aQV9UE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070234%2F&data=04%7C01%7C%7Caddd0bc2b5174b7ab3aa08d8bd686709%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467603399984982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=llhb5RI25AsesD9upi1ycR3uXiiU6iH5NHby8aQV9UE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1070234%2F&data=04%7C01%7C%7Caddd0bc2b5174b7ab3aa08d8bd686709%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637467603399984982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=llhb5RI25AsesD9upi1ycR3uXiiU6iH5NHby8aQV9UE%3D&reserved=0
https://www.train.org/vha/course/1070422/
https://www.train.org/vha/course/1070422/
https://www.train.org/vha/course/1070422/
https://www.train.org/vha/course/1070422/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
https://www.train.org/vha/course/1070234/
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COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

War-Related Illness and 
Injury Study Center: 
Module 5 – Depleted 
Uranium and Toxic 
Embedded Fragments 
 

This curriculum provides health care 
providers with knowledge about the 
current research on health effects in 
depleted uranium (DU)-exposed 
populations; information about enrolling 
Veterans with suspected DU exposure or 
toxic embedded fragments into VA 
registry programs; and guidance about the 
clinical approach to Veterans with 
embedded fragments. 

1 hour 1087697 
 

10/1/2022 

 
 

POST-TRAUMATIC STRESS DISORDER (PTSD) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

PTSD and Aging: PTSD in 
Older Veterans 
 

This course is designed to increase 
awareness of the impact of PTSD in 
older Veterans, including unique 
aspects of treatment and intervention 
related to this population. The course 
will also provide practitioners with 
practical tips and skills that may be 
used when working with older 
Veterans who experience post-trauma 
symptoms. 

1 hour 1101748 
 

10/30/2024 
 

     

 PTSD Consultation Program 
Series: Trauma, PTSD and 
Perinatal Health 

This recorded, knowledge-based 
presentation will provide information 
about what is currently known 
regarding the associations between 
trauma, PTSD and perinatal health; the 
potential mechanisms explaining these 
associations; and treatments for 
perinatal PTSD.   

1 hour 1101709 
 

12/31/2023 
 

PTSD: Cultural 
Considerations for 
Conducting Trauma-
Focused Treatment With 
Latinx Patients 
 

This recorded, knowledge-based 
presentation will propose several 
culturally responsive strategies for 
therapists and health care teams to 
consider when conducting prolonged 
exposure for or cognitive processing 
therapy with Latinx patients to 
improve clinical outcomes. Subjects 
discussed will include building trust 
and rapport early on; conducting 
culturally informed assessment; 
investing in psychoeducation; 
optimizing exposures; challenging 

1 hour 1101707 
 

12/31/2023 
 

https://www.train.org/vha/course/1087697/
https://www.train.org/vha/course/1087697/
https://www.train.org/vha/course/1087697/
https://www.train.org/vha/course/1087697/
https://www.train.org/vha/course/1087697/
https://www.train.org/vha/course/1101748/
https://www.train.org/vha/course/1101748/
https://www.train.org/vha/course/1101709/
https://www.train.org/vha/course/1101709/
https://www.train.org/vha/course/1101709/
https://www.train.org/vha/course/1101707/
https://www.train.org/vha/course/1101707/
https://www.train.org/vha/course/1101707/
https://www.train.org/vha/course/1101707/
https://www.train.org/vha/course/1101707/
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beliefs with cultural humility; and 
problem-solving common barriers to 
treatment engagement.  

Caring for and Treating 
Veterans With PTSD 
 

The purpose of this recorded, 
knowledge-based virtual training is to 
answer essential questions about 
PTSD and evidence-based treatments. 
It will discuss key focus areas, risk 
factors for developing PTSD and most 
effective PTSD treatments as 
recommended by the VA-DOD Clinical 
Practice Guideline for PTSD. It will also 
review resources helpful to Veterans 
with PTSD, such as treatment decision 
aids and videos to learn about PTSD. 

1 hour 1101635 
 

12/21/2022 
 

Updates on Dementia 
 

The purpose of this live, knowledge-
based webinar is to keep clinicians up-
to-date on dementia changes and how 
they translate into care and diagnosis. 
This course will provide clinicians and 
health care teams with knowledge and 
skills to serve people living with 
dementia and their care partners 
more effectively, while keeping 
clinicians up to date with 
innovations. Expiring soon! 

1 hour 
 

1103014 
 

Live event to be 
held May 12 only 
 

PTSD and Dementia 
 

This knowledge-based training 
addresses PTSD and dementia. It will 
discuss recent research illustrating 
biological factors underlying this co-
morbidity, the prevalence in Veterans, 
and assessment and treatment 
guidelines for treating Veterans with 
PTSD and dementia. 

1 hour 1068871 
 

9/13/2022 
 

Treating PTSD When 
Common Comorbidities Are 
Present 
 

This recorded, knowledge-based 
lecture will review research evidence 
and recommendations from clinical 
practice guidelines regarding how to 
treat PTSD when comorbidities are 
present, including psychotherapy and 
pharmacological treatments. 

1 hour 1101016 
 

12/31/2023 
 

Using Compensatory 
Cognitive 
Training/CogSMART With 
Veterans With PTSD and 
Traumatic Brain Injury 
 

This recorded, knowledge-based 
presentation will describe 
compensatory cognitive training (CCT) 
and cognitive symptom management 
and rehabilitation therapy 
(CogSMART) for individuals with 
neuropsychiatric conditions, including 
traumatic brain injuries and PTSD. 
CCT/CogSMART focuses on teaching 
strategies to improve organization, 
attention, learning, memory, cognitive 
flexibility, problem-solving and 

1 hour 1101013 
 

12/31/2023 
 

https://www.train.org/vha/course/1101635/
https://www.train.org/vha/course/1101635/
https://www.train.org/vha/course/1103014/live_event
https://www.train.org/vha/course/1068871/
https://www.train.org/vha/course/1101016/
https://www.train.org/vha/course/1101016/
https://www.train.org/vha/course/1101016/
https://www.train.org/vha/course/1101013/
https://www.train.org/vha/course/1101013/
https://www.train.org/vha/course/1101013/
https://www.train.org/vha/course/1101013/
https://www.train.org/vha/course/1101013/
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planning, rather than extensive drills 
and practice. 

Treating PTSD When 
Clinicians Have Negative 
Reactions to Patients’ 
Sociocultural Views 

The purpose of this recorded, 
knowledge-based presentation is to 
help bridge the gap between a 
clinician having a negative reaction to 
their patient’s sociocultural views and 
providing effective evidence-based 
PTSD treatment.  

1 hour 1099423 
 

8/20/2023 

PTSD: From Neurobiology 
to Treatment 
 

This presentation will highlight major 
advances in the neurobiology of PTSD 
and link these insights to novel 
therapeutic strategies. In doing so, this 
presentation will take a historical 
perspective and highlight advances 
from the 25 years of research within 
the Clinical Neuroscience Division of 
the National Center for PTSD. 

1 hour 1083779 
 

9/30/2024 

Cognitive Processing 
Therapy for PTSD Enhanced 
Practice 

The purpose of this knowledge-based 
educational web course is to provide 
knowledge and skills to implement 
cognitive processing therapy in order 
to be able to offer this therapy as an 
option for all Veterans seeking 
treatment for their PTSD symptoms. 

1 hour 1084993 7/1/2024 

Culturally Responsive PTSD 
Care 101: The Role of Case 
Formulation 

This recorded webinar will present a 
culturally responsive case formulation 
approach to the treatment of 
PTSD, which will assist therapists in 
addressing issues of diversity within 
the evidence-based treatments for 
PTSD.  

1 hour 1097101 
 

12/31/2022 

A Precision Medicine 
Approach to Prazosin for 
PTSD and Its Comorbidities: 
An Update 
 

This recorded, knowledge-based 
presentation will review briefly the 
development of prazosin as a 
therapeutic for PTSD and for alcohol 
use disorder (AUD), and describe 
clinical characteristics that help 
predict prazosin efficacy in PTSD and 
AUD.  

1 hour 1096786 
 

3/31/2023 

The Nuts and Bolts of 
Providing PTSD Treatment 
Over a Telehealth Modality 
 

This recorded, knowledge-based 
webinar will provide findings from 
recent and ongoing studies along with 
the shared clinical experience of 
delivering evidence-based 
psychotherapy for PTSD via telemental 
health. 

1 hour 
 

1096027 
 

2/28/2023 
 

Suicide and PTSD: 
Navigating Risk and 
Tailoring Evidence-Based 
Treatment 
 

This recorded, knowledge-based 
webinar will review factors driving risk 
among those with PTSD within the 
context of leading theoretical models 
of suicide. It will discuss empirically-

1 hour 
 

1096011 
 

1/31/2023 

https://www.train.org/vha/course/1099423/
https://www.train.org/vha/course/1099423/
https://www.train.org/vha/course/1099423/
https://www.train.org/vha/course/1099423/
https://www.train.org/vha/course/1083779/
https://www.train.org/vha/course/1083779/
https://www.train.org/vha/course/1084993/
https://www.train.org/vha/course/1084993/
https://www.train.org/vha/course/1084993/
https://www.train.org/vha/course/1097101/
https://www.train.org/vha/course/1097101/
https://www.train.org/vha/course/1097101/
https://www.train.org/vha/course/1096786/
https://www.train.org/vha/course/1096786/
https://www.train.org/vha/course/1096786/
https://www.train.org/vha/course/1096786/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096027%2F&data=04%7C01%7C%7C4118dcbe35e74766d8bd08d8d41956c3%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637492552588976581%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9W0XwP%2FcgbkCtdSd3Xj%2FLE3ypHe8uN2a7lrHfBKsd40%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096027%2F&data=04%7C01%7C%7C4118dcbe35e74766d8bd08d8d41956c3%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637492552588976581%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9W0XwP%2FcgbkCtdSd3Xj%2FLE3ypHe8uN2a7lrHfBKsd40%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096027%2F&data=04%7C01%7C%7C4118dcbe35e74766d8bd08d8d41956c3%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637492552588976581%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9W0XwP%2FcgbkCtdSd3Xj%2FLE3ypHe8uN2a7lrHfBKsd40%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096011%2F&data=04%7C01%7C%7C0d290dda7b574985b93f08d8cde562b9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637485732391963586%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LmMcn11BQUiDbcsDGtOcPP5dKMuHfRcFdYgnuZYwrAo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096011%2F&data=04%7C01%7C%7C0d290dda7b574985b93f08d8cde562b9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637485732391963586%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LmMcn11BQUiDbcsDGtOcPP5dKMuHfRcFdYgnuZYwrAo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096011%2F&data=04%7C01%7C%7C0d290dda7b574985b93f08d8cde562b9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637485732391963586%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LmMcn11BQUiDbcsDGtOcPP5dKMuHfRcFdYgnuZYwrAo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096011%2F&data=04%7C01%7C%7C0d290dda7b574985b93f08d8cde562b9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637485732391963586%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LmMcn11BQUiDbcsDGtOcPP5dKMuHfRcFdYgnuZYwrAo%3D&reserved=0
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supported methods of assessing and 
intervening upon suicide risk within 
the context of evidence-based 
treatment. 

Clinician-Administered 
PTSD Scale for DSM-5 
(CAPS-5) Clinician Training 

 

This course includes both written 
material and observation of experts 
conducting assessments with CAPS, 
learners can rate along with the CAPS-
5 diagnostic interview.  Expert tips and 
feedback are provided throughout the 
course, and participants will also have 
the opportunity to learn advanced 
interview skills for using the CAPS-5 in 
complex and challenging clinical 
situations. 
 

1 hour 
 

1068095 
 

12/31/2023 

PTSD 101: PTSD and 
Experiences of Sexual 
Harassment and Sexual 
Assault During Military 
Service 

 

The purpose of this knowledge-based 
course is to close a training gap by 
offering clinicians an opportunity to 
learn certain principles and tools to 
improve their clinical practice with 
military sexual trauma (MST) 
survivors. In addition to providing 
background information about the 
nature of MST and its impact, there 
will also be an emphasis on the 
interpersonal and sexual health 
implications of MST, by using an in-
depth focus on core areas that 
commonly arise in the course of 
treating MST-related PTSD and other 
mental health difficulties. 

1 hour 
 

1072850 
 

8/28/2023 

Medication Management of 
PTSD in Veterans With Mild 
Traumatic Brain Injury 
Pocket Card 
 

The purpose of this recorded training 
is to review symptoms of PTSD and 
mild traumatic brain injury (mTBI); an 
integrated mental health care model 
at the Polytrauma Rehabilitation 
Center San Antonio; complications of 
polypharmacy practice; lack of access; 
and accessible pharmacological and 
augmentative non-pharmacological 
options to minimize polypharmacy 
while ensuring effective treatment for 
PTSD in Veterans with mTBI. 

1 hour 
 

1093367 
 

8/14/2023 

Treating PTSD in Rural 
Settings 
 

This purpose of this recorded, 
knowledge-based training is to identify 
and discuss the unique challenges 
rural health care providers encounter 
related to PTSD care. Education will be 
provided on the updated VA/DOD 
clinical practice guideline for the 
treatment of PTSD. A variety of 
resources related to assistance with 

1 hour 
 

1093341 
 

8/14/2023 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1068095%2F&data=04%7C01%7C%7C8e0bdb3c5c96469b853308d89bc34dfc%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637430610425135921%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7ilADo3OPpDPRDZRul5CfNJxNbbvArH3GdHf2WkH1Nw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1068095%2F&data=04%7C01%7C%7C8e0bdb3c5c96469b853308d89bc34dfc%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637430610425135921%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7ilADo3OPpDPRDZRul5CfNJxNbbvArH3GdHf2WkH1Nw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1068095%2F&data=04%7C01%7C%7C8e0bdb3c5c96469b853308d89bc34dfc%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637430610425135921%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7ilADo3OPpDPRDZRul5CfNJxNbbvArH3GdHf2WkH1Nw%3D&reserved=0
https://www.train.org/main/course/1072850
https://www.train.org/main/course/1072850
https://www.train.org/main/course/1072850
https://www.train.org/main/course/1072850
https://www.train.org/main/course/1072850
https://www.train.org/vha/course/1093367/
https://www.train.org/vha/course/1093367/
https://www.train.org/vha/course/1093367/
https://www.train.org/vha/course/1093367/
https://www.train.org/vha/course/1093341/
https://www.train.org/vha/course/1093341/
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education, diagnosis and treatment of 
PTSD, available to VA staff nationally, 
will be presented. 

Rural PTSD Improvement in 
the Northeast Through 
Outreach 
 

This recorded training will address the 
challenges that rural providers face in 
effectively treating PTSD in their 
clinics. An overview of the protocol 
and outcomes of an implementation 
project that use facilitation and 
academic detailing in rural New 
England, and supported by the VA 
Office of Rural Health, will be shared. 
Resources developed to support such 
an intervention will also be reviewed. 

1 hour 
 

1093340 
 

8/14/2023 

PTSD 101: PTSD and 
Reintegration Challenges 

 

The purpose of this knowledge-based 
web course is to describe the stresses 
associated with different phases of the 
deployment cycle, with particular 
attention to the impact of PTSD on the 
process of reintegration following 
combat deployments. 

1 hour 
 

1072847 
 

8/282023 

PTSD 101: PTSD and 
Reintegration Challenges 

 

The purpose of this knowledge-based 
web course is to describe the stresses 
associated with different phases of the 
deployment cycle, with particular 
attention to the impact of PTSD on the 
process of reintegration following 
combat deployments. 

1 hour 
 

1072847 
 

8/28/2023 

Veterans Integration to 
Academic Leadership: 
Understanding PTSD 

 

This course will provide college and 
university staff the knowledge and 
skills needed to assist Veterans with 
transitional issues and needs for 
mental health assistance through the 
Veterans Integration to Academic 
Leadership, or VITAL, initiative. 
 

1 hour 
 

1091486 
 

5/18/2023 

Clinician Administered 
PTSD Scale for DSM-5 
(CAPS-5) Training Simulator 
– Part 2 

 

At the conclusion of this game-based 
learning program, learners will be able 
to identify the interview principles 
required for administering the 
Clinician-Administered PTSD Scale for 
DSM-5 (CAPS-5); appropriately pose 
follow-up clarifying questions when 
warranted; conduct a concise and 
thorough CAPS-5 interview; and apply 
the CAPS-5 scoring criteria 
appropriately. Note: You must log into 
TMS/TRAIN using the Google Chrome 
web browser for this module to load 
properly. 

2.5 hours 1090937 
 

3/5/2023 

Clinical Integration of 
Mobile Mental Health Apps 
 

This recorded, knowledge-based 
module will discuss the integration of 
mobile mental health apps into 

1 hour 1101178 
 

12/31/2023 
 

https://www.train.org/vha/course/1093340/
https://www.train.org/vha/course/1093340/
https://www.train.org/vha/course/1093340/
https://www.train.org/main/course/1072847/
https://www.train.org/main/course/1072847/
https://www.train.org/main/course/1072847/
https://www.train.org/main/course/1072847/
https://www.train.org/vha/course/1091486/
https://www.train.org/vha/course/1091486/
https://www.train.org/vha/course/1091486/
https://www.train.org/vha/course/1090937/
https://www.train.org/vha/course/1090937/
https://www.train.org/vha/course/1090937/
https://www.train.org/vha/course/1090937/
https://www.train.org/vha/course/1101178/
https://www.train.org/vha/course/1101178/
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psychotherapy. This includes the use 
of self-care apps to supplement 
clinical work, as well as use of 
treatment companion apps to 
facilitate evidence-based 
psychotherapies such as cognitive 
behavioral therapy for insomnia. 

Sharing VA Mobile Mental 
Health Apps With Veterans 
and Their Families 

This recorded, knowledge-
based module reviews the rationale 
for recommending mobile mental 
health apps and lists the full suite of 
available apps. General tips for 
introducing these resources to 
Veterans are provided, along with 
suggestions for introducing apps to 
families and caregivers. 

1 hour 1101168 
 

12/31/2023 
 

Integrating National Center 
for PTSD Mobile Apps into 
Veteran Mental Health Care 
 

This series of video demonstrations 
will show health care team members 
how to effectively inquire about 
access to, and interest in, using mobile 
apps as an integrated part of mental 
health treatment for PTSD and related 
concerns; introduce apps to Veterans, 
incorporating discussion of security 
and privacy issues; obtain informed 
consent and document in the medical 
record; assign and review homework; 
and collaborate with family members 
to support Veterans' treatment goals. 

1 hour 1090455 
 

1/31/2023 

PTSD 101: Posttraumatic 
Stress and Substance Use 
Disorder Comorbidity 
 

The purpose of this knowledge-based 
course is for team members to review 
assessment and treatment 
recommendations for treating co-
occurring PTSD and substance use 
disorder (SUD) from the revised PTSD 
(2017) and SUD (2015) VA/DOD 
clinical practice guidelines. 

1 hour 
 

1089429 
 

12/31/22 

PTSD 101: Assessing and 
Reducing Violence Risk in 
Veterans with PTSD 
 

The purpose of this knowledge-based 
course is to provide an evidence-based 
approach to improving the current 
team processes of clinical assessment 
and management of violence risk in 
Veterans with PTSD. By addressing a 
training practice gap, learners will be 
presented with a review of empirical 
literature associated with violence in 
Veterans with PTSD; a discussion on 
how psychosocial rehabilitation can 
help manage and reduce violence risk; 
and an overview of a systematic 
approach to violence risk assessment 
to PTSD. 

1 hour 1088734 
 

9/30/2022 

https://www.train.org/vha/course/1101168/
https://www.train.org/vha/course/1101168/
https://www.train.org/vha/course/1101168/
https://www.train.org/vha/course/1090455/
https://www.train.org/vha/course/1090455/
https://www.train.org/vha/course/1090455/
https://www.train.org/vha/course/1089429/
https://www.train.org/vha/course/1089429/
https://www.train.org/vha/course/1089429/
https://www.train.org/vha/course/1088734/
https://www.train.org/vha/course/1088734/
https://www.train.org/vha/course/1088734/
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PTSD 101: Practical 
Applications of Trauma-
Focused Psychotherapies 
 

The purpose of this knowledge-based 
course is to provide training by using 
clinical case examples to 
compare/contrast evidence-based 
trauma-focused psychotherapies. 

1 hour 1088857 
 

10/31/2022 

PTSD 101: Prolonged 
Exposure Therapy: Effective 
Treatment for PTSD 
 

The purpose of this knowledge-based 
course is to review the recent research 
on prolonged exposure (PE), provide a 
basic description of the treatment and 
to describe areas of future research 
for the team. By addressing a training 
practice gap, current PE 
providers/team members may 
improve their delivery of PE by 
learning about how recent research 
has informed new clinical 
recommendations for this treatment.  

1 hour 1088863 
 

11/30/2022 

PTSD 101: PTSD Treatment 
via Tele-Mental Health 
Technology 
 

The purpose of this knowledge-based 
course is to provide an evidence-based 
approach to improving the current 
team processes of how Tele-Mental 
Health (TMH) technology, specifically 
home-based clinical video telehealth, 
can be used to address common 
barriers to care for Veterans with 
PTSD. By addressing a training practice 
gap, learners will be able to identify 
access and barriers to care for rural or 
remote Veterans with PTSD; describe 
how to offer evidenced-based PTSD 
treatment to rural Veterans via the 
telehealth technology team; and list 
clinical and research resources to help 
providers start a TMH program. 

1 hour 1088865 
 

9/30/2022 

PTSD 101: Cognitive 
Processing Therapy 
 

The purpose of this knowledge-based 
course is to provide an updated 
description of the various versions 
of cognitive processing therapy (CPT), 
as well as a summary of recent and 
future research for the team. By 
addressing a training practice gap, 
current CPT providers/team members 
may improve their delivery of CPT by 
learning about how recent research 
has informed new clinical 
recommendations for this treatment, 
particularly changes in various CPT 
modalities.  

1 hour 1088864 
 

10/31/2022 

PTSD 101: Assessing and 
Reducing Violence Risk in 
Veterans With PTSD 
 

The purpose of this knowledge-based 
course is to provide an evidence-based 
approach to improving the current 
team processes of clinical assessment 
and management of violence risk in 

1 hour 1088734 
 

9/30/2022 

https://www.train.org/vha/course/1088857/
https://www.train.org/vha/course/1088857/
https://www.train.org/vha/course/1088857/
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Veterans with PTSD. By addressing a 
training practice gap, learners will be 
presented with a review of empirical 
literature associated with violence in 
Veterans with PTSD; a discussion on 
how psychosocial rehabilitation can 
help manage and reduce violence risk; 
and an overview of a systematic 
approach to violence risk assessment 
to PTSD. 

Community Hospices – 
PTSD in Vietnam Veterans 
 

This recorded, knowledge-based 
presentation will define PTSD, its 
causes and symptoms, and how this 
may manifest at the end of life. A 
number of treatment options for PTSD 
specific to those under hospice will be 
presented, as well as the similarities 
and differences between PTSD and 
other conditions. 

1 hour 
 

1086813 
 

8/29/2022 

PTSD Assessment and 
Treatment 
 

The purpose of this series is to further 
educate non-VA providers and health 
care teams about VA policies, 
practices, expertise, standards and 
resources for treating Veterans. This 
session will discuss PTSD assessment 
and treatment. Expiring soon! 

2 hours 
 

1084439 
 

5/25/2022 
 

ETHICS IN HEALTH CARE/WHOLE HEALTH CARE/CULTURAL TRANSFORMATION 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Veteran Cultural 
Competence 
Certification and Train-
the-Trainer Module 
 

The primary purpose of the evidence-
based Veteran Cultural Competence 
training is to provide intensive, immersive 
and multi-modal experiences to improve 
the levels of Veteran cultural self-efficacy 
of VA and non-VA medical/mental health 
providers and community members. 

5.5 hours 1102048 10/22/2022 

Whole Health Nutrition 
and Pain Management: 
Tools for Providers 

 

This knowledge-based training is designed 
to give providers without extensive 
nutrition training both theoretical 
background and practical tools for 
incorporating nutrition as a tool for pain 
management. Recommendations for 
collaborating with nutrition professionals 
will also be discussed. 
 

1 hour 
 

1095076 
 

11/13/2023 

Facilitation Tips and 
Techniques for Whole 
Health Partners 

 

The purpose of this knowledge-based web 
course is to provide facilitation tips and 
techniques for delivering face-to-face 
courses for whole health facilitators. 
These techniques will help address 
training gaps and were designed to 
augment and provide for opportunities to 

1 hour 
 

1072952 
 

9/15/2022 
 

https://www.train.org/vha/course/1086813/
https://www.train.org/vha/course/1086813/
https://www.train.org/vha/course/1084439/
https://www.train.org/vha/course/1084439/
https://www.train.org/vha/course/1102048/live_event
https://www.train.org/vha/course/1102048/live_event
https://www.train.org/vha/course/1102048/live_event
https://www.train.org/vha/course/1102048/live_event
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095076%2F&data=04%7C01%7C%7Cb615a353383c4092ce2e08d8a064976b%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637435701196793994%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fgBROKm74Kf1PjIaE3qhChx5l6qENbt82ZEJtyRlCVU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095076%2F&data=04%7C01%7C%7Cb615a353383c4092ce2e08d8a064976b%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637435701196793994%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fgBROKm74Kf1PjIaE3qhChx5l6qENbt82ZEJtyRlCVU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095076%2F&data=04%7C01%7C%7Cb615a353383c4092ce2e08d8a064976b%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637435701196793994%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fgBROKm74Kf1PjIaE3qhChx5l6qENbt82ZEJtyRlCVU%3D&reserved=0
https://www.train.org/vha/course/1072952/
https://www.train.org/vha/course/1072952/
https://www.train.org/vha/course/1072952/
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practice the skills developed in the in-
person course, Whole Health Group 
Facilitation. 
 

Introduction to Whole 
Health Skill Building 
Classes Module 2: Food 
and Drink 

This course introduces whole 
health coaches to the eight whole health 
skill-building classes that are available to 
teach at local VHA facilities. The program 
will model how to teach the area of 
personal development, and it is the 
second course in a series of eight classes 
covering each area of the circle of health. 

1 hour 
 

1093760 
 

9/23/2022 

Whole Health Coaching- 
Kaizen: Less is More 
(More or Less) 

This course will introduce whole health 
coaches to the concept of Kaizen. It will 
offer a definition of Kaizen, as well as an 
invitation for coaches to write a personal 
goal and to reflect on moments where 
they created Kaizen goals in their 
coaching. The speaker will feature 
examples from coaching experiences from 
the past and will reference the book, “One 
Small Step Can Change Your Life.” 

1 hour 
 

1093706 
 

9/23/2022 

Whole Health Coaching: 
Creating Traction 
Between Sessions 
Leading to the Final 
Session 

This course will teach the coach how to 
guide their coaching partners forward 
through the change process from one 
session to the next, linking the individual 
coaching sessions into a program that will 
support the wholistic integration of new 
behavior patterns for health and lifestyle. 
This course will also teach the process of 
how to complete a coaching program with 
the coaching partner to harvest what they 
have gained through their coaching 
program, as well as to empower the 
partner to successfully sustain their new 
behaviors moving forward. Expiring soon! 

1 hour 
 

1093705 
 

6/3/2022 

Whole Health Coaching: 
Tracking Mechanisms 
 

This program will enable learners to 
explain stop codes, CHAR4 codes and 
health factors associated with whole 
health coaching. It will outline the 
differences between count and non-count 
clinics and how to apply to whole health 
coaching, and will discuss within what 
service lines coaches could be hired. 

1 hour 
 

1085561 
 

7/3/2022 

Whole Health Coaching 
Stage 4: Debrief, 
Integrate and Forward 
Traction 

 

The purpose of this knowledge-based 
Whole Health Community of Practice 
Coaching webinar series is to provide 
fundamental knowledge and skills in 
transforming the culture from 
transactional care based on illness and 
disease, to care focused on the individual 
Veteran’s life and what matters to him or 
her. Moreover, these offerings will focus 

1 hour 
 

1085560 
 

7/3/2022 

https://www.train.org/vha/course/1093760/
https://www.train.org/vha/course/1093760/
https://www.train.org/vha/course/1093760/
https://www.train.org/vha/course/1093760/
https://www.train.org/vha/course/1093706/
https://www.train.org/vha/course/1093706/
https://www.train.org/vha/course/1093706/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1093705/
https://www.train.org/vha/course/1085561/
https://www.train.org/vha/course/1085561/
https://www.train.org/vha/course/1085560/
https://www.train.org/vha/course/1085560/
https://www.train.org/vha/course/1085560/
https://www.train.org/vha/course/1085560/


Veterans Health Administration Employee Education System
  22 

 

 

on strengthening personal resilience and 
self-care practices that are essential for 
effective health and wellness coaching. 

Whole Health: Providing 
Health Care in VHA and 
in the Community 
 

This recorded, knowledge-based 
presentation will provide an overview of 
the whole health system of care 
implementation in VHA to date, a 
summary of the evidence for several 
complementary and integrative health 
(CIH) approaches provided in this model, 
and a discussion around provision of CIH 
within VHA and in the community and 
health care teams. 

1 hour 
 

1093424 
 

9/3/2023 

Safety Aids and the 
Ethics 
 

This recorded training will educate 
attendees about safety aids and 
challenges clinicians may face when trying 
to help patients eliminate the use of 
safety aids. 

1 hour 
 

1093360 
 

8/14/2023 

The Whole Health 
System: An Update on 
VHA Health Care 
Transformation 
 

The purpose of this series is to further 
educate non-VA providers and health care 
teams and give an in-depth review of the 
whole health system of care, including the 
elements of the model in action 
throughout the country, implementation 
and evaluation strategies, as well as 
testimonials from Veterans receiving this 
care. The recorded training will also 
include a discussion around provision of 
complementary and integrative health 
within VHA and in the community.   

2 hours 1088250 
 

12/2/2022 

Difficult Airway 
Algorithm and Rescue 
Cricothyrotomy 

 
 
 
 
 
 
 
 
 

The Difficult Airway Algorithm and Rescue 
Cricothyrotomy (DAARC) training program 
intends to help reduce patient morbidity 
and mortality associated with difficult and 
lost airways. In order to provide Veterans 
mission-critical, personalized, proactive, 
patient-driven health care through 
innovation and improvements, 
professional medical providers need 
iterative Emergency Difficult Airway 
Algorithm and Rescue Percutaneous 
Cricothyrotomy training. 
 

6 hours 
 

1071302 
 

4/20/2023 

 
 

CANCER 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

 
 
  

https://www.train.org/vha/course/1093424/
https://www.train.org/vha/course/1093424/
https://www.train.org/vha/course/1093424/
https://www.train.org/vha/course/1093360/
https://www.train.org/vha/course/1093360/
https://www.train.org/vha/course/1088250/
https://www.train.org/vha/course/1088250/
https://www.train.org/vha/course/1088250/
https://www.train.org/vha/course/1088250/
https://www.train.org/vha/course/1071302/
https://www.train.org/vha/course/1071302/
https://www.train.org/vha/course/1071302/
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CARDIAC CARE 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

 

DISABILITY 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Disability and Medical 
Assessment: Mental 
Health Examinations 

The purpose of this web-based training 
course is to provide an overview of mental 
health examinations, including PTSD, 
initial mental disorders, eating disorders 
and military sexual trauma related to 
PTSD. It will address a knowledge gap by 
providing updated information, including 
procedures regarding how to prepare for, 
conduct and properly document a 
thorough and legally defensible 
compensation and pension, or C&P 
examination. 

1 hour 1101690 
 

12/13/2024 
 

Disability and Medical 
Assessment: Medical 
Opinions 
 

This training will provide information on 
medical opinions for compensation and 
pension clinicians, and will address 
identifying the purposes and types of 
medical opinions, as well as 
understanding the legal basis for them. It 
will provide training on recognizing 
required content of opinions, including 
use of legally appropriate language, and 
will also describe best practices for 
producing acceptable and accurate 
opinions and improve clinicians' skills in 
writing them. 

1.5 hours 
 

1064529 
 

5/24/2024 

Disability and Medical 
Assessment: General 
Medical Examination 

 

The purpose of this web-based training 
course is to provide training on the 
recommended process required to 
perform compensation and pension (C&P) 
general medical examinations. It will 
address a knowledge gap by providing 
updated information including, 
procedures regarding how to prepare for, 
conduct and properly document a 
thorough and legally defensible C&P 
general medical examination. 

1 hour 
 

1064863 
 

10/1/2022 

Disability and Medical 
Assessment Foot 
Examination  

 

The purpose of this web-based training 
course is to provide an overview of the 
compensation and pension (C&P) Foot 
examination process. This training 
will provide updated information, 
including procedures to prepare for, 
conduct and properly document a C&P 
foot examination sufficient for 
adjudication purposes. 

1 hour 
 

1067760 
 

10/30/2022 

https://www.train.org/vha/course/1101690/
https://www.train.org/vha/course/1101690/
https://www.train.org/vha/course/1101690/
https://www.train.org/vha/course/1064529/
https://www.train.org/vha/course/1064529/
https://www.train.org/vha/course/1064529/
https://www.train.org/vha/course/1064863/
https://www.train.org/vha/course/1064863/
https://www.train.org/vha/course/1064863/
https://www.train.org/vha/course/1067760/
https://www.train.org/vha/course/1067760/
https://www.train.org/vha/course/1067760/
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Disability and Medical 
Assessment Skin and 
Scar Examinations 

 

The purpose of this web-based training 
course is to provide an overview of the 
skin and scar disability examination. It will 
address a knowledge gap by providing 
updated information including procedures 
and a demonstration regarding how to 
prepare for, conduct and properly 
document a thorough and legally 
defensible skin and scar disability 
examination. 

1 hour 
 

1064862 
 

9/30/2022 

Disability and Medical 
Assessment (DMA) Cold 
Injury Residuals 
Examination 

The compensation and pension cold injury 
protocol examination provides one model 
demonstration of an exemplary 
compensation and pension examination. 

1 hour 
 

1067762 
 

8/30/2022 

Community Hospices – 
Moral Injury in Vietnam 
Veterans 
 

This webinar will define the concept of 
moral injury (MI) to health care teams and 
how it affects some Veterans of the 
Vietnam War. How to identify symptoms 
of MI, especially in the last weeks to 
months of life, will be described, and 
treatment options, particularly those that 
are viable in the home setting and used by 
hospice and other health care 
professionals, will be discussed. 

1 hour 1086811 
 

8/29/2022 

Recognizing and 
Managing Dementia in 
Primary Care 
 

This module was developed to help 
clinicians better recognize dementia using 
a warning signs approach, and to integrate 
knowledge of dementia into management 
of other chronic conditions in the primary 
care setting to improve patient care 
outcomes and safety. Expiring soon! 

1.25 hours 
 

1086464 
 

7/25/2022 

GERIATRICS AND EXTENDED CARE 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Review of Cognitive 
Assessment and 
Pharmacotherapy for 
Cognitive Impairment 
 

The purpose of this live, knowledge-based 
geriatric training series is to provide 
health care teams with adequate 
knowledge and/or skills to appropriately 
manage common geriatric conditions and 
syndromes in older Veterans. This month's 
installment focuses on reviewing 
pertinent elements of the cognitive 
assessment and current available 
treatments for cognitive 
impairment. Expiring soon! 

1 hour 
 

1103085 
 

Live event to be 
held May 10 
only 
 

Pain Management From 
the End-of-Life Nursing 
Education Consortium 
 

This knowledge-based webinar will discuss 
pain management using end-of-life 
nursing education consortium practices. 
The presentation will focus on the 
symptoms of pain and how to manage 
pain with the Veteran population. Pain 
assessment and treatments will be 

1 hour 
 

1102963 
 

Live event to be 
held May 17 
only 
 

https://www.train.org/vha/course/1064862/
https://www.train.org/vha/course/1064862/
https://www.train.org/vha/course/1064862/
https://www.train.org/vha/course/1067762/
https://www.train.org/vha/course/1067762/
https://www.train.org/vha/course/1067762/
https://www.train.org/vha/course/1067762/
https://www.train.org/vha/course/1086811/
https://www.train.org/vha/course/1086811/
https://www.train.org/vha/course/1086811/
https://www.train.org/vha/course/1086464/
https://www.train.org/vha/course/1086464/
https://www.train.org/vha/course/1086464/
https://www.train.org/vha/course/1103085/live_event
https://www.train.org/vha/course/1103085/live_event
https://www.train.org/vha/course/1103085/live_event
https://www.train.org/vha/course/1103085/live_event
https://www.train.org/vha/course/1102963/live_event
https://www.train.org/vha/course/1102963/live_event
https://www.train.org/vha/course/1102963/live_event
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shared, including use of opioids and 
adjuvant therapies. Expiring soon! 

Geriatric Research 
Education and Clinical 
Centers Journal Club 
April Program 

The purpose of the Geriatric Research 
Education and Clinical Centers Journal 
Club is to highlight new geriatric research 
findings for health care providers while 
teaching these providers how to review 
research articles for the use of the best 
evidence to inform clinical 
practice. Expiring soon! 

1 hour 1102617 
 

Live event to be 
held April 21 
only 
 

Incorporating Geriatric 
Principles in the Care of 
Older Adults With 
Kidney Disease 
 

This presentation describes the burden of 
comorbidities and geriatric syndromes 
providers can see when caring for older 
adults with kidney disease and illustrates 
these geriatric syndromes through several 
clinical cases. Expiring soon! 

1 hour 1102624 
 

Live event to be 
held April 29 
only 
 

Clinical Case Study: Pain 
Management in Older 
Cancer Patients 
 

This clinical case course will train and 
enhance the skills of interdisciplinary 
providers and staff in topics that meet the 
care needs of older Veterans through on-
demand, self-paced, virtual educational 
opportunities. This session will cover pain 
management in older cancer patients. 

1 hour 1102052 1/12/2025 

Advance Care Planning 
via Group Visits: 
Facilitator Training 

This web-based training for advance care 
planning via group visits (ACP-GV) will 
provide group facilitators and other health 
care personnel with the theoretical basis 
upon which the advance care planning 
group visit intervention is based. The 
content of this course includes an 
orientation to the ACP-GV Program; 
foundational review of the ACP-GV 
intervention and its essential elements; 
benefits of the advance care planning 
group visit; methods for facilitating group 
visits; and motivational interviewing 
concepts that support ACP-GV 
facilitation.   

1 hour 
 

1102553 
 

10/1/2023 
 

Advance Care Planning 
via Group Visits 
Coordinator Training 

This web-based training in the Advance 
Care Planning Group Visits Training Series 
will provide group facilitators and health 
care teams with the theoretical basis upon 
which advance care planning group visits 
are based. 

1 hour 1101808 
 

11/1/2023 

But My Advance 
Directive Already Says 
Do Not Resuscitate: 
Advance Care Planning, 
Life Sustaining 
Treatment and Other 
Inconsistencies in VA 
Care Planning 

The purpose of this knowledge-based, 
web-based geriatric training series is to 
provide health care teams with adequate 
knowledge and/or skills to appropriately 
manage common geriatric conditions and 
syndromes in older Veterans. This session 
will discuss advance care planning, life 

1 hour 1101197 
 

Live event to be 
held Feb. 8 only 
 

https://www.train.org/vha/course/1102617/live_event
https://www.train.org/vha/course/1102617/live_event
https://www.train.org/vha/course/1102617/live_event
https://www.train.org/vha/course/1102617/live_event
https://www.train.org/vha/course/1102624/live_event
https://www.train.org/vha/course/1102624/live_event
https://www.train.org/vha/course/1102624/live_event
https://www.train.org/vha/course/1102624/live_event
https://www.train.org/vha/course/1102052/
https://www.train.org/vha/course/1102052/
https://www.train.org/vha/course/1102052/
https://www.train.org/vha/course/1102553/
https://www.train.org/vha/course/1102553/
https://www.train.org/vha/course/1102553/
https://www.train.org/vha/course/1101808/
https://www.train.org/vha/course/1101808/
https://www.train.org/vha/course/1101808/
https://www.train.org/vha/course/1101197/live_event
https://www.train.org/vha/course/1101197/live_event
https://www.train.org/vha/course/1101197/live_event
https://www.train.org/vha/course/1101197/live_event
https://www.train.org/vha/course/1101197/live_event
https://www.train.org/vha/course/1101197/live_event
https://www.train.org/vha/course/1101197/live_event
https://www.train.org/vha/course/1101197/live_event
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 sustaining treatment and other 
inconsistencies in VA care planning. 

Care for the Caregiver: 
An Inclusive Care 
Approach 

This recorded, knowledge-based training 
will assist health care teams in 
understanding the needs of caregivers, 
their critical role in the care of the 
Veteran and the benefits of practicing 
inclusive care. 

1 hour 
 

1098568 
 

6/14/2024 

Geriatric Late-Life 
Depression 
 

Geriatric Late-Life Depression is a gaming 
learning product that will provide learners 
with a surrogate measure of clinical 
competency in managing late-life 
depression in geriatrics. 

1.25 hours 1086750 
 

7/31/2022 

Geriatric Research 
Education and Clinical 
Centers Series: How the 
Brain Deals With Pain 
and How to Deal With 
the Brain 
 

The purpose of this recorded, knowledge-
based webinar series is to train providers 
in the components, techniques, structure 
and delivery of an effective, literacy-
adapted cognitive behavioral therapy 
group for patients with chronic pain. This 
training will bridge the knowledge with 
what is currently known about the brain 
and pain stimulus and introduce new 
concepts on how to handle pain and the 
mental fallout from pain management. 

1 hour 
 

1095269 
 

11/30/2022 

Geriatric Research 
Education and Clinical 
Centers Series: Working 
With Deeper Beliefs 
 

The purpose of this knowledge-based 
webinar series is to train providers in the 
components, techniques, structure and 
delivery of an effective, literacy-adapted 
cognitive behavioral therapy group for 
patients with chronic pain. This session 
will focus on working with deeper beliefs. 
 

1 hour 
 

1095610 
 

11/30/2022 

Geriatric Research 
Education and Clinical 
Centers Series: Pain and 
Stress 
 

The purpose of this knowledge-based 
recorded webinar series is to train 
providers in the components, techniques, 
structure and delivery of an effective, 
literacy-adapted cognitive behavioral 
therapy group for patients with chronic 
pain. Cognitive behavioral 
therapy  stresses the relationship 
between one’s thoughts, feelings and 
actions. This session will focus on pain and 
stress. 
 

1 hour 
 

1095346 
 

11/30/2022 

Geriatric Research 
Education and Clinical 
Centers Series: Pain and 
Emotions 
 

The purpose of this recorded, knowledge-
based webinar series is to train providers 
in the components, techniques, structure 
and delivery of an effective, literacy-
adapted cognitive behavioral therapy 
group for patients with chronic pain. 
Cognitive behavioral therapy stresses the 
relationship between one’s thoughts, 

1 hour 
 

1095312 
 

11/30/2022 

https://www.train.org/vha/course/1098568/
https://www.train.org/vha/course/1098568/
https://www.train.org/vha/course/1098568/
https://www.train.org/vha/course/1086750/
https://www.train.org/vha/course/1086750/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095269%2F&data=04%7C01%7C%7Cfc84180d96544d0cc61308d8c78a64c9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478744511521800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=h8IhtWCsa9kJgaWxvLOUiFq2Q7xiV3C%2F5BjC%2BdkNg6w%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095269%2F&data=04%7C01%7C%7Cfc84180d96544d0cc61308d8c78a64c9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478744511521800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=h8IhtWCsa9kJgaWxvLOUiFq2Q7xiV3C%2F5BjC%2BdkNg6w%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095269%2F&data=04%7C01%7C%7Cfc84180d96544d0cc61308d8c78a64c9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478744511521800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=h8IhtWCsa9kJgaWxvLOUiFq2Q7xiV3C%2F5BjC%2BdkNg6w%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095269%2F&data=04%7C01%7C%7Cfc84180d96544d0cc61308d8c78a64c9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478744511521800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=h8IhtWCsa9kJgaWxvLOUiFq2Q7xiV3C%2F5BjC%2BdkNg6w%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095269%2F&data=04%7C01%7C%7Cfc84180d96544d0cc61308d8c78a64c9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478744511521800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=h8IhtWCsa9kJgaWxvLOUiFq2Q7xiV3C%2F5BjC%2BdkNg6w%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095269%2F&data=04%7C01%7C%7Cfc84180d96544d0cc61308d8c78a64c9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478744511521800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=h8IhtWCsa9kJgaWxvLOUiFq2Q7xiV3C%2F5BjC%2BdkNg6w%3D&reserved=0
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095312%2F&data=04%7C01%7C%7Ce9e4999aab3c44ba7fb408d8c7333de4%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478370221519169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Qxl4MnAtMNqFC%2BCTl6%2B4SAFIofOHeYhCaf1HbdL995w%3D&reserved=0
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DENTAL CARE 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

MENTAL HEALTH 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
 Mental Illness Research, 
Education and Clinical 
Centers Fiscal Year 2022 
Webinar Series 
 

The topics for this knowledge-based 
webinar series consist of improving 
outcomes and reducing disability for the 
population of individuals experiencing 
their first episode of psychosis. Expiring 
soon! 

1 hour 1102123 Live event to be 
held April 20 
only 

 Mental Illness Research, 
Education and Clinical 
Centers Fiscal Year 2022 
Webinar Series 
 

The topics for the Mental Illness Research, 
Education and Clinical Centers, or MIRECC, 
series consist of innovative treatments 
and insights that inform clinical care. Each 
course will cover subjects, such as Veteran 
suicide risk detection and management; 
Veteran attrition from mental health care; 
compassion fatigue amongst service 
providers and clinicians; impacts of 
transitional stress; and experiences on 
Veteran behavioral health.   

1 hour 1102126 Live event to be 
held June 8 only 

feelings and actions. This session will 
focus on pain and emotions. 

Geriatric Research 
Education and Clinical 
Centers Series: Pain and 
Communication 
 

The purpose of this knowledge-based 
recorded webinar series is to train 
providers in the components, techniques, 
structure and delivery of an effective, 
literacy-adapted cognitive behavioral 
therapy group for patients with chronic 
pain. Cognitive behavioral therapy 
stresses the relationship between one’s 
thoughts, feelings and actions. This 
session will focus on pain and 
communication. 

1 hour 
 

1095313 
 

11/30/2022 

Geriatric Research 
Education and Clinical 
Centers Series: Getting 
Active and Other Useful 
Health Habits 

 

This program is intended to train 
providers in the components, techniques, 
structure and delivery of an effective 
cognitive behavioral therapy group for 
Veterans with chronic pain. This session 
will focus on useful health habits. 

1 hour 
 

1095276 
 

11/30/2022 
 

Geriatric Patient 
Cognitive Impairment 

 

The goal of this Veterans Health 
Administration geriatrics workforce effort 
is to design an educational game that 
provides an adaptable, competency-based 
learning experience and develops 
"geriatrics-equipped" inter-professional 
team members. 

1 hour 
 

1094380 
 

9/16/2023 
 

https://www.train.org/vha/course/1102123/live_event
https://www.train.org/vha/course/1102123/live_event
https://www.train.org/vha/course/1102123/live_event
https://www.train.org/vha/course/1102123/live_event
https://www.train.org/vha/course/1102126/live_event
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095313%2F&data=04%7C01%7C%7C983455709cec4db2d36508d8c71a2463%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478262407414224%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QDQ6yxhn3Nyja0AidDyynu4OMLPxnsu8URsZsejziHI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095313%2F&data=04%7C01%7C%7C983455709cec4db2d36508d8c71a2463%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478262407414224%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QDQ6yxhn3Nyja0AidDyynu4OMLPxnsu8URsZsejziHI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095313%2F&data=04%7C01%7C%7C983455709cec4db2d36508d8c71a2463%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478262407414224%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QDQ6yxhn3Nyja0AidDyynu4OMLPxnsu8URsZsejziHI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095313%2F&data=04%7C01%7C%7C983455709cec4db2d36508d8c71a2463%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478262407414224%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QDQ6yxhn3Nyja0AidDyynu4OMLPxnsu8URsZsejziHI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095276%2F&data=04%7C01%7C%7C60160ebed7414e41a64f08d8c6f68b7a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478109515396002%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lTU4L2V5sxTn2Ql%2F%2BrJ2sWkQwqZtd0D1UiHQPs9BROI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095276%2F&data=04%7C01%7C%7C60160ebed7414e41a64f08d8c6f68b7a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478109515396002%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lTU4L2V5sxTn2Ql%2F%2BrJ2sWkQwqZtd0D1UiHQPs9BROI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095276%2F&data=04%7C01%7C%7C60160ebed7414e41a64f08d8c6f68b7a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478109515396002%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lTU4L2V5sxTn2Ql%2F%2BrJ2sWkQwqZtd0D1UiHQPs9BROI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095276%2F&data=04%7C01%7C%7C60160ebed7414e41a64f08d8c6f68b7a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478109515396002%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lTU4L2V5sxTn2Ql%2F%2BrJ2sWkQwqZtd0D1UiHQPs9BROI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095276%2F&data=04%7C01%7C%7C60160ebed7414e41a64f08d8c6f68b7a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637478109515396002%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lTU4L2V5sxTn2Ql%2F%2BrJ2sWkQwqZtd0D1UiHQPs9BROI%3D&reserved=0
https://www.train.org/vha/course/1094380/
https://www.train.org/vha/course/1094380/
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Mental Health 
Treatment Planning: 
Best Practices and 
Requirements 
 

The purpose of this recorded, knowledge-
based presentation is to provide 
education about mental health treatment 
plan requirements and best practices for 
process and documentation, and to 
provide an update on treatment plan 
tools.  

1 hour 1101065 
 

11/16/2024 
 

Deployment-Related 
Mental Health and 
Neurocognitive 
Concerns 

The goals of this intermediate-level 
webinar are to provide an overview of 
deployment-related mental health and 
brain health concerns, discuss how to 
screen for symptoms and offer 
information on where to refer for 
additional services. 

1 hour 
 

1098326 
 

7/20/2024 

Coordinating Across all 
Levels of the Continuum 
of Mental Health Care: 
The Role of the Veterans 
Crisis Line 

This recorded, knowledge-based training 
will provide clinicians and the 
interprofessional health care team a 
comprehensive overview of the crisis 
intervention services provided by the 
Veterans Crisis Line, both during and after 
the call. 

1 hour 
 

1097308 
 

5/15/2024 
 

Advances in Brain 
Stimulation Therapies to 
Boost Veterans' Mental 
Health 
 

This recorded webinar will focus on the 
knowledge gap of uses of non-Food and 
Drug Administration approved repetitive 
transcranial magnetic stimulation (rTMS) 
protocols. In particular, it will focus on 
closing this gap with education on the 
clinical utility of rTMS in Veterans, 
especially those with TBI and unexplained 
pain syndromes associated with Gulf War 
illness. 

1 hour 1096331 
 

12/28/2023 

Recognizing and 
Managing Thoughts That 
Work Against You 

 

The purpose of this recorded, knowledge-
based webinar series is to train providers 
in the components, techniques, structure 
and delivery of an effective, literacy-
adapted cognitive behavioral therapy 
group for patients with chronic pain. 
Cognitive behavioral therapy stresses the 
relationship between one’s thoughts, 
feelings and actions. 
 

1 hour 
 

1095314 
 

11/30/2022 

Veterans Health 
Administration's Rapid 
Conversion to Virtual 
Mental Health Care 
During the COVID-19 

 

The purpose of this recorded, knowledge-
based training is to describe the factors 
that allowed the Veterans Health 
Administration to quickly pivot and 
provide increased virtual mental health 
care during the pandemic, the impact of 
virtual care on Veterans' mental health 
care, and future implications. Providers 
would benefit from understanding the 
VA's investment in virtual care and how 
this has improved access and outcomes so 

1 hour 
 

1095535 
 

1/18/2024 
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they can adopt successful virtual care 
services. 
 

Skills for Psychological 
Recovery  
 

Skills for psychological recovery is a skills-
building intervention for post-disaster 
environments that uses components of 
cognitive behavioral treatments that are 
common across many diagnoses. This 
course will allow those who work with 
Veterans to learn a skills-building 
approach that can both be applied to 
increasing resilience in Veterans and to 
better respond to mass casualty and 
disaster situations. 

4.5 hours 
 

1091207 
 

3/23/2023 

Mindful Awareness 
 

The purpose of this knowledge-based 
educational web course is to describe 
mindful awareness and its use within VA; 
explore the research regarding mindful 
awareness and its benefits; and consider 
how it can be incorporated into daily 
routine and practice. 

1 hour 
 

1098359 
 

3/31/2024 

Mindful Awareness 
 

The purpose of this knowledge-based 
educational web course is to describe 
mindful awareness and its use within VA; 
explore the research regarding mindful 
awareness and its benefits; and consider 
how staff can incorporate mindful 
awareness into their daily routine and 
practice. These techniques will help 
address training gaps, as well as identify 
how mindful awareness can help patients, 
clinicians and non-clinicians in their move 
toward whole health. 

1 hour 1070567 
 

3/31/2024 

Military Sexual Trauma: 
Considerations for 
Mental Health Providers 
in Rural Settings and VA 
Community-Based 
Outpatient Clinics 

 

The purpose of this recorded training is to 
disseminate current knowledge regarding 
military sexual trauma, including rates, 
mental health sequelae and 
comorbidities, and optimal practices for 
screening, assessment, and intervention 
when working with survivors of military 
sexual trauma. Clinical considerations for 
mental health providers working with 
rural Veterans will also be discussed. 

1 hour 
 

1093338 
 

8/14/2023 

Computerized Clinical 
Services in Mental 
Health and Introduction 
to the Tele-Psychosis 
Consultation Service 
 

The purpose of this recorded training is to 
inform providers about the new VA tele-
psychosis consultation service, and to 
address challenges providers face making 
the best use of clinical informatics tools 
and predictive analytics. There will also be 
discussion of predictive analytics and the 
uses of these analytics for prediction of 
health risks, suicide prevention and 
improving complex primary care. 

1 hour 
 

1093355 
 

8/14/2023 

https://www.train.org/vha/course/1091207/compilation
https://www.train.org/vha/course/1091207/compilation
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https://www.train.org/vha/course/1093338/
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https://www.train.org/vha/course/1093355/
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Assessing and Treating 
Obsessive Compulsive 
Disorder in Veterans 

 

This recorded training will provide 
information and resources regarding the 
assessment and treatment of obsessive-
compulsive disorder in Veterans. The use 
of telehealth to deliver treatment for OCD 
will also be discussed. 

1 hour 
 

1093361 
 

8/14/2023 

Whole Health for 
Mental Health and Well-
Being 

The purpose of this knowledge-based 
course is to explore how whole health can 
support mental health care in VA. This 
course provides an overview that shifts 
the perspective away from mind-body 
dualism and toward a system of care 
where mental health is seamlessly 
incorporated as a core aspect of whole-
person care. The course highlights the 
connections between mental health and 
each of the components of the circle of 
health, including mindful awareness and 
the various aspects of self-care This 
course is designed to help clinicians and 
VA staff bridge mental health care with 
every other aspect of Veterans' lives. 

1 hour 
 

1092555 
 

7/15/2023 

Skills for Psychological 
Recovery  

 

Skills for Psychological Recovery is a skills-
building intervention for post-disaster 
environments that uses components of 
cognitive behavioral treatments that are 
common across many diagnoses. The 
course will allow those who work with 
Veterans to learn a skills-building 
approach that can both be applied to 
increasing resilience in Veterans and to 
better respond to mass casualty and 
disaster situations. 

4.5 hours 
 

1091207 
 

3/23/2023 

Conducting Research in 
the Inpatient Mental 
Health Unit 
 

The goal of the Institutional Review Board 
(IRB) Chairs webinar series is to discuss 
ethical and regulatory considerations that 
affect IRB review of human subjects’ 
research. Cases will be used to highlight 
interesting and complex issues that the 
IRB encounters while performing its 
review. This session covers ethical and 
regulatory considerations when 
conducting research in the inpatient 
mental health unit.  

1.5 hours 1089539 
 

1/31/2023 

 

LEAD COORDINATOR TRAINING 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 
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TRAUMATIC BRAIN INJURY (TBI) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

Mild Traumatic Brain 
Injury 
 

This recorded, knowledge-based virtual 
training will provide important 
information to members of the health 
care teams about the management of 
patients who have had a mild traumatic 
brain injury and the principles of 
rehabilitation for patients experiencing 
persistent symptoms related to the injury. 

1 hour 1101353 
 

10/11/2024 
 

Traumatic Brain Injury: 
Diagnosis and 
Management 
 

This recorded training will include 
information about VA's traumatic brain 
injury (TBI)/polytrauma system of care, 
the need to develop an individualized plan 
of care for Veterans with TBI and how to 
connect Veteran patients to VA resources. 
Additionally, participants will learn about 
online tools and training resources 
highlighting issues related to Veterans and 
service members with TBI. 

1 hour 1101180 
 

11/10/2024 
 

Best Practice in 
Cognitive Rehabilitation 
for Traumatic Brain 
Injury 
 

This recorded program aims to increase 
consistency in cognitive rehabilitation 
practices for service members and 
Veterans diagnosed with mild to 
moderate TBI.  

1 hour 1088051 
 

10/28/2024 
 

War-Related Illness and 
Injury Post-Deployment 
Health Services: Gender 
Differences in 
Symptoms and 
Functional Outcomes in 
Veterans With TBI 

The purpose of this webinar is to raise 
awareness of differences in the way TBI is 
experienced in men and women. Social 
constructs, as well as physiological 
differences, affect the success of 
diagnosing and treating TBI. 
 

1 hour 
 

1098320 
 

2/1/2024 

Veterans Health 
Initiative: Traumatic 
Brain Injury 

 

Academic medical and allied health 
institutions do not provide adequate 
training in TBI and poly-trauma in general 
and particularly as it affects the Veteran 
population.  This training will specifically 
address practice inconsistencies in 
planning, execution and provision of 
services from acute rehabilitation, to 
follow up, and management of chronic 
problems of TBI and poly-trauma in the 
Veteran population. The goal is to ensure 
that VA health care providers have the 
knowledge and skills necessary for 
optimal delivery of health care services for 
Veterans wih TBI. Expiring soon! 

1 hour 1084807 
 

5/11/2022 

Management of 
Traumatic Brain Injury 

This recorded, knowledge-based training 
will improve the quality, competence and 
availability of providers to offer 

1.5 hours 
 

1097516 
 

5/3/2024 

https://www.train.org/vha/course/1101353/
https://www.train.org/vha/course/1101353/
https://www.train.org/vha/course/1101180/
https://www.train.org/vha/course/1101180/
https://www.train.org/vha/course/1101180/
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https://www.train.org/vha/course/1098320/
https://www.train.org/vha/course/1098320/
https://www.train.org/vha/course/1098320/
https://www.train.org/vha/course/1098320/
https://www.train.org/vha/course/1098320/
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TRAUMATIC BRAIN INJURY (TBI) 

COURSE TITLE DESCRIPTION CREDIT HOURS COURSE ID EXPIRATION DATE 

and Co-Occurring 
Disorders 
 

evidenced-based management of TBI with 
co-occurring disorders (CODs). Time will 
be spent providing an overview system of 
diagnosis and management for TBI with 
CODs and highlighting the clinical care and 
use of the clinical practice guidelines for 
management of TBI. 

Managing the Agitated 
Brain Injury Patient's 
Behavior in a Rehab 
Setting 

 

Brain injury recovery can include a period 
of time transitioning through a specific 
behavior trajectory. The Rancho Los 
Amigos Scale allows the rehabilitation 
provider to describe the behaviors being 
observed and assigns a level to a 
particular type of behavior. Some of these 
behaviors can be difficult for staff to 
manage in a patient care setting, and 
simultaneously use interventions that are 
therapeutic to encourage the resolution 
of these same behaviors. This recorded 
webinar will address the knowledge gap 
that exists among nursing staff in 
managing difficult behavior during brain 
injury recovery. 
 

1 hour 
 

1068147 
 

2/17/2023 

Traumatic Brain Injury: 
Diagnosis and 
Management 

 

The purpose of this recorded, knowledge-
based training will be to inform 
community providers and health care 
teams about traumatic brain injury (TBI) 
and the differences that Veterans with TBI 
may present with compared to civilians 
with TBI. They will be informed about VA's 
TBI/polytrauma system of care, the need 
to develop an individualized plan of care 
for Veterans with TBI, and how to connect 
their Veteran patients to VA resources. 
Additionally, they will learn about online 
tools and training resources highlighting 
issues related to Veterans and service 
members with TBI. 

1 hour 
 

1091174 
 

5/15/2023 

 

 

Preventing Suicide 
Through Safety Planning 
and Lethal Means Safety 

The purpose of this recorded, knowledge-
based training is to provide health care 
teams with key data and research updates 

1 hour 
 

1102120 
 

2/18/2023 

SUICIDE PREVENTION 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

https://www.train.org/vha/course/1097516/
https://www.train.org/vha/course/1097516/
https://www.train.org/vha/course/1068147/
https://www.train.org/vha/course/1068147/
https://www.train.org/vha/course/1068147/
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on the national problem of Veteran suicide. 
This training will provide clinical resources 
and tools providers can use to implement 
lethal means safety counseling and suicide 
prevention safety plans when working with 
Veterans, along with identifying the most 
common lethal means of suicide within the 
Veteran population.  

Community Lethal Means 
Safety Projects 
 

The recorded training will allow panelists 
from two Governor’s Challenge program 
member states, Arizona and Virginia, to 
share how they have worked to engage 
community stakeholders in understanding 
and addressing the impact of lethal means 
safety in suicide prevention work with their 
military and Veteran populations. 

1 hour 
 

1102187 
 

2/14/2023 

Suicide Prevention in 
Veterans With 
Disabilities 
 

This recorded, knowledge-based 
presentation will increase attendees’ 
awareness of the cultural aspects of 
disability, the ways in which explicit and 
implicit attitude toward disability result in 
discrimination and stigma, and how these 
factors contribute to the risk of suicide 
among Veterans with disabilities. 

1 hour 
 

1102186 
 

2/14/2023 
 

Treating PTSD and 
Suicide Risk: Separating 
Myth From Fact 

Although suicidal thoughts and behaviors 
are common among patients with PTSD, 
myths and misconceptions about suicide 
abound among clinicians. In this course, 
data that refute these myths, especially the 
belief that suicidal patients cannot be 
safely or effectively treated with 
empirically supported trauma therapies will 
be presented and discussed.   

1 hour 1083785 
 

12/14/2024 
 

PTSD and Suicide: 
Conceptualization and 
Assessment 

Epidemiologic studies have noted an 
increased risk of suicide in Veterans with 
psychiatric disorders. This presentation will 
highlight the specific risks associated with 
PTSD, as well as provide information on 
suicide risk assessment. Best practices for 
mitigating risk will also be discussed. 
Expiring soon! 

1 hour 1065122 
 

7/25/2022 
 

Understanding and 
Navigating Elevated 
Suicide Risk 
 

This recorded webinar training will provide 
participants with an understanding of the 
extant literature on and a conceptual 
overview of using leading theory-driven 
models of suicidal self-directed violence. 
Existing services available within VHA will 
also be reviewed. 

1 hour 1101511 
 

12/20/2024 
 

Sleep, Suicide and the 
Role of Sleep Medicine 
 

This recorded training will explore 
relationships among sleep disorders, 
suicidal thought and behavior, as well as 
sleep medicine.  
 

1 hour 1100750 
 

10/29/2024 
 

https://www.train.org/vha/course/1102187/
https://www.train.org/vha/course/1102187/
https://www.train.org/vha/course/1102186/
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Problem Solving Therapy 
and Suicidality 
 

This recorded, knowledge-based webinar 
training will examine the relevance of 
emotion-centered problem-solving therapy 
as a treatment and prevention approach 
for health care teams and clinical 
professionals to reduce suicidality. A 
conceptual problem-solving model of 
suicide in addition to various clinical 
guidelines will be presented. 

1 hour 1100217 
 

9/24/2024 

Neurocognitive Disorders 
and Suicide 
 

This recorded, knowledge-based webinar 
will provide clinicians and health care 
teams with a comprehensive 
understanding of a conceptual model of 
suicide risk and aging, and a discussion on 
common types of progressive 
neurocognitive disorders and risk for self-
harm. This includes an overview of risk and 
protective factors for suicide and dementia 
and an introduction to interventions for 
reducing suicide risk in Veterans with 
neurocognitive disorders. 

1 hour 1099671 
 

8/13/2024 

Suicide Risk 
Management: Preventing 
Suicide Among Women 
Veterans 

This recorded, knowledge-based webinar 
will provide clinicians and health care 
teams salient considerations to a gender-
sensitive approach to suicide risk 
assessment and intervention with women 
Veterans. 

1 hour 
 

1098519 
 

6/30/2024 

Responding to Suicidal 
Ideation or Self-Harm 
From a Dialectical 
Behavior Therapy 
Perspective 
 

This recorded, knowledge-based training 
will provide clinicians and health care 
teams the ability to identify the differences 
in operant versus respondent 
statements/behaviors and how to most 
effectively respond. 

1 hour 
 

1098065 
 

6/20/2024 

Veteran Suicide 
Prevention Refresher 
 

This recorded, knowledge-based webinar 
will educate health care teams on risk 
factors of suicide; provide clinical resources 
they can use in practice; and encourage 
lethal means safety counseling, which is a 
critical component of the safety planning 
intervention. 

1 hour 
 

1098378 
 

6/14/2024 

Clinical Practice 
Guidelines for Suicide 
Prevention: Cognitive 
Behavioral Therapy for 
Suicide Prevention 
 

This recorded, knowledge-based training 
will provide an overview of cognitive 
behavioral therapy for suicide prevention, 
including the key cognitive and behavioral 
strategies that are used to target suicidal 
behavior and the evidence supporting the 
use of cognitive behavioral therapy. 

1 hour 
 

1098288 
 

6/1/2024 

Involving Family and 
Loved Ones in Suicide 
Prevention Efforts 
 

This recorded, knowledge-based training 
will provide clinicians and health care 
teams with a comprehensive overview of 
the benefits and challenges of involving 
others in the care of individuals at risk for 
suicide. Presenters will discuss how to 

1 hour 
 

1096884 
 

4/20/2024 
 

https://www.train.org/vha/course/1100217/
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involve loved ones and support others 
clinically in the prevention of suicide for 
individuals at increased risk. 

Clinical Practice 
Guidelines for Suicide 
Prevention: Evidence-
Based Practice in Suicide 
Risk Screening Evaluation 
 

This recorded webinar will provide an 
overview of evidence-based 
recommendations for suicide risk screening 
and evaluation. It will also discuss 
strategies for implementation of these 
practices in routine health care settings. 

1 hour 1097063 
 

5/1/2024 

Suicide Risk 
Management: TBI, 
Suicide and Evidence-
Informed Intervention 
Strategies 

This recorded, knowledge-based webinar 
will review risk factors for suicide in 
Veterans with TBI. Evidence-informed 
intervention strategies, which must be 
implemented to address risk and prevent 
suicide, will be discussed. 

1 hour 
 

1096538 
 

3/31/2024 

Clinical Practice 
Guideline for Suicide 
Prevention: Suicide Risk 
Stratification and 
Documentation 
 

This knowledge-based recording will 
address risk stratification for the 
interprofessional health care team who will 
attend to risk in terms of both severity and 
temporality. It will also offer related 
documentation strategies. 
 

1 hour 1096046 
 

2/26/2024 

Home Visit as a Suicide 
Prevention Strategy 
 

This recorded, knowledge-based webinar 
will inform attendees and health care 
teams about the research done on home 
visits that led recommendations in the 
Clinical Practice Guideline for the 
Assessment and Management of Patients 
at Risk for Suicide. This training will also 
describe a clinical program called the 
Home-Based Mental Health Evaluation, or 
HOME program, which involves a home 
visit and has been implemented in VA. 

1 hour 1096149 
 

3/26/2024 

Clinical Practice 
Guideline for Suicide 
Prevention: Suicide Risk 
Stratification and 
Documentation 
 

This knowledge-based recording will 
address risk stratification for the 
interprofessional health care team who will 
attend to risk in terms of both severity and 
temporality. It will also offer related 
documentation strategies. 

1 hour 1096046 
 

2/26/2024 

Home Visit as a Suicide 
Prevention Strategy 
 

This recorded, knowledge-based webinar 
will inform attendees and health care 
teams about the research done on home 
visits that led recommendations in the 
Clinical Practice Guideline for the 
Assessment and Management of Patients 
at Risk for Suicide. This training will also 
describe a clinical program called the 
Home-Based Mental Health Evaluation, or 
HOME program, which involves a home 
visit and has been implemented in VA. 

1 hour 1096149 
 

3/26/2024 
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Suicide Risk 
Management: PTSD 
Trauma Focused 
Treatment Recording 

 

This recorded, knowledge-based course will 
review the evidence on how suicidality is 
affected by trauma-focused treatments.  It 
will discuss when to provide trauma-
focused treatments in the context of 
suicidality and how to successfully 
manage both. 
 

1 hour 
 

1096025 
 

1/15/2023 

Understanding and 
Addressing Suicide 
Among Homeless and At-
Risk Veterans Recording 
 

This recorded, knowledge-based 
presentation will review risks and 
programing for health care teams to be 
aware of when working with homeless or 
at-risk Veterans. 
 

1 hour 
 

1096014 
 

1/15/2023 

Ketamine and 
Esketamine Treatment: 
Implications for VA 
Suicide Prevention 
Recording 

 

This recorded, knowledge-based webinar 
will review the evidence supporting use of 
Ketamine and Esketamine in patients with 
suicidal ideation and major depressive 
disorder. 
 

1 hour 
 

1095893 
 

2/2/2024 

Clinical Practice 
Guideline for Suicide 
Prevention: Perceived 
Barriers and Facilitators 
of Clozapine Use 
Recording 
 

The VA Office of Mental Health and Suicide 
Prevention will host monthly training 
webinars to educate VA field employees on 
how to implement the components of the 
organization's public health approach to 
suicide prevention. This recorded training 
will focus on the perceived barriers and 
facilitators of Clozapine use. 
 

1 hour 
 

1095638 
 

1/15/2024 

Suicide Risk 
Management: Welfare 
Checks and Therapeutic 
Risk Management 
Recording 

 

This recorded, knowledge-based webinar 
will address therapeutic risk management 
and how it represents a patient-centered 
approach to risk assessment and 
management that strives to balance the 
competing ethical principles of autonomy, 
non-maleficence and beneficence, to 
simultaneously optimize clinical care and 
support therapeutic alliances. 
 

1 hour 
 

1095536 
 

1/15/2023 

Veterans Integration to 
Academic Leadership: 
Moral Injury Recording 
 

The purpose of this program is to provide 
college and university staff the knowledge 
and skills needed to assist Veterans with 
transitional issues and needs for mental 
health assistance through the VITAL 
initiative. This topic covers Moral Injury in 
Veterans and considerations for care 
providers and others. 
 

1 hour 
 

1095472 
 

12/31/2023 

Preventing Suicide 
Through Lethal Means 
Safety and Safety 
Planning 
 

Suicide is a major public health concern, 
and the age-adjusted suicide rate in the 
U.S. increased 33 percent from 1999-2017. 
This recorded, knowledge-based webinar 
will educate VHA Mental Health health care 

1 hour 
 

1095272 
 

12/21/2023 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096025%2F&data=04%7C01%7C%7C4ab98ee754394b62fe4408d8d29afa7f%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637490910379100223%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EQJN46T1EtdqDK%2FSBs68vxhZlUZJfX%2B%2Bh2z2DorEHE8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096025%2F&data=04%7C01%7C%7C4ab98ee754394b62fe4408d8d29afa7f%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637490910379100223%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EQJN46T1EtdqDK%2FSBs68vxhZlUZJfX%2B%2Bh2z2DorEHE8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096025%2F&data=04%7C01%7C%7C4ab98ee754394b62fe4408d8d29afa7f%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637490910379100223%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EQJN46T1EtdqDK%2FSBs68vxhZlUZJfX%2B%2Bh2z2DorEHE8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096025%2F&data=04%7C01%7C%7C4ab98ee754394b62fe4408d8d29afa7f%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637490910379100223%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EQJN46T1EtdqDK%2FSBs68vxhZlUZJfX%2B%2Bh2z2DorEHE8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096014%2F&data=04%7C01%7C%7C073eeaa5115b44d281bb08d8cd2811fd%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637484919284217752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=m8i4Vux2TsZb65XeKsPkNJy6vSraGZPnhR8kxGjWWRs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096014%2F&data=04%7C01%7C%7C073eeaa5115b44d281bb08d8cd2811fd%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637484919284217752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=m8i4Vux2TsZb65XeKsPkNJy6vSraGZPnhR8kxGjWWRs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096014%2F&data=04%7C01%7C%7C073eeaa5115b44d281bb08d8cd2811fd%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637484919284217752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=m8i4Vux2TsZb65XeKsPkNJy6vSraGZPnhR8kxGjWWRs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1096014%2F&data=04%7C01%7C%7C073eeaa5115b44d281bb08d8cd2811fd%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637484919284217752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=m8i4Vux2TsZb65XeKsPkNJy6vSraGZPnhR8kxGjWWRs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095893%2F&data=04%7C01%7C%7Ced4104217abd4ce2abaa08d8cc486afe%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637483958724022788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=o3M8Rws4XGAW4JqTnF9Q%2BhV5qI0C%2FvjxJQFjtefhPVw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095893%2F&data=04%7C01%7C%7Ced4104217abd4ce2abaa08d8cc486afe%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637483958724022788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=o3M8Rws4XGAW4JqTnF9Q%2BhV5qI0C%2FvjxJQFjtefhPVw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095893%2F&data=04%7C01%7C%7Ced4104217abd4ce2abaa08d8cc486afe%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637483958724022788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=o3M8Rws4XGAW4JqTnF9Q%2BhV5qI0C%2FvjxJQFjtefhPVw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095893%2F&data=04%7C01%7C%7Ced4104217abd4ce2abaa08d8cc486afe%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637483958724022788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=o3M8Rws4XGAW4JqTnF9Q%2BhV5qI0C%2FvjxJQFjtefhPVw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095893%2F&data=04%7C01%7C%7Ced4104217abd4ce2abaa08d8cc486afe%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637483958724022788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=o3M8Rws4XGAW4JqTnF9Q%2BhV5qI0C%2FvjxJQFjtefhPVw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095638%2F&data=04%7C01%7C%7Cae6ae5690c364f13c34308d8be27bec8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468425270410210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IBVgxWa%2FHWB1OED1FboSiMkMU8hu4NzYUeSNCxOona8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095638%2F&data=04%7C01%7C%7Cae6ae5690c364f13c34308d8be27bec8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468425270410210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IBVgxWa%2FHWB1OED1FboSiMkMU8hu4NzYUeSNCxOona8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095638%2F&data=04%7C01%7C%7Cae6ae5690c364f13c34308d8be27bec8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468425270410210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IBVgxWa%2FHWB1OED1FboSiMkMU8hu4NzYUeSNCxOona8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095638%2F&data=04%7C01%7C%7Cae6ae5690c364f13c34308d8be27bec8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468425270410210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IBVgxWa%2FHWB1OED1FboSiMkMU8hu4NzYUeSNCxOona8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095638%2F&data=04%7C01%7C%7Cae6ae5690c364f13c34308d8be27bec8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468425270410210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IBVgxWa%2FHWB1OED1FboSiMkMU8hu4NzYUeSNCxOona8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095638%2F&data=04%7C01%7C%7Cae6ae5690c364f13c34308d8be27bec8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468425270410210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IBVgxWa%2FHWB1OED1FboSiMkMU8hu4NzYUeSNCxOona8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095536%2F&data=04%7C01%7C%7C4ff73363718e421aa00808d8bc9f327d%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637466739226556375%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3mWfaa8igh1jr8hg3EsOeia1dJsokkFuALoYKHcUNwE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095536%2F&data=04%7C01%7C%7C4ff73363718e421aa00808d8bc9f327d%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637466739226556375%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3mWfaa8igh1jr8hg3EsOeia1dJsokkFuALoYKHcUNwE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095536%2F&data=04%7C01%7C%7C4ff73363718e421aa00808d8bc9f327d%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637466739226556375%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3mWfaa8igh1jr8hg3EsOeia1dJsokkFuALoYKHcUNwE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095536%2F&data=04%7C01%7C%7C4ff73363718e421aa00808d8bc9f327d%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637466739226556375%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3mWfaa8igh1jr8hg3EsOeia1dJsokkFuALoYKHcUNwE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095536%2F&data=04%7C01%7C%7C4ff73363718e421aa00808d8bc9f327d%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637466739226556375%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3mWfaa8igh1jr8hg3EsOeia1dJsokkFuALoYKHcUNwE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095472%2F&data=04%7C01%7C%7C8ce2e331c7184d0c513a08d8b73511e4%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637460785853209538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=p%2ByT1hzHtztQL7rXuSVWpIBtaH7ASQTmE88wd57UiBg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095472%2F&data=04%7C01%7C%7C8ce2e331c7184d0c513a08d8b73511e4%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637460785853209538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=p%2ByT1hzHtztQL7rXuSVWpIBtaH7ASQTmE88wd57UiBg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095472%2F&data=04%7C01%7C%7C8ce2e331c7184d0c513a08d8b73511e4%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637460785853209538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=p%2ByT1hzHtztQL7rXuSVWpIBtaH7ASQTmE88wd57UiBg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095272%2F&data=04%7C01%7C%7C5db71075bb65485a818e08d8a62189cc%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442010277867045%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BUlzXuyFoC0MX87PoaPi2pbYwosE%2BZjimS%2F%2B7%2FTsEnI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095272%2F&data=04%7C01%7C%7C5db71075bb65485a818e08d8a62189cc%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442010277867045%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BUlzXuyFoC0MX87PoaPi2pbYwosE%2BZjimS%2F%2B7%2FTsEnI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095272%2F&data=04%7C01%7C%7C5db71075bb65485a818e08d8a62189cc%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442010277867045%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BUlzXuyFoC0MX87PoaPi2pbYwosE%2BZjimS%2F%2B7%2FTsEnI%3D&reserved=0
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teams on Lethal Means Safety Counseling. 
Participants will learn about the purpose of 
Lethal Means Safety for Suicide Prevention, 
including how to work with Veterans and 
their friends and family to facilitate lethal 
means safety during high-risk periods. 
 

Clinical Practice 
Guideline for Suicide 
Prevention: Status of VA 
Ketamine and 
Esketamine Services 

 

The U.S. Department of Veterans Affairs 
(VA), Office of Mental Health and Suicide 
Prevention (OMHSP), will host monthly 
training webinars to educate VA field 
employees on how to implement the 
components of the organization's public 
health approach to suicide prevention. 
 

1 hour 
 

1095268 
 

10/15/2023 

Suicide Risk Management 
Consultation Program: 
Providers Working in 
Suicide Prevention 
 

This recorded presentation promotes the 
importance of self-care and sustainability 
for providers and health care teams who 
work with individuals who are at higher risk 
for suicide. An area of focus will be on one 
presenter’s experience of post-traumatic 
growth, recovery and healing in the wake 
of a colleague’s death by suicide. The 
importance of recognizing signs of burnout 
and actualizing self-care strategies will be 
reviewed in order to allow for sustainability 
in challenging work. 

1 hour 
 

1094245 
 

10/15/2023 
 

Suicide Risk Management 
Consultation: Patient-
Centered Approach to 
Lethal Means Safety 
 

This recorded, knowledge-based training 
will review the rationale for lethal means 
safety (LMS) as a critical component of 
suicide prevention. LMS involves reducing 
access to lethal means (e.g., excess 
medication, firearms) when suicide risk is 
elevated. In this training, important clinical 
considerations regarding how to take a 
patient-centered approach to LMS when 
health care teams are working with 
Veteran patients will be discussed. 

1 hour 
 

1093090 
 

9/15/2023 

Suicide Risk 
Management: Using 
Chain Analysis to Assess 
and Intervene on Suicidal 
Ideation 

 

This knowledge-based recorded training 
will provide attendees and health care 
team members critical tools for executing 
chain analysis, helping participants to build 
new strategies for intervening on suicidal 
ideation and behavior. First, participants 
will learn how to identify the factors 
sustaining suicidal ideation and behavior, 
with positive and negative reinforcement 
investigated as pathways maintaining 
suicide risk. Next, participants will learn 
about the components of the behavioral 
chain. Finally, applying the chain as an 
intervention strategy when working with 
suicide risk will be discussed. 

1 hour 
 

1093092 
 

9/1/2023 
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Suicide Prevention 
Partnerships: Promoting 
Veteran Mental Health 

The VA Office of Mental Health and Suicide 
Prevention will host monthly training 
webinars to educate VA field employees on 
how to implement the components of the 
organization's public health approach to 
suicide prevention. 

1 hour 
 

1092577 
 

7/24/2023 

Suicide Risk Management 
- Safety Basics 

This recorded webinar will assist the 
clinicians and health care teams in 
advancing safety planning skills by 
reviewing the basics of safety planning, the 
rationale for safety planning and the 
concept of the suicide risk curve. 

1 hour 
 

1092111 
 

7/15/2023 

Suicide Risk Management 
Consultation Program–
April Recording 

 

The Department of Veteran Affairs Office of 
Mental Health and Suicide Prevention will 
host monthly training webinars to educate 
VA field employees on how to implement 
the components of the organization's 
public health approach to suicide 
prevention. 

1 hour 
 

1092104 
 

7/1/2023 

S.A.V.E Training for 
Employees 

 

Per directive from VA secretary, S.A.V.E. 
training will be delivered to all employees.  

1 hour 
 

1091625 
 

6/1/2023 

Skills Training for 
Evaluation and 
Management of Suicide 

 

Veterans are at an increased risk of suicide 
compared to the general population. 
According to the National Violent Death 
Reporting System, in 2016, there was an 
average of 20 Veteran suicide deaths each 
day. VA/DOD has developed Clinical 
Practice Guidelines (CPG) as one 
component of a comprehensive strategy to 
reduce Veteran suicide. The purpose of this 
knowledge-based course is to provide 
training on how best to utilize this CPG to 
facilitate the development of suicide risk 
assessment and management skills. 

1 hour 1090912 
 

4/11/2023 

Veteran Suicide 
Prevention Resources for 
Providers 
 

The goal of this web-based series is to 
further educate non-VA providers and 
health care teams about VA policies, 
practices, expertise, standards and 
resources for treating Veterans. This 
particular session will address Veteran 
suicide prevention resources for providers. 

1 hour 1090505 
 

3/23/2023 

Overview Suicide Risk 
Management 
 

This training will provide an overview of the 
updated VA/DOD clinical practice guideline 
(CPG) for suicide risk management, 
including key changes and differences from 
previous CPGs and resources for 
implementation. 

1 hour 
 

1089347 
 

12/20/2022 

Suicide Prevention-Public 
Health Model: Lethal 
Means Safety Education 
 

The purpose behind this one-hour enduring 
training session is to expose suicide 
prevention coordinators (SPCs) to lethal 
means safety measures and increase their 
confidence when having discussions 

1 hour 1088698 
 

6/30/2022 
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relating to lethal means. At the end of this 
session, SPCs and health care teams will 
have a tactical understanding of how to talk 
about lethal means, including firearms and 
gun lock safety, as well as detailed 
information on how to provide upstream 
interventions for Veterans. Expiring soon! 

Assessment and 
Management of  
Patients at Risk for 
Suicide 
 

The purpose of this knowledge-based video 
program is to educate and assist health 
care teams to deliver high-quality, 
evidence-based care. Suicide prevention is 
a high priority for members of the health 
care teams who care for Veterans. This 
video will assist health care teams better 
understand how the guideline was 
developed, how to use it and how to 
effectively assess and manage patients who 
are at risk for suicide. 

1 hour 1087422 
 

10/26/2022 

Introduction to Self-
Directed Violence 
Classification System 
 

In less than six minutes, the presenter of 
this training explains clearly why the 
adoption of the Self-Directed Violence 
Classification System is important for 
clinical practice and research related to 
suicide prevention. Learners may be 
surprised that exercise plays a part. 
 

1 hour 1086995 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
I’m Done 
 

In this eight-minute video, the clinician 
meets with a young Veteran who has had a 
recent suicide attempt. The consultant 
explores the issues of determining suicidal 
intent, bodily injury and what is meant by 
"interrupted by self or other." 

1 hour 1087003 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Going to Bed and Not 
Waking Up 

 

In this five-minute video, the clinician 
meets with a Veteran who says she is down 
and not getting out. The clinician asks 
directly, "Have you been having any 
thoughts of suicide or killing yourself?" The 
Veteran gives an ambiguous answer, and a 
consultant helps tease out the Self-Directed 
Violence Classification System. 

1 hour 1086999 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
What Is Self-Cutting 

 

In this scenario, the clinician interviews a 
Veteran who describes getting mad at his 
roommate and has thoughts of cutting 
himself or drinking bleach. The clinician 
explores how this relates to the Self-
Directed Violence Classification System. 
 

1 hour 1087013 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Interrupted by Self or 
Other 

 

In this video, an older Veteran feeling 
overwhelmed by health issues and a 
pending divorce decides to drive his car 
into a ditch as a way to end his life. Before 
he can act, he is stopped for careless 
driving. The clinician and consultant unpack 

1 hour 1087009 
 

9/2/2022 
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all that happens in this session before 
deciding on the Self-Directed Violence 
Classification System. 
 

Self-Directed Violence 
Classification System – 
Can We Determine Intent 

 

In this video, a suicide prevention 
coordinator (SPC) reaches out to a Veteran 
who has missed an appointment. As the 
SPC checks in with her, the Veteran brings 
up burning her arm with a cigarette. In the 
following supervision session, the clinician 
is faced with determining intent and what a 
specific behavior means. 
 

1 hour 1087000 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Asking Three Questions 
to Determine Intent 

 

The Veteran in this vignette is dealing with 
chronic pain from a back injury. One night, 
he searches for information on how to 
overdose on pain medication. With her 
supervisor, the clinician explores what 
makes a behavior preparatory and what is 
intent when it comes to preparatory 
behavior. 

1 hour 1087007 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
An Accident or 
Intentional 

 

In this scenario, the clinician interviews a 
Veteran who witnesses the death of his 
friend, a fellow Veteran. 
 

1 hour 1087012 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
After an Inpatient Stay 

 

In this scenario, the clinician interviews a 
Veteran who has come home from an 
inpatient hospital stay. The interview 
highlights the difficulty of transitions and 
the role of thoughts and behaviors in the 
Self-Directed Violence Classification 
System. The Veteran also discusses how he 
called the Veterans Crisis Line to seek help 
as part of his safety plan. 

1 hour 1087015 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Six-Month Follow-Up 

 

In this scenario, the clinician interviews a 
Veteran who had a serious suicide attempt. 
The clinician discusses the attempt with the 
Veteran and tries to place it on the Self-
Directed Violence Classification System. 
 

1 hour 1087018 
 

9/2/2022 

Self-Directed Violence 
Classification System – 
Postvention After a 
Suicide Death 

 

In this scenario, the clinician interviews a 
Veteran's daughter about the suicide death 
of her mother. The clinician discusses how 
this could fit on the Self-Directed Violence 
Classification System. Importantly, the 
video also touches on the need for 
postvention after a clinician loses a client to 
suicide. 
 

1 hour 1087179 
 

9/2/2022 

Self-Directed Violence 
Classification System – 

In this scenario, the clinician interviews a 
Veteran about his plans for a long 
weekend. The clinician checks in about his 

1 hour 1087017 
 

9/2/2022 
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Does a Gun Always Make 
It Serious? 

 

plans to go to a firing range and asks about 
thoughts related to self-directed violence. 
 

Veteran Affair’s Suicide 
Prevention Strategy 

 

The purpose of this series is to further 
educate non-VA providers and health care 
teams about VA policies, practices, 
expertise, standards and resources for 
treating Veterans. This recorded session 
will discuss VA’s suicide prevention 
strategy. 

2 hours 
 

1086480 
 

9/5/2022 

GRAND ROUNDS 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

Amputation Grand 
Rounds : Dermatologic 
Surgery Interventions for 
People With Limb Loss: 
Use of Lasers and 
Botulinum Toxin in the 
Treatment of Scarring, 
Sweating and Folliculitis 

This live, knowledge-based webinar will 
discuss various treatment techniques used 
by dermatology to address integumentary 
issues experienced by individuals living with 
limb loss. Health care teams will have the 
opportunity to review laser technologies, 
the use of botulinum toxins and other 
specialized treatments for scars to enhance 
the prosthesis wearing experience. Expiring 
soon! 

1 hour 
 

1102451 
 

Live event to 
be held April 
19 only 
 

Amputation Grand 
Rounds: New 
Developments and Future 
of Osseointegration 
 

This recorded, knowledge-based webinar is 
designed to provide clinicians with 
enhanced knowledge and skills to manage 
Veterans with upper or lower limb 
amputation and who are interested in or 
who have undergone an osseointegration 
procedure. The session will specifically 
review background information on 
the osseointegrated prostheses for the 
rehabilitation of amputees, or OPRA, 
osseointegration implant system and the 
results and outcomes associated with this 
implant system both in the private sector 
and in DOD. 

1 hour 
 

1102206 
 

2/14/2023 

Amputation Grand 
Rounds: Impairments, 
Pain and Performance in 
Upper Extremity 
 

The purpose of this recorded, knowledge-
based education session is to provide 
health care teams with enhanced 
knowledge and skills to manage Veterans 
with upper extremity amputation. It will 
facilitate dissemination and understanding 
of recent research studies. Participants will 
specifically review the results of a large, 
multi-center research study of people with 
major upper limb amputation and who use 
prostheses.  

1 hour 1100735 
 

10/10/2024 
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Patient Care Services 
Grand Rounds: Physician 
Assistants in VA 

This recorded presentation will provide an 
update on the physician assistant (PA) 
profession and the PA workforce within VA. 
It is designed to bring accurate and up-to-
date information about PAs to health care 
teams. Topics include policy on hiring 
authority for PAs, training of PAs, 
productivity and utilization of PAs within 
VA.  

1 hour 1086231 
 

8/6/2022 

Amputation Grand 
Rounds: Latest Advances 
and New Strategies in 
Amputation Prevention 
 

The purpose of this recorded, knowledge-
based education session is to provide 
health care teams with specific knowledge 
and skills to enhance amputation 
prevention through better understanding 
of new strategies and latest advances in 
amputation protocols and technology. 

1 hour 1099564 
 

8/26/2024 

Amputation Grand 
Rounds: Gait Changes 
Following Lower Limb 
Amputation 
 

This recorded, knowledge-based training is 
designed to provide health care teams with 
an overview of changes in gait following 
lower limb loss. At the conclusion of the 
session, it is expected that participants will 
obtain an understanding of current 
evidence describing changes in 
biomechanical gait performance, as well as 
the potential implications of the changes 
on overall function and the development of 
comorbidities. 

1 hour 
 

1097303 
 

5/12/2024 
 

Amputation Grand 
Rounds: The Art and 
Science of Amputation 
Level Decision-Making 
 

The purpose of this recorded, knowledge-
based presentation is to provide health 
care teams with specific knowledge and 
skills to be better able to engage in shared 
decision-making with a patient who 
requires lower extremity amputation 
secondary to chronic limb threatening 
ischemia. 

1 hour 
 

1098234 
 

6/13/2024 

Amputation Grand 
Rounds December 2020: 
Prosthesis Candidacy 
Determination: The 
Power of the Team 

 

This recorded, knowledge-based session is 
designed to provide clinicians and health 
care teams with specific knowledge and 
skills to evaluate and manage the Veteran 
with limb loss who presents with the need 
for prosthetic restoration. During this 
course, participants will obtain enhanced 
knowledge and skills for determining 
prosthesis candidacy; gain understanding 
of the critical factors influencing prosthesis 
candidacy; gain skills to perform a 
comprehensive, team-based evaluation; 
and obtain skills for enhanced 
communication with the Veteran and 
family members regarding the rationale 
and justification for prosthesis candidacy 
determination. 
 

1 hour 
 

1095758 
 

3/4/2023 
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Amputation Grand 
Rounds August 2020: VA 
Amputation Care in a 
Virtual World and Beyond  

 

The purpose of this session is to educate 
health care teams on current and planned 
VA amputation care initiatives. The 
initiatives are designed to improve access 
to care, enhance the consistency of care 
and the timeliness of service delivery. The 
program will emphasize virtual care 
initiatives including the utilization of VA 
Video Connect for prosthesis checkout 
visits and future expansion opportunities, 
as well as clinical guidance in the realm of 
artificial limb fitting. 

1 hour 
 

1093867 
 

11/2/2022 

Amputation Grand 
Rounds June 2020: 
Amputation System of 
Care - National Upper 
Extremity Center of 
Expertise Program  

This recorded webinar will review the 
assistance available through the 
Amputation System of Care Upper 
Extremity Center of Expertise program. A 
brief introduction of the program followed 
by detailed descriptions of the key staff and 
the various clinical assistance available 
through the program will be discussed. 
Standard operating procedures relating to 
patient referrals, or field requests for 
assistance involving upper extremity limb 
loss will be presented. 

1 hour 
 

1092748 
 

8/10/2022 

Amputation Grand 
Rounds April 2020: Scar 
Wars 

 

This training is hosted by the VHA 
Amputation System of Care and the 
Extremity Trauma and Amputation Center 
of Excellence. Devastating wounds and 
their resultant scars are highly prevalent 
afflictions among those who risk their lives 
in combat. This webinar will encompass the 
source, progression and potential 
treatments of scarring seen in both active 
military and Veterans wounded while 
serving our country. It will delve into which 
scars can be treated, when they should be 
treated, how lasers have revolutionized the 
process and prognosis of scar treatment, 
and why these strong soldiers should no 
longer have to suffer the way they once 
did. With the right treatment, health care 
teams can help our wounded heroes walk 
again. Expiring soon! 
 

1 hour 
 

1091507 
 

6/20/2022 

Amputation Grand 
Rounds: Acupuncture in 
Amputee Pain 
Management 

 

When it comes to pain management in the 
amputee population, integrative medicine 
approaches are becoming more and more 
popular with patients and clinicians. This 
training will discuss the role of acupuncture 
and how it should be considered as an 
adjunctive approach to non-narcotic pain 
management throughout the rehabilitative 
process. 

1 hour 
 

1077950 
 

5/24/2023 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1093867%2F&data=04%7C01%7C%7C1f57de5c4dde4480145108d885959883%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406224840221752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GttGX4szlu7RgFgL9cfAMBcWaWtT5bSSGFL6TPv%2F8Q4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1093867%2F&data=04%7C01%7C%7C1f57de5c4dde4480145108d885959883%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406224840221752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GttGX4szlu7RgFgL9cfAMBcWaWtT5bSSGFL6TPv%2F8Q4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1093867%2F&data=04%7C01%7C%7C1f57de5c4dde4480145108d885959883%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406224840221752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GttGX4szlu7RgFgL9cfAMBcWaWtT5bSSGFL6TPv%2F8Q4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1093867%2F&data=04%7C01%7C%7C1f57de5c4dde4480145108d885959883%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406224840221752%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GttGX4szlu7RgFgL9cfAMBcWaWtT5bSSGFL6TPv%2F8Q4%3D&reserved=0
https://www.train.org/vha/course/1092748/
https://www.train.org/vha/course/1092748/
https://www.train.org/vha/course/1092748/
https://www.train.org/vha/course/1092748/
https://www.train.org/vha/course/1092748/
https://www.train.org/vha/course/1092748/
https://www.train.org/vha/course/1091507/
https://www.train.org/vha/course/1091507/
https://www.train.org/vha/course/1091507/
https://www.train.org/main/course/1077950/
https://www.train.org/main/course/1077950/
https://www.train.org/main/course/1077950/
https://www.train.org/main/course/1077950/


Veterans Health Administration Employee Education System
  44 

 

 

     

Diffusion of Excellence 
Grand Rounds August 
2019: The Gerofit 
Program and STRIDE 
Program 
 

During this recorded webinar, presenters 
will provide an overview of two best 
practices within VHA that aim to improve 
immobility of hospitalized older adults: the 
Gerofit Program and the STRIDE Program. 
This training will provide an overview of the 
programs' content, dissemination, program 
outcomes and return on investment 
metrics. 

1 hour 1087618 
 

9/30/2022 

Diffusion of Excellence: 
The Three Box Solution: A 
Strategy for Leading 
Innovation 
 

In this recorded, knowledge-based virtual 
training, health care teams will be 
introduced the three boxes that will enable 
them to harness the power of each, 
intensifying the velocity by which we create 
the future. 

1 hour 1088153 
 

10/25/2022 

Diffusion of Excellence 
Grand Rounds: Patient 
Experience 
 

This knowledge-based webinar will provide 
an overview of four patient experience 
domains within the Diffusion of Excellence 
and VHA. During the presentation, four 
patient experience coaches will review the 
10-4 Campaign, the Hourly Rounding 
Toolkit, the Take Five Toolkit, the Commit 
to Sit Toolkit and WECARE Behaviors.  
Expiring soon! 

1 hour 
 

1086951 
 

6/18/2022 

Diffusion of Excellence 
Grand Rounds: The Learn, 
Engage, Act and Process 
Quality Improvement 
Training Program 
 

The Learn. Engage. Act. Process. (LEAP) 
Program is designed to empower the 
frontline providers by building quality 
improvement skills within the context of 
significant constraints on time and 
resources. During this virtual training, 
health care teams will learn about the LEAP 
program and the results so far from 42 
teams who have participated. 

1 hour 
 

1086958 
 

8/26/2022 

Diffusion of Excellence 
Grand Rounds: Virtual 
Blood Pressure Visits 
 

During this recorded, knowledge-based 
training, presenters will review the VA 
Video Connect process and best practices 
associated with this new modality. VA 
Video Connect is a new modality for 
delivering patient care into the home using 
video capable devices and a secure internet 
connection. Clinicians and health care 
teams can monitor blood pressure virtually 
through the use of Video Connect and a 
VA-issued blood pressure cuff.   

1 hour 
 

1086270 
 

8/8/2022 

Patient Care Services 
Grand Rounds May 2019: 
Understanding Headache 
Among Veterans 
 

During this knowledge-based webinar, the 
presenter will provide an overview of the 
current understanding of headache, 
including headache associated TBI and such 
primary headache disorders as migraine 
and tension headache. Also, health care 

1 hour 1085719 
 

7/8/2022 
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COVID-19 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

teams will learn about several exciting new 
advances in headache medicine and how to 
access them within VHA. 

Diffusion of Excellence 
Grand Rounds April 2019: 
Reducing Hospitalizations 
by Targeting 
Interventions at 
Transitions of Care 
 

During this knowledge-based webinar, 
presenters will discuss the steps health 
care teams may take to implement this 
practice change, resources and barriers, as 
well as the results achieved by the 
Coatesville VA Medical Center. Expiring 
soon! 

1 hour 1085475 
 

6/11/2022 
 

Diffusion of Excellence 
Grand Rounds 
 

This knowledge-based, recorded training 
will review how facilities can implement 
new ways of patient dining that are 
customized for their individual needs, 
including dining rooms, cafeteria style 
dining, restaurant style menus and the gold 
standard room service.  Expiring soon! 

1 hour 1084869 
 

4/23/2022 

VISION 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

Low Vision and Blind 
Rehabilitation: Module 10 
– Emerging Technology 
 

The purpose of this knowledge-based 
educational module is to review and 
discuss emerging technology, their 
characteristics and the best use of these 
devices for the visually impaired. This 
module will also discuss the use electronic 
optical devices and optical character 
readers have increased the functionality 
and independence of Veterans. 

1 hour 1087125 
 

8/29/2022 

VETERAN COMMUNITY CARE PROVIDER 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

Community Care Network 
Prescriptions for Veterans 
 

This recorded presentation will provide an 
overview for community care or VA 
providers on the process and eligibility for 
prescribing medications from community 
care referrals for Veterans. It will also focus 
on the VA formulary and how to prescribe 
medications for Veterans that are not on 
the VA formulary or have restrictions for 
use. Finally, it will also briefly discuss the 
operations in place to make 
communication with the VA pharmacies 
more streamlined and efficient. 

1 hour 
 

1094496 
 

11/9/2023 
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How Mental Health 
Providers Can Care for 
Themselves and 
Colleagues During COVID-
19 

This recorded, knowledge-based webinar 
will offer information about the mental 
health toll the pandemic has taken on the 
public and providers, as well as practical 
strategies for providers to support their 
coping with the COVID-19 pandemic. It will 
include guidance on how to deal with 
uncertainty; how to assess current needs 
and priorities; and how to help yourself 
and coworkers manage the cumulative 
stress created by the pandemic. 

1 hour 1099418 
 

8/20/2023 

COVID 19 – Personal 
Protective Equipment, 
Powered Air-Purifying 
Respirator Donning and 
Doffing  

This interactive training experience will 
demonstrate the procedures for donning 
and doffing powered air-purifying 
respirator personal protective equipment 
for all health care providers entering the 
room of a patient with known or suspected 
COVID-19 virus disease. Expiring soon! 

1 hour 1099204 6/19/2022 

COVID-19 Personal 
Protective Equipment 
Donning and Doffing 
Simulation 
 

This interactive training experience will 
demonstrate the procedures for donning 
and doffing personal protective equipment 
for all health care providers entering the 
room of a patient with known or suspected 
COVID-19 virus disease. 

0.75 
hour 
 

1090956 
 

4/8/2023 

Impact of COVID-19 on 
Dementia Care: Lessons 
Learned From Providers 
 

The purpose of this recorded webinar is to 
provide teams with an opportunity for 
interdisciplinary learning to improve 
dementia care management in the time of 
COVID-19. 

3 hours 
 

1095568 
 

12/31/2022 

Dementia Evaluation 
During COVID -19: When 
Face-to-Face Care is Not 
Possible 
 

This session is a case-based, educational 
session focusing on performing cognitive 
evaluation when a Veteran with dementia 
warning signs is unable to attend clinic 
safely due to COVID-19. Faculty will review 
evidence-based recommendations related 
to dementia evaluation, cognitive 
assessment tools and the utilization of 
these tools during both phone and video-
based care. 

1 hour 
 

1094554 
 

11/10/2023 
 

Where are we now? Caring 
for patients with COVID-19 
(August 2020) 
 

This session will provide an update on the 
COVID-19 status and emerging issues. 
Topics will include relevant known updates 
on caring for patients with COVID-19 and 
ongoing challenges. 

1 hour 
 

1094558 
 

11/10/2023 

COVID-19: Key Concepts in 
Geriatric Emergency Care 
 

In this course, a specialist in geriatric 
emergency medicine will use an 
interactive, case-based learning approach 
to illustrate key concepts of geriatric 
emergency care during COVID-19. This will 
include the clinical presentation of COVID-
19 among older patients; initiating 
conversations about goals of care; 
improving communication with patients 

1 hour 
 

1094564 
 

11/10/2023 

https://www.train.org/vha/course/1099418/
https://www.train.org/vha/course/1099418/
https://www.train.org/vha/course/1099418/
https://www.train.org/vha/course/1099418/
https://www.train.org/vha/course/1099418/
https://www.train.org/vha/course/1099204/
https://www.train.org/vha/course/1099204/
https://www.train.org/vha/course/1099204/
https://www.train.org/vha/course/1099204/
https://www.train.org/vha/course/1099204/
https://www.train.org/vha/course/1090956/
https://www.train.org/vha/course/1090956/
https://www.train.org/vha/course/1090956/
https://www.train.org/vha/course/1090956/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095568%2F&data=04%7C01%7C%7C699c0d7f2dab46a5ee6e08d8b806f49f%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637461687323068225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6GeHFK5PEW8gGgbOzikMN2coFLNOxoxSBPM1Fy4L0UM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095568%2F&data=04%7C01%7C%7C699c0d7f2dab46a5ee6e08d8b806f49f%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637461687323068225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6GeHFK5PEW8gGgbOzikMN2coFLNOxoxSBPM1Fy4L0UM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095568%2F&data=04%7C01%7C%7C699c0d7f2dab46a5ee6e08d8b806f49f%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637461687323068225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6GeHFK5PEW8gGgbOzikMN2coFLNOxoxSBPM1Fy4L0UM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094554%2F&data=04%7C01%7C%7C6386993bd3454a9eb9fb08d885c837a2%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406442280042854%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uvfsrXtcFSOfLZwzaLZTTf7cp1ZrfaXWDF%2B%2BgqrYkOY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094554%2F&data=04%7C01%7C%7C6386993bd3454a9eb9fb08d885c837a2%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406442280042854%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uvfsrXtcFSOfLZwzaLZTTf7cp1ZrfaXWDF%2B%2BgqrYkOY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094554%2F&data=04%7C01%7C%7C6386993bd3454a9eb9fb08d885c837a2%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406442280042854%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uvfsrXtcFSOfLZwzaLZTTf7cp1ZrfaXWDF%2B%2BgqrYkOY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094554%2F&data=04%7C01%7C%7C6386993bd3454a9eb9fb08d885c837a2%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406442280042854%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uvfsrXtcFSOfLZwzaLZTTf7cp1ZrfaXWDF%2B%2BgqrYkOY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094558%2F&data=04%7C01%7C%7Cde5ab66095f54aa1bc1c08d886311f5a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406892829783488%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DY8Nu3voGuzOLgXsXk%2F2sn9pvj6fEOhCCffphrg9gUw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094558%2F&data=04%7C01%7C%7Cde5ab66095f54aa1bc1c08d886311f5a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406892829783488%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DY8Nu3voGuzOLgXsXk%2F2sn9pvj6fEOhCCffphrg9gUw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094558%2F&data=04%7C01%7C%7Cde5ab66095f54aa1bc1c08d886311f5a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406892829783488%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DY8Nu3voGuzOLgXsXk%2F2sn9pvj6fEOhCCffphrg9gUw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094564%2F&data=04%7C01%7C%7C7f0cf8fe29d14f3bd08f08d8862039e1%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406820263836579%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Hq3zrOVDKjhCqAveZwxTqGp5KHtnMz6FNuKsAhAEreI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094564%2F&data=04%7C01%7C%7C7f0cf8fe29d14f3bd08f08d8862039e1%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406820263836579%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Hq3zrOVDKjhCqAveZwxTqGp5KHtnMz6FNuKsAhAEreI%3D&reserved=0
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and families during the COVID-19 
pandemic; and strategies to offer safer and 
more efficient emergency department care 
with community and nursing home 
coordination. 

COVID-19: Ethics and 
Moral Distress 
 

This session will include updates on COVID-
19 with a specific purpose of examining 
some of the ethical and moral distress 
responses accompanying the pandemic. 

1 hour 
 

1094562 
 

11/10/2023 

Inpatient Management of 
COVID-19: Disposition, 
Respiratory Care and 
Medical Therapies 
 

This session will provide recent updates on 
COVID-19 with special emphasis on the 
disposition, respiratory care and medical 
therapies in support of patient care. 

1 hour 
 

1094563 
 

11/10/2023 

COVID-19 Modeling and 
Forecasting 

 

This session will explore modeling and 
forecasting tools and recent updates on 
knowledge around COVID-19. 

1 hour 
 

1094559 
 

11/10/2023 

Values and Principles in 
Care Delivery During 
COVID-19 Pandemic 

 

This session will use an interactive, case-
based learning approach to contrast clinical 
and public health ethics; describe the 
ethics of standard, contingency, and crisis 
standards of care; and describe how 
planning can promote strong ethics 
practices and reduce moral distress during 
a pandemic such as COVID-19. 

1 hour 
 

1094560 
 

11/10/2023 

Economic Impact of 
COVID-19: A Health 
Economist's Perspective 

 

In this course, a health economist with 
expertise in health care cost analyses, cost-
effectiveness analyses and health services 
research in the areas of infectious diseases, 
homelessness and rural health, will discuss 
the current understanding about the 
economic impact of COVID-19. In addition, 
the training will review the general U.S. 
economic impact and will discuss specific 
populations including Veterans, persons 
with housing insecurity and rural 
communities. 

1 hour 
 

1094555 
 

11/10/2023 
 

Acute Complications of 
COVID-19 

 

This session will discuss acute 
complications of COVID-19 in adults 
including, central nervous system 
complications; acute kidney injury, acute 
liver injury; acute respiratory distress 
syndrome; and hematologic complications. 
At the conclusion of the session, learners 
will be able to describe the current 
evidence related to patient risk factors, as 
well as prevention and management 
strategies. 

1 hour 
 

1094556 
 

11/10/2023 

Healthcare Provider 
Wellness During COVID-19 

 

In this session, a panel of providers working 
in critical care medicine and clinical 
psychology will review the reasons health 
care provider wellness is important and 
some strategies to improve your wellness 

1 hour 
 

1094557 
 

11/10/2023 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094562%2F&data=04%7C01%7C%7C9687cedb88f54f349e2e08d8860f76ce%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406748268943839%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Q3niveDvk8M%2B5MUcdoXL1Lz04zSmQQJb3pMoK2%2Bbh1Y%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094562%2F&data=04%7C01%7C%7C9687cedb88f54f349e2e08d8860f76ce%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406748268943839%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Q3niveDvk8M%2B5MUcdoXL1Lz04zSmQQJb3pMoK2%2Bbh1Y%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094563%2F&data=04%7C01%7C%7C86e02e8811534fc8b35808d885feb4f8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406676288873294%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fwL7SI6VwhRMcaC5UReMhOcUCT0quCb6knQ%2B28Js9ts%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094563%2F&data=04%7C01%7C%7C86e02e8811534fc8b35808d885feb4f8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406676288873294%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fwL7SI6VwhRMcaC5UReMhOcUCT0quCb6knQ%2B28Js9ts%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094563%2F&data=04%7C01%7C%7C86e02e8811534fc8b35808d885feb4f8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406676288873294%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fwL7SI6VwhRMcaC5UReMhOcUCT0quCb6knQ%2B28Js9ts%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094563%2F&data=04%7C01%7C%7C86e02e8811534fc8b35808d885feb4f8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406676288873294%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fwL7SI6VwhRMcaC5UReMhOcUCT0quCb6knQ%2B28Js9ts%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094559%2F&data=04%7C01%7C%7C232b7034a97b420bd56a08d885f65fd8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406640517813932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VJ1mJqj3Poo%2F7NBV6L3TLHSW8%2BkHhC3PGdKwc3%2FysAw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094559%2F&data=04%7C01%7C%7C232b7034a97b420bd56a08d885f65fd8%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406640517813932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VJ1mJqj3Poo%2F7NBV6L3TLHSW8%2BkHhC3PGdKwc3%2FysAw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094560%2F&data=04%7C01%7C%7C46f8ce68e37844c5693708d885eb2b1b%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406592382862866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=00JWfW5lOUd2k%2FieAOjxTu1qMSgeLfERZyoT9V%2BAeIY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094560%2F&data=04%7C01%7C%7C46f8ce68e37844c5693708d885eb2b1b%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406592382862866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=00JWfW5lOUd2k%2FieAOjxTu1qMSgeLfERZyoT9V%2BAeIY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094560%2F&data=04%7C01%7C%7C46f8ce68e37844c5693708d885eb2b1b%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406592382862866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=00JWfW5lOUd2k%2FieAOjxTu1qMSgeLfERZyoT9V%2BAeIY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094555%2F&data=04%7C01%7C%7Cee837556ed584be7221b08d885d9dcc5%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406518064695654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=c%2FFJg0%2BjbYIXJDe3GI6GoKp3lqaZheu07uzXY1zO1fs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094555%2F&data=04%7C01%7C%7Cee837556ed584be7221b08d885d9dcc5%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406518064695654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=c%2FFJg0%2BjbYIXJDe3GI6GoKp3lqaZheu07uzXY1zO1fs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094555%2F&data=04%7C01%7C%7Cee837556ed584be7221b08d885d9dcc5%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406518064695654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=c%2FFJg0%2BjbYIXJDe3GI6GoKp3lqaZheu07uzXY1zO1fs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094556%2F&data=04%7C01%7C%7C82191154abad4bb37f5d08d885b6d2de%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406367577601054%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VeuKNYU0CmitzpBROAOkamXVyutgiUB2TKUWE2ZSarg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094556%2F&data=04%7C01%7C%7C82191154abad4bb37f5d08d885b6d2de%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406367577601054%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VeuKNYU0CmitzpBROAOkamXVyutgiUB2TKUWE2ZSarg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094557%2F&data=04%7C01%7C%7C3bb4e43956744444d57a08d885a4f7c4%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406290863689869%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qPZdL%2Bq7q5uXmaMaoU6jAuMjDf32fuEXwwcZv%2B8b4Dg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094557%2F&data=04%7C01%7C%7C3bb4e43956744444d57a08d885a4f7c4%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637406290863689869%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qPZdL%2Bq7q5uXmaMaoU6jAuMjDf32fuEXwwcZv%2B8b4Dg%3D&reserved=0
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and the wellness of ones colleagues. At the 
conclusion of this session, participants will 
be able to list effects that poor provider 
wellness has on patients and the health 
care system; describe activities that 
enhance wellbeing and resilience; and 
implement one new method for improving 
their or their colleagues' well-being. 

Where Are We Now? 
Caring for Patients 
Without COVID-19 

 

This session will include updates on COVID-
19 with discussion on caring for patients 
without COVID-19 during the pandemic. 

1 hour 
 

1094508 
 

11/10/2023 
 

Testing for SARS-CoV-2 
Infection 

 

In this training, the presenter will address 
common questions regarding the role of 
diagnostic testing when evaluating and 
managing adults with COVID-19, including 
current understanding of sensitivity and 
specificity; persistence of COVID-19 
positive results in recovered patients; 
resolution and recovery; and antibody 
tests. Learners attending this session will 
have an improved understanding of COVID-
19 testing and be better equipped to 
educate patients and colleagues regarding 
diagnostic testing. 

1 hour 
 

1094509 
 

11/10/2023 

COVID-19 and Delirium: 
The Hidden Comorbidity 

 

This session will focus on delirium as an 
atypical but prevalent symptom in older 
adults with COVID-19. At the conclusion of 
the session, learners will be able to identify 
barriers to care posed by COVID-19 and 
delirium, as well as discuss care strategies 
to maintain quality of life for older adults 
with COVID-19 complicated by delirium. 

1 hour 
 

1094511 
 

11/10/2023 

PHARMACY  

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

Pharmacy Technician: 
Introduction to Pharmacy: 
Medical and 
Pharmaceutical 
 

This course will identify the appropriate 
pharmaceutical terms and definitions; 
apply terms to scenarios; and assist in 
selecting the advantage and disadvantage 
of a given formulary type, as well as the 
reasons and implications for having a 
formulary.  

1 hour 1102528 
 

3/15/2023 

Pharmacy Technician: 
Introduction to 
Compounding and 
Measuring 
 

This course will assist participants 
in selecting terminology, descriptions, 
definitions, uses and procedures required 
for application in pharmacy small 
compounding, measuring and bulk 
compounding.  

1 hour 1101908 2/15/2023 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094508%2F&data=04%7C01%7C%7Cc1a8941f06954dadac6208d881fa83b4%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637402260246725018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QaTxgZHS4RyZ%2ByXdj1Aq6RO2cs9BUfguODq0yoXoFvM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094508%2F&data=04%7C01%7C%7Cc1a8941f06954dadac6208d881fa83b4%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637402260246725018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QaTxgZHS4RyZ%2ByXdj1Aq6RO2cs9BUfguODq0yoXoFvM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094508%2F&data=04%7C01%7C%7Cc1a8941f06954dadac6208d881fa83b4%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637402260246725018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QaTxgZHS4RyZ%2ByXdj1Aq6RO2cs9BUfguODq0yoXoFvM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094509%2F&data=04%7C01%7C%7Cabef2767bbbb4446d37d08d881e9d6ba%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637402188637951335%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2qxRZVyB4M4FtxCHkIup0fU7%2BgP%2FKuDmoHlxmoIj77k%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094509%2F&data=04%7C01%7C%7Cabef2767bbbb4446d37d08d881e9d6ba%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637402188637951335%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2qxRZVyB4M4FtxCHkIup0fU7%2BgP%2FKuDmoHlxmoIj77k%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094511%2F&data=04%7C01%7C%7C975cb0b64751446a154708d881d85aad%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637402113530693734%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EKZG8%2FRQsOdNsNcOu84W3VWxPQIJow%2F4DQg%2BCGltoDY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1094511%2F&data=04%7C01%7C%7C975cb0b64751446a154708d881d85aad%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637402113530693734%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EKZG8%2FRQsOdNsNcOu84W3VWxPQIJow%2F4DQg%2BCGltoDY%3D&reserved=0
https://www.train.org/vha/course/1102528/
https://www.train.org/vha/course/1102528/
https://www.train.org/vha/course/1102528/
https://www.train.org/vha/course/1102528/
https://www.train.org/vha/course/1101908/
https://www.train.org/vha/course/1101908/
https://www.train.org/vha/course/1101908/
https://www.train.org/vha/course/1101908/
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Pharmacy Technician: 
Calculations Percentage 
Preparations 
 

This course will teach participants to 
calculate the percentage strength of a 
product when the amount of active 
ingredient and total amount of preparation 
are known.  

1.5 hours 1101910 2/15/2023 

Pharmacy Technician: 
Calculations Ratio and 
Proportions 
 

This knowledge-based web course is 
designed to develop a common 
understanding of standards involving 
conversion or ratio and proportions specific 
to pharmacy technician roles and 
responsibilities. 

2 hours 1101911 2/15/2023 

Pharmacy Technician: 
Introduction to 
Calculations 
 

This knowledge-based web course is 
designed to develop a common 
understanding of standards involving 
calculations. The course will assist 
participants to perform addition, 
subtraction, multiplication and division of 
whole numbers, mixed numbers, fractions 
and decimals with 100% accuracy. 

2 hours 1101912 2/15/2023 

Pharmacy Technician: 
Calculations Conversion 
and Metric 
 

This course will teach participants how to 
convert between the various 
denominations of each of the basic units of 
the metric system given measures of 
weight and/or volume.  

2 hours 1101898 2/15/2023 

Pharmacy Technician: 
Calculations Specific 
Gravity 
 

This course will provide information on 
how to solve for the missing variable given 
any two values of weight, specific gravity or 
volume, and provide information on how 
to calculate the amounts of ingredients 
required in a preparation involving specific 
gravity.  

1 hour 1101999 3/15/2023 

Pharmacy Technician: 
Pharmaceutical 
Calculations Dilutions 
 

This course will provide information on 
mathematical problem-solving involving 
dilution of stock preparations and 
performing the mathematical steps to 
solve the correct answers.  

4 hours 1102001 3/15/2023 

Pharmacy Technician: 
Calculations Alligations 
 

This knowledge-based web course is 
designed to develop a common 
understanding the mathematical problems 
involving the alligations method specific to 
pharmacy technician roles and 
responsibilities. 

3 hours 1102000 3/15/2023 

Pharmacy Technician: 
Pharmaceutical Dosage 
Calculations 
 

This knowledge-based web course is 
designed to develop a common 
understanding of mathematical problems 
involving dosage calculations specific to 
pharmacy technician roles and 
responsibilities. 

2 hours 1102005 3/15/2023 

Pharmacy Technician: 
Pharmaceutical 
Calculations Measurement 
Systems 
 

This knowledge-based web course is 
designed to develop a common 
understanding of mathematical problems 
involving Roman numerals, Arabic 
numerals and conversion systems specific 

1.5 hours 1102003 3/15/2023 

https://www.train.org/vha/course/1101910/
https://www.train.org/vha/course/1101910/
https://www.train.org/vha/course/1101910/
https://www.train.org/vha/course/1101911/
https://www.train.org/vha/course/1101911/
https://www.train.org/vha/course/1101911/
https://www.train.org/vha/course/1101912/
https://www.train.org/vha/course/1101912/
https://www.train.org/vha/course/1101912/
https://www.train.org/vha/course/1101898/
https://www.train.org/vha/course/1101898/
https://www.train.org/vha/course/1101898/
https://www.train.org/vha/course/1101999/
https://www.train.org/vha/course/1101999/
https://www.train.org/vha/course/1101999/
https://www.train.org/vha/course/1102001/
https://www.train.org/vha/course/1102001/
https://www.train.org/vha/course/1102001/
https://www.train.org/vha/course/1102000/
https://www.train.org/vha/course/1102000/
https://www.train.org/vha/course/1102005/
https://www.train.org/vha/course/1102005/
https://www.train.org/vha/course/1102005/
https://www.train.org/vha/course/1102003/
https://www.train.org/vha/course/1102003/
https://www.train.org/vha/course/1102003/
https://www.train.org/vha/course/1102003/
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to pharmacy technician roles and 
responsibilities. 

Pharmacy Technician: 
Calculations 
Milliequivalents 
 

This knowledge-based web course is 
designed to develop a common 
understanding of calculations 
milliequivalents specific to pharmacy 
technician roles and responsibilities. 

2 hours 1102059 3/15/2023 

Pharmacy Technician: 
Calculations Reduction and 
Enlargement Formulation 
 

This knowledge-based web course is 
designed to develop a common 
understanding of calculations reduction 
and enlargement formulas specific to 
pharmacy technician roles and 
responsibilities. 

4 hours 1102058 3/15/2023 

Pharmacy 
Technician: Calculations 
Sterile Preparation Dosage 
 

This knowledge-based web course is 
designed to develop a common 
understanding of mathematical problems 
involving sterile preparation dosages 
specific to pharmacy technician roles and 
responsibilities. 

2.5 hours 1102060 3/15/2023 

Pharmacy Technician 
Inpatient/Unit Dose 
Medication VistA Training 

This training module describes the menu 
functions available in the VistA Pharmacy 
Technician Inpatient menu. The learner will 
become knowledgeable with the inpatient 
menu options, which include the unit dose 
menu, select inpatient pharmacy sub 
menus, profiles and reports. 

1 hour 1100308 
 

10/14/2023 

VistA Outpatient for 
Pharmacy Technicians 

This training module describes the most 
commonly used VistA outpatient pharmacy 
menus for pharmacy technicians. Learners 
will become knowledgeable with the 
pharmacy technician outpatient menu 
options, which include special functions in 
VistA; functionalities from the patient and 
medication profiles in prescription 
processing; how to process internet and 
telephone refills; and how to hold and 
release a prescription. 

1 hour 1099114 11/4/2023 
 

Pharmacy Technician: 
Oncology 

This knowledge-based web course is 
designed to familiarize learners with the 
many different types of cancers, the causes 
and the variety of treatments available 
specific to pharmacy technician roles and 
responsibilities. 2 hours 1102472 4/15/2023 

Pharmacy 
Technician: Immune 
System 

This knowledge-based web course is 
designed to familiarize learners with the 
basic anatomy and physiology of the 
immune system, as well as associated 
diseases and disorders specific to 
pharmacy technician roles and 
responsibilities. 2 hours 1102473 4/15/2023 

https://www.train.org/vha/course/1102059/
https://www.train.org/vha/course/1102059/
https://www.train.org/vha/course/1102059/
https://www.train.org/vha/course/1102058/
https://www.train.org/vha/course/1102058/
https://www.train.org/vha/course/1102058/
https://www.train.org/vha/course/1102060/
https://www.train.org/vha/course/1102060/
https://www.train.org/vha/course/1102060/
https://www.train.org/vha/course/1100308/
https://www.train.org/vha/course/1100308/
https://www.train.org/vha/course/1100308/
https://www.train.org/vha/course/1099114/
https://www.train.org/vha/course/1099114/
https://www.train.org/vha/course/1102472/
https://www.train.org/vha/course/1102472/
https://www.train.org/vha/course/1102473/
https://www.train.org/vha/course/1102473/
https://www.train.org/vha/course/1102473/
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Pharmacy Technician: Eyes 
and Ears 

This knowledge-based web course is 
designed to familiarize learners with the 
basic anatomy and physiology of the eyes 
and ears, as well as associated diseases and 
disorders specific to pharmacy technician 
roles and responsibilities. 1.5 hours 1102474 4/15/2023 

Pharmacy 
Technician: Infectious 
Disease 

This knowledge-based web course is 
designed to familiarize learners with 
terminology, characteristics and principles 
associated with infectious diseases specific 
to pharmacy technician roles and 
responsibilities. 3 hours 1102475 4/15/2023 

Pharmacy Technician: 
Complementary and 
Alternative Medicines 

This knowledge-based web course is 
designed to familiarize learners with 
alternative, natural and complementary 
medicines. They will learn about various 
definitions, dietary supplements, credible 
sources of information, and the potential 
benefits and risks associated with non-
traditional medicines specific to pharmacy 
technician roles and responsibilities. 1.5 hours 1102476 4/15/2023 

Pharmacy Technician: 
Introduction to 
Therapeutics 

This knowledge-based web course will 
assist learners to recognize basic concepts 
and terms (anatomy, physiology and 
pharmacology) as they apply to pharmacy 
practice, and identify organ systems and 
their components, including cells, 
organelles and fluid movement.  2.5 hours 1102477 4/15/2023 

Pharmacy Technician: 
Therapeutics Dermatologic 
System 

This knowledge-based web course will 
assist learners in identifying the basic 
anatomy and physiology of the 
dermatologic system, as well as associated 
diseases and disorders.  1 hour 1102478 4/15/2023 

Pharmacy Technician: 
Therapeutics 
Gastrointestinal System 

This knowledge-based web course will 
assist learners in identifying the basic 
anatomy and physiology of the 
gastrointestinal system, as well as 
associated diseases and disorders.  1 hour 1102480 4/15/2023 

Pharmacy Technician: 
Therapeutics 
Cardiovascular System 

This knowledge-based web course 
will identify basic anatomy and physiology 
of the cardiovascular system, as well as 
diseases and disorders of the 
cardiovascular system. 1.5 hours 1102484 4/15/2023 

Pharmacy 
Technician: Therapeutics 
Central Nervous System 

This knowledge-based web course 
will identify basic anatomy and physiology 
of the central nervous system, as well as 
diseases and disorders of the central 
nervous system. 2 hours 1102485 4/15/2023 

Pharmacy 
Technician: Therapeutics 
Peripheral System 

This knowledge-based web course 
will identify basic anatomy and physiology 
of the peripheral system, as well as 
diseases and disorders of the peripheral 
system. 1 hour 1102486 4/15/2023 

https://www.train.org/vha/course/1102474/
https://www.train.org/vha/course/1102474/
https://www.train.org/vha/course/1102475/
https://www.train.org/vha/course/1102475/
https://www.train.org/vha/course/1102475/
https://www.train.org/vha/course/1102476/
https://www.train.org/vha/course/1102476/
https://www.train.org/vha/course/1102476/
https://www.train.org/vha/course/1102477/
https://www.train.org/vha/course/1102477/
https://www.train.org/vha/course/1102477/
https://www.train.org/vha/course/1102478/
https://www.train.org/vha/course/1102478/
https://www.train.org/vha/course/1102478/
https://www.train.org/vha/course/1102480/
https://www.train.org/vha/course/1102480/
https://www.train.org/vha/course/1102480/
https://www.train.org/vha/course/1102484/
https://www.train.org/vha/course/1102484/
https://www.train.org/vha/course/1102484/
https://www.train.org/vha/course/1102485/
https://www.train.org/vha/course/1102485/
https://www.train.org/vha/course/1102485/
https://www.train.org/vha/course/1102486/
https://www.train.org/vha/course/1102486/
https://www.train.org/vha/course/1102486/
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Pharmacy Technician: 
Therapeutics Respiratory 
System 

This knowledge-based web course will 
assist learners in identifying the basic 
anatomy and physiology of the 
respiratory system, as well as associated 
diseases and disorders of the 
respiratory system.  2 hours 1102520 4/15/2023 

Pharmacy Technician: 
Therapeutics 
Musculoskeletal System 

This knowledge-based web course will 
assist learners in identifying the basic 
anatomy and physiology of the 
musculoskeletal system, as well as 
associated diseases and disorders of the 
musculoskeletal system.  2 hours 1102521 4/15/2023 

Pharmacy Technician: 
Therapeutics Renal System 

This knowledge-based web course will 
assist learners in identifying the basic 
anatomy and physiology of the renal 
system, as well as associated diseases and 
disorders of the renal system.  2 hours 1102522 4/15/2023 

Pharmacy 
Technician: Introduction to 
Pharmacy Roles and 
Responsibilities 

This course will assist learners in selecting a 
timeline that accurately depicts the 
evolution of the role of the pharmacy 
technician; identifying responsibilities that 
belong to the pharmacy technician; and 
selecting ethical standards of conduct 
applicable to the pharmacy technician. 1 hour 1102525 4/15/2023 

Pharmacy Technician: 
References and Drug 
Information 

This course will identify the reasons to 
conduct drug information research and 
appropriate references for researching 
relevant information, given a particular 
drug and patient information.  1 hour 1102526 4/15/2023 

Pharmacy Technician: 
Cause and Prevention of 
Medication Error 

This knowledge-based web course is 
designed to develop a common 
understanding of medication errors; the 
outcome; procedures to prevent errors; 
response to errors; and why errors should 
be reported specific to pharmacy 
technician roles and responsibilities. 1 hour 1102523 4/15/2023 

Pharmacy Technician: 
Introduction to Pharmacy 
Prescription Interpretation 

This knowledge-based web course is 
designed to develop a common 
understanding of interpretation 
information on an outpatient prescription 
for dispensing, specific to pharmacy 
technician roles and responsibilities. 2 hours 1102524 4/15/2023 

Pharmacy Technician: 
Therapeutics Nervous 
System Overview 

This knowledge-based web course is 
designed to develop a common 
understanding of how the nervous system 
regulates how one breathes, thinks, eats 
and causes one to be happy or sad. This 
training is specific to pharmacy technician 
roles and responsibilities. 2 hours 1102530 4/15/2023 

Pharmacy Technician: 
Therapeutics Endocrine 
System 

This knowledge-based web course is 
designed to cover the basic anatomy and 
physiology of the endocrine system, as well 
as associated diseases and disorders 3 hours 1102531 4/15/2023 

https://www.train.org/vha/course/1102520/
https://www.train.org/vha/course/1102520/
https://www.train.org/vha/course/1102520/
https://www.train.org/vha/course/1102521/
https://www.train.org/vha/course/1102521/
https://www.train.org/vha/course/1102521/
https://www.train.org/vha/course/1102522/
https://www.train.org/vha/course/1102522/
https://www.train.org/vha/course/1102525/
https://www.train.org/vha/course/1102525/
https://www.train.org/vha/course/1102525/
https://www.train.org/vha/course/1102525/
https://www.train.org/vha/course/1102526/
https://www.train.org/vha/course/1102526/
https://www.train.org/vha/course/1102526/
https://www.train.org/vha/course/1102523/
https://www.train.org/vha/course/1102523/
https://www.train.org/vha/course/1102523/
https://www.train.org/vha/course/1102524/
https://www.train.org/vha/course/1102524/
https://www.train.org/vha/course/1102524/
https://www.train.org/vha/course/1102530/
https://www.train.org/vha/course/1102530/
https://www.train.org/vha/course/1102530/
https://www.train.org/vha/course/1102531/
https://www.train.org/vha/course/1102531/
https://www.train.org/vha/course/1102531/
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specific to pharmacy technician roles and 
responsibilities. 

Pharmacy Technician: 
Reproductive System 

This knowledge-based web course is 
designed to cover the basic anatomy and 
physiology of the reproductive system, as 
well as associated diseases and disorders 
specific to pharmacy technician roles and 
responsibilities. 1.5 hours 1102532 4/15/2023 

Pharmacy Technician: 
Pharmaceutical 
Therapeutics Toxicology 

This knowledge-based web course is 
designed to cover the methods of 
treatment and specific antidotes for 
selected poisons specific to pharmacy 
technician roles and responsibilities. 1 hour 1102554 4/15/2023 

Pharmacy Technician: 
Hematologic System 

This knowledge-based web course is 
designed to familiarize learners with the 
basic anatomy and physiology of the 
hematologic system, as well as associated 
diseases and disorders specific to 
pharmacy technician roles and 
responsibilities.  1102555 4/15/2023 

WOMEN’S HEALTH 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

Depression in Women 
 

The focus of this recorded, knowledge-
based webinar will be on recognizing and 
treating depression in women throughout 
adulthood, as well as prevention of 
depression in women Veterans. 

1 hour 1095028 
 

12/4/2023 

Trauma-Informed Care and 
Women Veterans 
 

This course will raise clinician’s awareness 
of how women Veterans may benefit from 
the adoption of a trauma-informed 
approach to caring for women. 
 

1 hour 
 

1099292 
 

7/26/2024 

Caring for the Woman 
Veterans in the 
Community 
 

This web-based course is designed to 
provide community providers an overview 
of the unique characteristics of women 
Veterans that may require different 
assessments, care and resources compared 
to non-Veteran patients.  

1 hour 1096557 
 

1/14/2024 

Caring for Women 
Veterans in the 
Community 

Women Veterans are a rapidly growing 
group, but still remain scattered and 
numerically small, presenting challenges to 
the achievement of health equity, expertise 
and access. Given that more female 
Veterans will be seeking care, there is a 
need for ongoing, Veteran-centered 
training of medical providers. This recorded 
knowledge-based webinar will provide 
clinicians and health care teams with the 
ability to recognize the female Veteran 

1 hour 
 

1092299 
 

7/10/2023 

https://www.train.org/vha/course/1102532/
https://www.train.org/vha/course/1102532/
https://www.train.org/vha/course/1102554/
https://www.train.org/vha/course/1102554/
https://www.train.org/vha/course/1102554/
https://www.train.org/vha/course/1102555/
https://www.train.org/vha/course/1102555/
https://www.train.org/vha/course/1095028/
https://www.train.org/vha/course/1099292/
https://www.train.org/vha/course/1099292/
https://www.train.org/vha/course/1096557/
https://www.train.org/vha/course/1096557/
https://www.train.org/vha/course/1096557/
https://www.train.org/vha/course/1092299/
https://www.train.org/vha/course/1092299/
https://www.train.org/vha/course/1092299/
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perspective and provide health care to this 
unique population. 

Depression Treatment for 
Pregnant and Nursing 
Women 
 

The purpose of this recording of a live, 
knowledge-based training is to address the 
knowledge gap in diagnosis and treatment 
of depressive disorders during pregnancy 
and lactation. The webinar includes 
information on two evidence-based skills 
building interventions that are readily 
available for VA clinicians nationally to 
improve care of women during pregnancy 
and lactation. 

1 hour 
 

1093362 
 

8/14/2023 

Women's Mental Health 
Across the Lifespan 

 

This knowledge-based training will provide 
an overview of women-specific influences 
on mental health throughout the lifespan, 
from in utero influences through 
adolescence; pregnancy; the postpartum 
period; the transition to menopause; and 
aging. 
 

1 hour 
 

1095025 
 

12/4/2023 
 

Substance Use Disorders in 
Women 

 

The purpose of this recorded presentation 
on substance use disorders (SUD) in 
women is to describe some of the unique 
aspects of these disorders. The training will 
review the nature of the SUDs, unique 
issues based on sex and gender, and 
review in greater detail the consequences 
of opioid and alcohol use disorders. 
 

1 hour 1095178 
 

12/4/2023 

Diagnosing and Treating 
Insomnia in Women 
Veterans 
 

This recorded, knowledge-based training 
will discuss general principles and 
application of cognitive behavioral therapy 
for insomnia, with a focus on 
conceptualizing and adapting treatment 
recommendations for women. 
 

1 hour 
 

1095179 
 

12/4/2023 

Deployment Stressors 
Unique to Women 
 

This recorded, knowledge-based training 
will discuss deployment stressors unique to 
women, to include practical considerations 
of equipment and self-care; mental health 
stressors, such as sexual 
assault/harassment; and 
relationship/family concerns. 

1 hour 
 

1095177 
 

12/4/2023 

OTHER 

COURSE TITLE DESCRIPTION CREDIT 
HOURS 

COURSE ID EXPIRATION DATE 

Sports and Arts – Sit Down 
and Stand Out! Adaptive 
Equipment 

This recorded education program is 
designed to provide clinicians with the 
knowledge and skills needed to provide 
individuals with physical and cognitive 

1 hour 
 

1103057 
 

3/20/2025 
 

https://www.train.org/vha/course/1093362/
https://www.train.org/vha/course/1093362/
https://www.train.org/vha/course/1093362/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095025%2F&data=04%7C01%7C%7Ccd37d936dd7f44e61a4108d89cff4ed9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637431967656678410%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5xwbtbtYlsgbHbAqRZacSoQq1%2BOUZmik1B0rqAapu3I%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095025%2F&data=04%7C01%7C%7Ccd37d936dd7f44e61a4108d89cff4ed9%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637431967656678410%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5xwbtbtYlsgbHbAqRZacSoQq1%2BOUZmik1B0rqAapu3I%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095178%2F&data=04%7C01%7C%7Cbd442ef02fbe4d49af5108d8a1f2c5ca%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637437411379974439%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2txtVucz4K7SC82luhzFBT6sZaePzdQ28BzCi4eLuBk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095178%2F&data=04%7C01%7C%7Cbd442ef02fbe4d49af5108d8a1f2c5ca%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637437411379974439%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2txtVucz4K7SC82luhzFBT6sZaePzdQ28BzCi4eLuBk%3D&reserved=0
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Recommendations for 
Seated Athletes 
 

disabilities opportunities for recreation, 
fitness and sports. With these skills, 
clinicians can implement recreation as part 
of Veterans rehabilitation to improve 
function, independence and getting them 
active in their home communities in sport 
and fitness.  

Introduction to the 
Updated VA/DOD Clinical 
Practice Guideline: The 
Diagnosis and Treatment 
of Low Back Pain 
 

This live, knowledge-based webinar will 
provide important information to members 
of the health care teams about managing 
patients who suffer from low back 
pain. Expiring soon! 

1 hour 1102410 
 

Live event to 
be held April 14 
only 
 

Non-Pharmacological 
Management of Chronic 
Lower Back Pain in Older 
Adults 
 

The purpose of the live presentation is to 
review the biopsychosocial model of lower 
back pain in older adults and discuss non-
pharmacological management strategies 
with health care teams. The presentation 
will review the current literature and also 
local research in the areas of acupuncture, 
spinal manipulation and the role of 
psychosocial interventions, such as 
cognitive behavioral therapy in older 
adults. Expiring soon! 
 

1 hour 1102845 
 

Live event to 
be held April 15 
only 
 

Translational Research in 
Progressive Multiple 
Sclerosis 

This webinar will discuss requirements for 
diagnosing a person with multiple sclerosis 
(MS), MS mimickers, disease management 
and best practices for clinical care. Expiring 
soon!  1 hour 1100856 

Live event to 
be held May 9 
only 
 

Nursing Care Across the 
Parkinson’s Disease 
Spectrum: An Introduction 

This knowledge-based, live virtual training 
will provide health care teams with an 
overview of the different nursing roles 
across the Parkinson's disease spectrum. 
Expiring soon! 

1 hour 
 

1102409 
 

Live event to 
be held April 27 
only 
 

Environmental Health 
Registry Telehealth 
Services: Introductory 
 

This recorded training offers health care 
teams formal training on telehealth or 
video-connect. It will help users to fully 
appreciate that this technology is going to 
grow in usage and continue to be 
recommended. 

1 hour 1101010 
 

7/26/2024 
 

Empowerment Safety 
Planning 
 

The purpose of this recorded, knowledge-
based training is to discuss the clinical 
utility of suicide prevention safety planning 
and the added relevance of acceptance and 
commitment therapy (ACT), a contextual 
behavioral approach for suicide prevention. 
This program will specifically describe how 
an ACT approach can inform steps, used by 
health care teams, in the safety planning 
process when it comes to understanding 
the emotions and values of high-risk 
patients. 

1 hour 1100647 
 

11/5/2024 
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Headache Evaluation and 
Management for Primary 
Care Webinar Series: 
Neuropharmacology of 
Headache 
 

This recorded, knowledge-based webinar 
followed by discussion and post-learning 
questions will review, in order of clinical 
prevalence, the most common primary and 
secondary headache disorders to be 
encountered in the primary care setting. 
The attendees will learn to recognize 
headache types and to apply multiple 
evidence-based modalities for evaluation 
and management of headache.  

1 hour 
 

1103003 
 

4/4/2025 
 

Headache Evaluation and 
Management for Primary 
Care Webinar 
Series: Lifestyle 
Management in Headache 
 

This recorded, knowledge-based webinar—
followed by discussion and post-learning 
questions—will review, in order of clinical 
prevalence, the most common primary and 
secondary headache disorders to be 
encountered in the primary care setting. 
Attendees will learn to recognize headache 
types and to apply multiple evidence-based 
modalities for evaluation and management 
of headaches.  

1 hour 1102470 
 

3/1/2025 

Headache Evaluation and 
Management for Primary 
Care Webinar Series: Case 
Studies and Mixed 
Headaches  

This recorded, knowledge-based webinar—
followed by discussion and post-learning 
questions—will review, in order of clinical 
prevalence, the most common primary and 
secondary headache disorders to be 
encountered in the primary care setting. 
Attendees will learn to recognize headache 
types and to apply multiple evidence-based 
modalities for evaluation and management 
of headaches.  

1 hour 1101768 
 

12/30/2024 
 

Headache Evaluation and 
Management for Primary 
Care Webinar Series 
 

This recorded, knowledge-based webinar—
followed by discussion and post-learning 
questions—will review, in order of clinical 
prevalence, the most common primary and 
secondary headache disorders to be 
encountered in the primary care setting. 
Attendees will learn to recognize headache 
types and to apply multiple evidence-based 
modalities for evaluation and management 
of headache.  

1 hour 1101493 
 

12/5/2024 
 

Headache Evaluation and 
Management for Primary 
Care Webinar Series 
 

This recorded, knowledge-based webinar—
followed by discussion and post-learning 
questions—will review, in order of clinical 
prevalence, the most common primary and 
secondary headache disorders to be 
encountered in the primary care setting. 
Attendees will learn to recognize headache 
types and to apply multiple evidence-based 
modalities for evaluation and management 
of headache.  

1 hour 1100899 
 

10/25/2024 

Empowering Veterans 
Through Crisis Response 

This recorded, knowledge-based webinar 
training will discuss how advanced training 
improves provider competency and the 

1 hour 1100475 
 

10/15/2024 
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Planning and the Safety 
Planning Intervention 

quality of safety plans, which impacts 
Veteran outcomes by reducing suicide 
behaviors.  

Multi-symptom Illness 
 

This recorded, knowledge-based training 
will educate members of the health care 
team on key principles of the 2021 VA/DOD 
clinical practice guidelines and the 
management of chronic multi-symptom 
illness (CMI), a diverse set of disorders, 
including, but not limited to, chronic 
fatigue syndrome, fibromyalgia syndrome 
and irritable bowel syndrome. CMI 
encompasses military-specific medically 
unexplained illnesses, such as Gulf War 
illness, Gulf War syndrome or post-
deployment syndrome. 

1 hour 1100646 
 

10/13/2024 

Emergency Department 
Care Plans 
 

The VA Office of Mental Health and Suicide 
Prevention hosts monthly training 
webinars to educate employees on how to 
implement the components of the 
organization's public health approach to 
suicide prevention. This recorded session 
will cover emergency department care 
plans. 

1 hour 1100216 
 

9/24/2024 

Complementary and 
Integrative Health: 
Partnering With VHA 
 

This recorded, knowledge-based webinar is 
intended for non-VA providers to better 
understand how to best work with the VA 
for seamless patient care. Policy, 
workflows and promising practices for care 
coordination will be covered. 

1 hour 1100108 
 

9/24/2024 

Introduction to Updated 
VA-DOD Clinical Practice 
Guideline: Management of 
Chronic Obstructive 
Pulmonary Disease 
 

This recorded, knowledge-based training 
will provide important information to 
members of health care teams about 
managing patients with chronic obstructive 
pulmonary disease (COPD). Listening to the 
webinar will assist them to deliver high-
quality, evidence-based care to patients 
with COPD. 

1 hour 1100282 
 

9/10/2024 

VHA Guided Imagery 
Foundation Course: 
Introduction to Guided 
Imagery 
 

The goal of this course is to ensure that 
health care team providers have the 
knowledge and skills necessary for optimal 
delivery of health care services for 
Veterans with guided imagery needs. 

1.75 
hours 
 

1100133 
 

8/29/2024 

Yoga and Meditation for 
Veterans' Healing, Health 
and Well-Being 
 

This virtual, knowledge-based presentation 
will describe the clinical yoga program at 
VA Palo Alto, and some of the research 
conducted into yoga at Palo Alto 
demonstrating the benefits of yoga for 
Veteran health. This course will increase 
provider knowledge and introduce 
implementation of clinical best practices.  

1 hour 1099729 
 

Live event to 
be held April 
22, 2022 only 
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Perspectives on Firearm-
Related Conversations in 
Clinical Settings 
 

This knowledge-based webinar training will 
provide a synthesis of current knowledge 
related to perspectives on conducting 
firearm-related conversations in clinical 
spaces. This presentation may be 
informative for clinicians, administrators 
and other stakeholders aiming to promote 
lethal means conversations among at-risk 
patients. 

1 hour 1099674 
 

8/20/2024 

 Clinical Practice 
Guidelines: World Health 
Organization Brief 
Intervention and Contact 
Program VA Adaptations 

This recorded training will describe the 
World Health Organization Brief 
Intervention and Contact Program (WHO 
BIC) intervention. The presentation will 
include a discussion of findings from 
individual trials of the WHO BIC program. 
In addition, preliminary work will be shared 
that has been conducted in VA to 
understand the applicability of WHO BIC to 
the Veteran population. 

1 hour 1098942 7/15/2024 
 

Oral Care in State Veterans 
Homes 
 

This training introduces a toolkit for 
implementation of an oral care program in 
the nursing home setting to prevent 
pneumonia as an inpatient complication. 

1 hour 
 

1098010 
 

2/1/2024 

Headache Evaluation and 
Management for Primary 
Care Webinar Series 
 

This recorded, knowledge-based webinar 
followed by discussion and post-learning 
questions will review, in order of clinical 
prevalence, the most common primary and 
secondary headache disorders to be 
encountered in the primary care setting. 
Attendees will learn to recognize headache 
types and to apply multiple evidence-based 
modalities for evaluation and management 
of headache.  

1 hour 1099871 
 

8/30/2024 

Headache Evaluation and 
Management for Primary 
Care Webinar Series 
 

In this recorded, knowledge-based training, 
attendees will learn to recognize headache 
types and to apply multiple evidence-based 
modalities for evaluation and management 
of headache. This course aims to reduce 
the gap in knowledge of headaches and 
treatment for Veterans among health care 
teams. 

1 hour 
 

1099290 
 

8/1/2024 

Headache Evaluation and 
Management for Primary 
Care 

This recorded, knowledge-based webinar 
will review, in order of clinical prevalence, 
the most common primary and secondary 
headache disorders to be encountered in 
the primary care setting. Attendees will 
learn to recognize headache types and to 
apply multiple evidence-based modalities 
for evaluation and management of 
headache. 

1 hour 
 

1098380 
 

5/27/2024 

Chemical Warfare Agents 
and Weaponized Toxic 

The purpose of this virtual lecture is to 
educate the health care teams on the 
program of service members who were 

1 hour 
 

1098317 
 

8/1/2022 
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Industrial Chemical 
Exposure 

exposed to chemical warfare agents during 
deployment in Iraq. 

Pharmaceutical Prime 
Vendor Creating and 
Submitting an Order 
 

The purpose of this module is to inform, 
educate and provide specific training on 
procurement and regulatory requirements 
to procure medications and medical 
supplies for VA pharmacy staff. It will give 
staff the tools and understanding to order 
specialty pharmaceuticals, plasma and 
biologics, and ensure the correct fiscal 
account is used for adherence to the 
contract. 

1 hour 
 

1094927 
 

6/2/2024 

Neurology Compensation 
& Pension Examination 
 

The purpose of this web-based training is 
to provide an overview of the 
compensation & pension (C&P) neurology 
examination, including the peripheral 
nerves examination process. It will address 
a knowledge gap by providing updated 
information, including procedures to 
prepare for, conduct and properly 
document a legally defensible C&P 
neurology (including peripheral nerves) 
examination. 

1 hour 
 

1064759 
 

1/31/2023 
 

Receiving a Pharmaceutical 
Prime Vendor Order  
 

This training provides the step-by-step 
process to receive a pharmaceutical order 
from the prime vendor. Requirements and 
the actions will be explained. This training 
is important to all new procurement 
pharmacy staff as it provides the specific 
knowledge needed for completing the final 
steps of receiving pharmaceuticals. 

1 hour 1097511 
 

3/5/2024 

Standardized Episodes of 
Care and Request for 
Services Overview 
 

The purpose of this recorded, knowledge-
based training is to provide community 
providers an overview of the VA 
standardized episodes of care (SEOC) and 
request for services processes. 
Additionally, community providers and 
health care teams will learn about the 
precertification process, their roles and 
responsibilities, and additional resources 
and tools to support the referral process. 
Participants will learn what a SEOC is and 
will understand its purpose and how it 
relates to payments. 

1 hour 1097260 
 

4/12/2024 

Agent Orange: What You 
Need to Know 
 

This recorded, knowledge-based webinar 
will offer clinicians a better understanding 
of how Agent Orange affects Veteran well-
being. It will assist learners in knowing 
which health conditions to screen for and 
make recommendations to improve overall 
health outcomes. 

1 hour 1096687 
 

3/15/2024 
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Digital Delivery of 
Treatment Protocols 
 

This recorded, knowledge-based webinar 
will inform viewers and health care teams 
through discussion on the current state of 
the science, and will present VHA digital 
resources with the goal of increasing their 
use. 

1 hour 1096756 
 

4/1/2024 

Intro to Updated VA/DOD 
CPG: The Management of 
Dyslipidemia for 
Cardiovascular Risk 
Reduction 

This recorded, knowledge-based webinar 
will provide important information to 
members of the health care teams about 
managing patients with dyslipidemia. 
Listening to the webinar will assist them to 
deliver high-quality, evidence-based care to 
patients to patients with dyslipidemia.  

1 hour 1096688 
 

3/22/2024 
 

Introduction to the New 
VA/DOD Clinical Practice 
Guideline: The Non-
Surgical Management of 
Hip and Knee 
Osteoarthritis 

This recorded, knowledge-based virtual 
training will provide important information 
to members of the health care teams about 
managing patients who suffer from 
osteoarthritis (OA).  
 

1 hour 1096504 
 

3/3/2024 

Amputation Skills Training: 
Maximizing Participation in 
Fitness and Adaptive 
Sports for the Patient With 
Limb Loss 
 

This recorded, knowledge-based 
presentation will focus on the integration 
of a comprehensive, multidisciplinary 
evaluation for Veterans with limb loss in an 
effort of increasing participation and 
success in fitness and sports endeavors.  

1 hour 1101930 2/10/2025 

Amputation Skills Training: 
Rehabilitative and 
Prosthetic Considerations 
for Veterans 

This recorded session will equip providers 
with specific skills when dealing with 
device determination, prosthetic training 
and troubleshooting. 

1 hour 1101396 
 

1101396 
 

Amputation Skills Training: 
Lower Extremity Residual 
Limb Care 
 

This recorded, knowledge-based webinar is 
designed to provide health care teams with 
specific knowledge and skills to manage the 
post amputation healing process and 
ensure residual limbs become optimized 
for prosthetic wear. At the conclusion, 
amputee health care team practitioners 
will have improved their understanding of 
skin anatomy, the healing process and 
scarring.  

1 hour 1100107 
 

9/15/2024 

Amputation Skills Training: 
Prosthetic Gait Training 
From Beginning to End 

This recorded, knowledge-based 
presentation is to provide health care 
teams with education and resources to 
implement prosthetic gait training with 
their patients. Participants will review how 
to develop and instruct the patients in a 
treatment plan, which includes progressive 
exercises for a patient with newly acquired 
limb loss. 

1 hour 
 

1097792 
 

5/23/2024 
 

Amputation Skills Training: 
Improving Interdisciplinary 
Gait Deviation Assessment 

This recorded, knowledge-based 
presentation will provide health care teams 
with an overview of gait deviations 
commonly exhibited by lower limb 
prosthetic users, as well as the tools to 

1 hour 1098964 7/13/2024 
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https://www.train.org/vha/course/1100107/
https://www.train.org/vha/course/1097792/
https://www.train.org/vha/course/1097792/
https://www.train.org/vha/course/1097792/
https://www.train.org/vha/course/1098964/
https://www.train.org/vha/course/1098964/
https://www.train.org/vha/course/1098964/
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differentiate between potential root 
causes.  

Amputation Skills Training: 
Interdisciplinary Outcome 
Assessments 
 

This session is designed to provide health 
care teams with knowledge to objectively 
evaluate and perform specific 
performance-based and patient-reported 
outcomes in Veterans with lower limb 
amputation. It will examine how to 
implement utilization of outcome 
measures in an amputation rehabilitation 
program, as well as how outcome 
measures can assist with clinical decision-
making, patient education and program 
accreditation. 

1 hour 1096758 
 

2/28/2023 
 

Amputation Skills Training: 
Pain Management Skills for 
the Amputation Specialty 
Team  
 

This recorded, knowledge-based webinar 
will focus on a pragmatic approach to pain 
management without pharmacologic 
means. Health care teams will be provided 
with instruction in desensitization 
techniques, mirror therapy and sock ply 
management, as well as cortical 
reorganization evaluation. This training 
session will help to close the gap in 
knowledge among clinicians in the field 
regarding pain management skills for 
Veterans with limb loss. 

1 hour 
 

1095393 
 

1/1/2023 

National State Home Per 
Diem Program 

 

The purpose of the National State Home 
Per Diem Program (SHPDP) training is 
intended to educate participants in 
understanding the step-by-step process 
through interactive learning for the SHPDP 
procedures. This training addresses 
regulations and procedures, to include 
program roles and responsibilities; 
communication; admission package and 
eligibility requirements; Veteran 
movement reconciliation; and per diem 
payment. 
 

2 hours 
 

1095537 
 

7/25/2023 

A Team Approach to Pain 
Management Strategies in 
People With Limb Loss  
 

The purpose of this recorded knowledge-
based session is to provide health care 
teams with an update on pain 
management strategies in people with limb 
loss with an emphasis on utilization of a 
team approach to care. The types of pain 
syndromes that can occur following 
amputation will be reviewed. The session 
will cover the breadth of strategies that are 
available for pain management with an 
emphasis on the advantages and 
disadvantages of different strategies. 
Emphasis will be placed on a holistic 

1 hour 
 

1095176 
 

12/1/2022 

https://www.train.org/vha/course/1096758/
https://www.train.org/vha/course/1096758/
https://www.train.org/vha/course/1096758/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095393%2F&data=04%7C01%7C%7Cc2579807cce9474baeaa08d8be8e6d96%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468866247243840%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IxkBkish%2B%2BEAnTbiR5kxg9TBFSj8CzPxqANcOvS6kSs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095393%2F&data=04%7C01%7C%7Cc2579807cce9474baeaa08d8be8e6d96%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468866247243840%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IxkBkish%2B%2BEAnTbiR5kxg9TBFSj8CzPxqANcOvS6kSs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095393%2F&data=04%7C01%7C%7Cc2579807cce9474baeaa08d8be8e6d96%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468866247243840%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IxkBkish%2B%2BEAnTbiR5kxg9TBFSj8CzPxqANcOvS6kSs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095393%2F&data=04%7C01%7C%7Cc2579807cce9474baeaa08d8be8e6d96%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637468866247243840%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IxkBkish%2B%2BEAnTbiR5kxg9TBFSj8CzPxqANcOvS6kSs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095537%2F&data=04%7C01%7C%7Ca02f1388a3d74b9c443b08d8bc8d80ac%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637466663234385994%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TgRy9xcNz7Hqc41SHPg%2Bvj40lDf4AzYUiDcbMzaprIg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095537%2F&data=04%7C01%7C%7Ca02f1388a3d74b9c443b08d8bc8d80ac%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637466663234385994%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TgRy9xcNz7Hqc41SHPg%2Bvj40lDf4AzYUiDcbMzaprIg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095176%2F&data=04%7C01%7C%7C462624ce0d3745eedb7908d8a6c5086a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442712480580273%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xfEHUN9HNKSiM6Z76xC2deC9kY%2BoYB7Syq3WTXA8K%2Fc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095176%2F&data=04%7C01%7C%7C462624ce0d3745eedb7908d8a6c5086a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442712480580273%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xfEHUN9HNKSiM6Z76xC2deC9kY%2BoYB7Syq3WTXA8K%2Fc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095176%2F&data=04%7C01%7C%7C462624ce0d3745eedb7908d8a6c5086a%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442712480580273%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xfEHUN9HNKSiM6Z76xC2deC9kY%2BoYB7Syq3WTXA8K%2Fc%3D&reserved=0


Veterans Health Administration Employee Education System
  62 

 

 

approach to care and the role of the 
interdisciplinary team in effective pain 
management. 
 

Addressing Female Sexual 
Dysfunction in VA and 
DOD: Research, Policy, and 
Clinical Considerations 
 

The purpose of this recorded live, 
knowledge-based virtual training was to 
raise awareness of the complex issues 
surrounding sexual dysfunction amongst 
female Service members and Veterans. 
 

1 hour 
 

1095228 
 

12/4/2023 

Culturally Sensitive Care 
for Female Service 
Members and Veterans: 
The Role of 
Intersectionality 
 

This is a of live, knowledge-based training 
that will provide an overview of cross-
cultural clinical work with female service 
members and Veterans. This training will 
define key terms and help clinicians 
understand how intersectionality can 
foster greater understanding of an 
individual's experiences outside of 
treatment. This session will acknowledge 
the importance of personal awareness and 
provide guidance as providers seek to 
increase their cultural competency. 
 

1 hour 
 

1095027 
 

12/4/2023 

Healing Through 
Awareness/Breaking 
Barriers: Then and Now 
 

This recorded training is about resiliency. 
Learners will hear all about one woman’s 
traumatic experience, and how 
determination and self-advocacy helped in 
her physical and mental recovery. 
 

1 hour 
 

1095026 
 

12/4/2023 

VA Pharmacy 
Procurement: Wall-to-Wall 
Inventory 

 

This module will provide pharmacy 
procurement staff the understanding of the 
wall-to-wall inventory, including 
preparation; completion; reports; review 
and analysis; as well as submission and 
editing of data. 
 

1 hour 
 

1094928 
 

8/15/2023 

VA Pharmacy Procurement 
B09 Reconciliation Training 
- Pharmacist 
 

This module will provide VA pharmacy 
procurement staff the understanding of the 
B09 Reconciliation, including preparation, 
completion, reports, review and analysis as 
well as submission of data. 
 

1 hour 
 

1094926 
 

8/31/2023 

Introduction to the New 
VA/DOD Clinical Practice 
Guideline: The Primary 
Care Management of 
Headache 
 

The purpose of this activity is to educate 
members of the health care team on key 
principles of the 2020 VA/DoD Clinical 
Practice Guideline: The Primary Care 
Management of Headache.  This recorded, 
asynchronous knowledge-based webinar 
will provide important information to 
members of the inter-professional health 
care team about managing patients who 
suffer from headaches.  Listening to the 
webinar will assist them to deliver high-

1 hour 
 

1094635 
 

11/9/2023 
 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095228%2F&data=04%7C01%7C%7Cf57a999d30054174f2b108d8a6a3713d%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442568214541574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XfnAF%2FrsmHgw9PSWlyqqMds4u523p%2BW54esijCKexNU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095228%2F&data=04%7C01%7C%7Cf57a999d30054174f2b108d8a6a3713d%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442568214541574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XfnAF%2FrsmHgw9PSWlyqqMds4u523p%2BW54esijCKexNU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095228%2F&data=04%7C01%7C%7Cf57a999d30054174f2b108d8a6a3713d%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442568214541574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XfnAF%2FrsmHgw9PSWlyqqMds4u523p%2BW54esijCKexNU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095228%2F&data=04%7C01%7C%7Cf57a999d30054174f2b108d8a6a3713d%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637442568214541574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XfnAF%2FrsmHgw9PSWlyqqMds4u523p%2BW54esijCKexNU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095027%2F&data=04%7C01%7C%7C4107429abc70447ecf4f08d89ca6fd05%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637431588330454100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e6RIm7LKMJbF8jo%2B7JMS%2BQVZ%2FpMEnNWZVt%2BYNRvSUOM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095027%2F&data=04%7C01%7C%7C4107429abc70447ecf4f08d89ca6fd05%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637431588330454100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e6RIm7LKMJbF8jo%2B7JMS%2BQVZ%2FpMEnNWZVt%2BYNRvSUOM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095027%2F&data=04%7C01%7C%7C4107429abc70447ecf4f08d89ca6fd05%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637431588330454100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e6RIm7LKMJbF8jo%2B7JMS%2BQVZ%2FpMEnNWZVt%2BYNRvSUOM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095027%2F&data=04%7C01%7C%7C4107429abc70447ecf4f08d89ca6fd05%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637431588330454100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e6RIm7LKMJbF8jo%2B7JMS%2BQVZ%2FpMEnNWZVt%2BYNRvSUOM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095027%2F&data=04%7C01%7C%7C4107429abc70447ecf4f08d89ca6fd05%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637431588330454100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e6RIm7LKMJbF8jo%2B7JMS%2BQVZ%2FpMEnNWZVt%2BYNRvSUOM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.train.org%2Fvha%2Fcourse%2F1095026%2F&data=04%7C01%7C%7C18669b1962c74e88d2a808d89be649a2%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637430760670794525%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hp%2Bt5dfCRvevDYmSKzqRbhqI0E7ylzSpT9NofKDbpqA%3D&reserved=0
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quality, evidence-based care to patients 
with many different types of headaches. 
These different types of headaches have an 
important impact on the well-being of 
active duty service members, Veterans, and 
their families. This webinar will assist 
health care teams better understand how 
the guideline was developed, how to use it, 
and which interventions can provide the 
most benefit to their patients. 

Sleep in Older Adults 
 

This recorded session will review the topic 
of appropriate prescribing and 
deprescribing in older Veterans. This 
program will bridge the knowledge gap for 
providers with what is currently known 
about how older adults experience sleep 
issues; common errors in sleep issue 
assessments; current treatment 
approaches; common biopsychosocial 
contributors to sleep in later life; and the 
diagnostic criteria for sleep disorders and 
the VA approach to correct them. 

1 hour 
 

1094056 
 

11/1/2022 

Lethal Means Safety 
Training 
 

This virtual knowledge-based presentation 
will educate VHA mental health providers 
and health care teams on lethal means 
safety counseling. Participants will learn 
about the purpose of lethal means safety 
counseling, including how to work with 
Veterans and their friends and family to 
facilitate lethal means safety during high-
risk periods. The training emphasizes 
Veteran autonomy and teaches clinicians 
to work collaboratively with Veterans 
towards solutions that align with each 
Veteran’s values and preferences. 

1 hour 
 

1075258 
 

9/30/2023 

Updated VA/DoD Clinical 
Practice Guideline: The 
Management of Adult 
Overweight and Obesity 

 

This live, knowledge-based webinar will 
provide important information to members 
of the health care teams about managing 
patients who are overweight or obese. It 
will assist in delivering high-quality, 
evidence-based care to all overweight and 
obese patients; and will support health 
care teams to better understand how the 
clinical practice guideline was developed, 
how to use it and which interventions can 
provide the most benefit to their patients. 

1 hour 
 

1094239 
 

10/8/2023 
 

Updated VA/DOD Clinical 
Practice Guideline: The 
Management of 
Hypertension in Primary 
Care  

 

This recorded, knowledge-based webinar 
will provide important information to 
members of the health care teams about 
managing patients with hypertension. The 
management of hypertension has changed 
in recent years as a result of new 
evidence.  This video will assist health care 

1 hour 
 

1093866 
 

8/31/2023 
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teams better understand how the clinical 
practice guideline for the management of 
hypertension was developed, how to use it 
and which interventions will provide the 
most benefit to their patients. 

Everyday Capacity 
Challenges in Community 
Living Centers and Home 
Based Primary Care 

Everyday capacity refers to decisions about 
specific daily activities and most often arise 
in residential treatment settings. This 
course aims to provide guidance on how to 
make determinations of capacity around 
everyday decisions. 

0.25 
hour 
 

1091172 
 

10/31/2022 

Academic Detailing Service 
Virtual Refresher Training 

 

The goal of this web-based training is to 
provide best practices and evidence-based 
resources for the development of trusted 
and useful relationships with providers to 
improve both knowledge and clinical 
decision-making for our Nation's Veterans. 
This training will provide an overview of an 
academic detailing visit and discuss various 
skills utilized during a visit. Learners will be 
able to recall the structure of an academic 
detailing visit; distinguish best practices 
toward achieving the goals of a needs 
assessment; and detect effective steps for 
closing an academic detailing visit. 
*Disclaimer:  No VA clinicians, Veterans or 
Veteran data were used or displayed 
during filming of this course. 

1.25 
hours 
 

1093481 
 

10/14/2022 

Cognitive Behavioral 
Treatment for Insomnia 
 

Recording of a live, knowledge-based 
training will discuss the effects of insomnia 
on general health and mental well-being, 
and provide a comprehensive overview of 
cognitive behavioral therapy for insomnia, 
the gold-standard behavioral treatment. 

1 hour 
 

1093359 
 

8/14/2023 

Problem-Solving Training: 
Overcoming Life's 
Challenges 
 

This recorded virtual training will increase 
community-based outpatient clinic 
clinicians’ awareness of problem-solving 
therapy, an evidence-based psychotherapy 
that may beneficial to their patients. 
Further, this training will present 
information on the many ways to access 
this valuable treatment. 

1 hour 
 

1093370 
 

8/14/2023 

 

National Telestroke 

Program  

This training will facilitate successful 
implementation of a national telestroke 
program at a facility. The purpose of this 
training is to support the development of 
rapid access techniques that decrease 
Veteran's time for diagnoses and treatment 
of stroke. 

1 hour 
 

1097300 
 

1/28/2024 

Acute Ischemic Stroke 
Pathophysiology 

This training module will describe acute 
ischemic stroke and their causes and will 
discuss stroke pathophysiology. 

1 hour 
 

1092763 
 

8/13/2023 
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National VA Homeless 
Program Staff: Workplace 
Violence Prevention and 
Safety in Homeless 
Programs 

This knowledge-based webinar will provide 
an overview of the workplace violence 
prevention model in VHA. It will include 
specific guidance for employees in 
homeless programs to respond to 
workplace violence events effectively and 
safely; engage in prevention and 
management of disruptive behavior 
training; report disruptive behavior events 
in the disruptive behavior reporting 
system; collaborate with disruptive 
behavior committees (DBC) to formulate 
effective care interventions; and maintain 
ongoing and iterative communications 
between patients, caregivers, providers 
and DBCs. 

1 hour 
 

1092753 
 

7/15/2023 

Provider Strategies for 
Coping With Burnout and 
Secondary Traumatic 
Stress 

This web-based training will provide 
psychoeducation, motivation, brief 
intervention and implementation strategies 
for work-related burnout and secondary 
traumatic stress (STS). Learners will be able 
to define burnout and STS and understand 
how they differ from normal daily stress; 
identify values related to working with 
PTSD patients; and recall intervention and 
practical implementation strategies. 

1 hour 
 

1071800 
 

7/8/2023 

Transgender: Introduction 

 
This brief training is part of a series of 
programs on health care for transgender 
and gender diverse Veterans. This session 
introduces the overall training. 

0.5 hour 
 

1091921 
 

10/25/2022 

WRIISC-HOME: Individual 
Longitudinal Exposure 
Record and Exposure 
Assessments: Introductory 
 

This recorded, knowledge-based 
presentation will educate providers and 
registry clinicians on VA/DOD military 
occupational and exposure assessments 
and use of the individual longitudinal 
exposure record. Updated information will 
be provided on this VA resource for VA 
providers and researchers to use when 
assessing Veteran environmental 
exposures. 

1 hour 1102471 
 

3/1/2025 

War-Related Illness and 
Injury Study Centers: 
Military Sexual Trauma 
Past, Present and Future 

This intermediate-level webinar provides a 
historical overview of military sexual 
trauma (MST). This session will cover many 
topics pertinent to MST, including current 
prevalence by gender; impact on health, 
mental health and mortality; and the 
origins of universal screening for MST 
within VA. 

1 hour 1098237 6/20/2024 
 

War-Related Illness and 
Injury Study Centers: 
Mobile Health Apps to 
Supplement Care 

The purpose of this presentation is to 
provide information on mobile mental 
health apps that are available to any 
Veteran with a mobile device. This 
introductory webinar will close a 

1 hour 1098251 6/20/2024 
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knowledge gap by describing basic 
functionality of VA mobile mental health 
apps, use cases and frameworks for 
evaluating apps. 

War-Related Illness and 
Injury Study Centers: 
Deployment-Related 
Mental Health and 
Neurocognitive Concerns 

The goals of this intermediate-level 
webinar are to provide an overview of 
deployment-related mental health and 
brain health concerns, discuss how to 
screen for symptoms and offer information 
on where to refer for additional services. 

1 hour 1098326 7/20/2024 

War-Related Illness and 
Injury Study Centers: 
Fibromyalgia and Veteran 
Care 

This webinar will provide an overview of 
clinical and research updates for 
fibromyalgia and how these are applicable 
to the care of combat-deployed Veterans. 

1 hour 
 

1098289 
 

6/20/2024 

War-Related Illness and 
Injury Study Centers: 
Respiratory Issues of 
Returning Combat 
Veterans 

This recorded, knowledge-based webinar 
will review the current understanding of 
respiratory health post-deployment, as 
well as identify gaps in current knowledge. 

1 hour 
 

1098250 
 

6/20/2024 

War-Related Illness and 
Injury Study Center: The 
Effectiveness of Health 
Coaching: An Intervention 
for Veterans With Multi-
Symptom Illness 

The purpose of this recorded presentation 
is to showcase how health coaching affects 
Veterans with multi-symptom illness. 
Through the use of case studies and 
historical trends, this video will share 
research and lessons learned on the effects 
of health coaching on clinical outcomes 
and Veteran well-being.  

1 hour 
 

1098323 
 

2/1/2024 

WRIISC PDHS: Military 
Cultures – Experiences, 
Reintegration and Whole 
Health 

 

War-Related Illness & Injury Study Center 
(WRIISC) Post-Deployment Health Service 
(PDHS) web-based training designed to 
educate VA staff about what life in the 
military is like, what deployment is like, and 
what VA and community health care 
providers should know about military 
service so that they can provide optimal 
health care for Veterans within the context 
of a whole health approach. 
 

1 hour 
 

1072371 
 

7/29/2023 

Servant Leadership 101 
 

The VA leadership development framework 
is centered around the principles of servant 
leadership, grounded in ICARE values, and 
aligned with the Office of Personnel 
Management’s executive core 
qualifications. This course will discuss how 
servant leadership in VA is framed around 
the following concepts, focus on the 
mission and personal character; focus on 
others; and focus on organization results. 

1 hour 1100091 
 

7/28/2024 

Veterans Integration to 
Academic Leadership: 
Fostering a Military 
Friendly Environment on 
Campus 

The purpose of this webinar series is to 
provide college and university health care 
teams with knowledge and resources to 
help them meet the needs of student 
Veterans. The goal of this program is to 

1 hour 1096689 
 

4/15/2024 
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provide training and education on the 
health and mental health needs of student 
Veterans and the best practices for 
meeting those needs. This recorded session 
will address fostering a military friendly 
environment on campus. 

Veterans Integration to 
Academic Leadership: VA 
Education Benefits  

 

This course will provide college and 
university staff with the knowledge and 
skills needed to assist Veterans with 
transitional issues and needs for mental 
health assistance through the Veterans 
Integration to Academic Leadership or 
VITAL initiative. 
 

1 hour 1091485 
 

5/18/2023 

Practicum Instructor for 
Hearing Technicians 
Course 

 

This training will provide supervising 
audiologists who will serve as VA practicum 
instructors for Certified Occupational 
Hearing Conservationists (COHC) with the 
tools to be successful as mentors and 
preceptors, in order to 1) ensure quality, 
standardized training for VA Health 
Technicians pursuing their COHC from the 
Council for Accreditation in Occupational 
Hearing Conservation (CAOHC), and 2) 
facilitate the best use of both the 
audiologist's and health technician's time 
spent training for and completing the 
required audiometric monitoring and 
hearing protection devices CAOHC-
mandated practice. 
 

2 hours 1091208 
 

5/6/2023 

Charge Nurse Simulation 
Game 
 

This serious educational game is designed 
to help new and future charge nurses 
understand and develop some of the skills 
needed for the position. The skills and 
abilities that are being developed through 
this game include effective communication, 
collaboration, team building, systems 
thinking, decision-making, creative 
problem solving, supervision, evaluation, 
support and mentoring. 
 

2 hours 
 

1071303 
 

4/20/2023 

Transgender: Writing 
Support Letters for 
Transgender Veterans 
 

This session addresses writing support 
letters for transgender Veterans. 
 

0.25 
hour 
 

1090826 
 

4/1/2023 

Transgender: Older 
Transgender and Gender 
Diverse Veteran Care 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender diverse Veterans. This session 
focuses on older transgender and gender 
diverse Veteran care. 
 

0.25 
hour 
 

1090827 
 

4/1/2023 
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Transgender: 
Psychotherapy for Gender 
Dysphoria 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender diverse Veterans. This session 
focuses on psychotherapy for gender 
dysphoria. 
 

0.25 
hour 
 

1090829 
 

4/1/2023 

Transgender: Mental 
Health Evaluation for 
Gender Affirming Surgery 
 

This brief training is part of a series of 
programs on health care for transgender 
and gender diverse Veterans. This session 
focuses on diagnosing gender dysphoria 
 

0.25 
hour 
 

1090830 
 

4/1/2023 

Veteran Affairs and 
Department of Defense 
Clinical Practice Guideline 
for Insomnia 
 

The purpose of this knowledge-based video 
program is to educate members of the 
health care team on key principles of the 
2019 VA/Department of Defense Chronic 
Insomnia Disorder and Obstructive Sleep 
Apnea clinical practice guideline. The 
knowledge-based video program that we 
develop will provide important information 
to members of the health care teams about 
managing patients with sleep disorders. 
Watching the video will assist them to 
deliver high-quality, evidence-based care to 
all chronic insomnia disorder and 
obstructive sleep apnea patients. These 
disorders have an important impact on the 
well-being of Veterans and their families. 
This video will assist health care teams 
better understand how the guideline was 
developed, how to use it, and which 
interventions will provide the most benefit 
to their patients. 
 

1 hour 1090812 
 

3/23/2023 

Whole Health Coaching 
Theories 
 

This course will introduce whole health 
coaches to five foundational coaching 
theories. The speakers will discuss how 
coaches can draw from and apply these 
theories in coaching to support sustainable 
behavior change. 
 

1 hour 1090795 
 

1/24/2023 

Tinnitus Clinical 
Management - Module 1 - 
Overview of Tinnitus and 
its Management 
 

This is Module 1 of a series of four online 
courses describing tinnitus clinical 
management. Module 1 is appropriate for 
all health care providers who are interested 
in learning about tinnitus and what can be 
done about it. 
 

1 hour 1090587 
 

9/16/2022 

Tinnitus Clinical 
Management - Module 2 - 
Tinnitus Assessment and 
Basic Care 
 

This is Module 2 of a series of four online 
courses describing tinnitus clinical 
management. Module 2 describes the basic 
steps that audiologists take to provide 
tinnitus care, which is Progressive Tinnitus 
Management (PTM) Level 2. This module 

1 hour 1090589 
 

10/28/2022 
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may be of interest to other health care 
providers who wish to know what is done 
by audiologists. 
 

Tinnitus Clinical 
Management – Module 3 – 
Clinical Intervention for 
Tinnitus 
 

This is Module 3 of a series of four online 
courses describing tinnitus clinical 
management. Module 3 describes 
Progressive Tinnitus Management (PTM) 
Level 3 Skills Education that is provided for 
patients needing care beyond PTM Level 2 
(Audiologic Evaluation). Level 3 is 
conducted by both audiologists and 
behavioral health providers. This module 
may also be of interest to other health care 
providers who wish to learn about Level 3 
Skills Education. 
 

1 hour 1090590 
 

10/28/2022 

Tinnitus Clinical 
Management – Module 4 – 
Virtual Practicum for 
Tinnitus Management 

 

This is Module 4 of a series of four online 
courses describing tinnitus clinical 
management. Module 4 contains a series 
of videos depicting a patient going through 
the five stepped-care levels of Progressive 
Tinnitus Management (PTM). The clinical 
services are provided primarily by an 
audiologist and a psychologist. This 
entertaining module may also be of 
interest to other health care providers who 
wish to know how PTM services are 
provided through all of its five levels. 
 

1 hour 1090591 
 

10/28/2022 

Introduction to Whole 
Health Skill-Building 
Classes Module 2: Working 
Your Body 
 

This course introduces whole health 
coaches to the eight whole health skill-
building classes that are available to teach 
at local VHA facilities. The program will 
model how to teach the area of working 
your body and it is the third course in a 
series covering each area of the circle of 
health. 
 

1 hour 
 

1090206 
 

1/9/2023 

Problem Solving Training 
Video Series 
 

The purpose of this six-part, knowledge-
based lecture series is to provide an 
overview of problem-solving therapy (PST), 
and the brief psychoeducational 
intervention of PST, which is based on the 
tenants of PST and has been adapted for 
VA. This training can assist VA primary care 
and mental health providers when 
providing problem-solving interventions to 
Veterans.  
 

2.25 
hours 

1090177 
 

2/9/2023 

War-Related Illness and 
Injury Post-Deployment 
Health Services: Food and 

This webinar begins with a discussion of a 
healthy brain as an efficient brain and 
investigates how inefficiency in brain 

1 hour 
 

1098315 
 

6/15/2022 
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Cognition, Interplay of 
Nutrition, Neuroscience 
and Health Coaching 
 

function relates to cognitive impairment. 
The second part of the webinar will focus 
on how nutrition contributes to brain 
health and efficiency, and therefore, to 
cognitive functioning. Expiring soon! 

Diabetes Nutrition 
Counseling 
 

This course presents novice level nutrition 
in diabetes information for staff new to the 
area of teaching patients with diabetes. 
Content reviews basic carbohydrate 
information in diabetes, components of a 
healthy diet and the basics of teaching a 
patient with diabetes how to read a food 
label. Other important issues such as 
portion control, meal planning and 
components of a healthy Mediterranean 
style diet approach are discussed. Expiring 
soon! 

0.75 
hour 
 

1087036 
 

6/27/2022 

Clinical Practice Guideline 
for The Management of 
Asthma 
 

The purpose of this knowledge-based video 
program is to educate members of the 
health care team on key principles of the 
2019 Veteran Affairs and Department of 
Defense Management of Asthma Clinical 
Practice Guideline. This training will 
provide important updated information to 
members of the health care teams about 
managing asthma patients. This video will 
assist health care teams to better 
understand how the guideline was 
developed, how to use it and which 
interventions will provide the most benefit 
to their patients.  

1 hour 1089379 
 

1/20/2023 

Veterans Health 
Information Exchange 
Community Partner 
Education 
 

This recorded webinar will provide useful 
insights on VA’s overall health information 
exchange experience which will benefit 
other organizations who are working on 
their own exchange efforts. Additionally, it 
will provide specific examples and steps of 
how VA’s partners can support Veteran 
care by engaging with VA in health 
information exchange activities. 

1 hour 1088789 
 

12/23/2022 

Veterans Integration to 
Academic Leadership: 
Many Faces of Student 
Veterans 
 

This training will provide college and 
university staff the knowledge and skills 
needed to assist Veterans with transitional 
issues and needs for mental health 
assistance through the Veterans 
Integration to Academic Leadership, or 
VITAL, initiative. 

1 hour 1088530 
 

12/9/2022 

Delivery Order Training – 
Pharmacist 
 

This knowledge-based web course will 
provide procurement staff education, 
training and process information for 
pharmaceutical delivery order. This will 
include how the authority has been 
granted for pharmaceutical ordering 

1 hour 1087954 
 

6/1/2022 
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officers to utilize the delivery order menu 
options for the purchase of contracted 
pharmaceutical items, such as the seasonal 
influenza vaccine. Expiring soon! 

Meeting the Fiduciary 
Needs of Vulnerable At-
Risk Veterans 
 

The purpose of this web-based program is 
to strengthen the knowledge of the VA 
Fiduciary program and processes to 
enhance communication and collaboration 
between VHA social work and VBA 
Fiduciary Service. The improved access, 
communication and enhanced 
collaboration are expected to lead to 
elimination of delays in the fiduciary 
processes that create negative clinical 
outcomes for at-risk Veterans. 

1 hour 1087215 
 

8/29/2022 

Using 2237 to Purchase 
Pharmaceuticals 
 

This training provides ongoing, on-demand 
training for current and future pharmacists 
and procurement staff on how to complete 
a 2237 form of procurement to ensure that 
purchasing of pharmaceuticals is 
conducted legally, safely and judiciously. 

1 hour 
 

1086978 
 

8/21/2022 

Entering a New Drug Into 
the Local Drug File 

This module will give pharmacy staff the 
tools to correctly enter a new drug into the 
Computerized Patient Record System, 
or CPRS, database and to update those 
currently in the databases, ensuring 
medication safety to Veteran patients.  

1 hour 1077623  

Whole Health Coaching: 
Tracking Mechanisms 
 

This program will focus on stop codes, 
CHAR4 codes, and health factors associated 
with whole health coaching. It also focuses 
on the differences between count and non-
count clinics and how to apply to whole 
health coaching and what service lines 
coaches could be hired. 

1 hour 1085561 
 

7/3/2022 
 

Empowering Patients in 
Chronic Care: Behavioral 
Health Coaching for 
Diabetes Management 
 

This application-based training is to 
address a gap in targeted, patient-centered 
goal-setting skills among diabetes care staff 
in VHA primary care. Upon completion, 
participants will use awareness of patients’ 
values and care priorities to personalize 
feedback, prepare self-management goals 
and action plans, and, ultimately, improve 
clinical and patient-centered outcomes. 
Expiring soon! 
 

2.25 
hours 
 

1086711 
 

6/30/2022 

VA Telemental Health 
Innovations 2019: 
Enhancing Veteran Access 
to Care 
 

The purpose of this series is to further 
educate non-VA providers about VA’s 
policies, practices, expertise, standards and 
resources for treating Veterans. This 
particular session will discuss telemental 
health innovations. Expiring soon! 

2 hours 
 

1084106 
 

4/22/2022 
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VA/DOD Clinical Practice 
Guideline for Stroke 
Rehabilitation 
 

The purpose of this knowledge-based video 
program is to educate members of the 
health care team on key principles of the 
2019 VA and DOD Stroke Rehabilitation 
Clinical Practice Guideline. This training 
program will provide important 
information that will assist the health care 
team to deliver high-quality, evidence-
based stroke rehabilitation care. 

1 hour 
 

1086777 
 

9/26/2022 

Diabetes Medications and 
Complications 
 

This course provides a basic overview of 
common diabetes medications and 
complications for the novice learner. 
VA/DoD guidelines as well as other 
government site resources are provided to 
help educate patients about their diabetes. 

1 hour 1088759 
 

12/1/2022 

Diabetes Nutrition 
Counseling 
 

This training is on the Health and Human 
Services Directive that recommends the 
Office of Disease Promotion improve the 
coordination of Federal education on 
diabetes. It will discuss proven reference 
information that outlines the Commission’s 
recommendations on nutrition counseling 
skills that are needed when nurses and 
dietitians are working with patients with 
diabetes. Expiring soon! 

0.75 
hour 
 

1087036 
 

6/27/2022 

Emergency Medicine Chat: 
Alternative Pain 
Management 
 

This live, recorded webcast will address 
pain management and whole health 
approaches for treatment in the 
emergency department, as well as effective 
strategies to help Veterans achieve greater 
and longer lasting relief from pain using 
non-traditional medical approaches.  

1 hour 1086997 
 

8/13/2022 

PsychArmor Institute 
Military Sexual Trauma 
Course 
 

This course provides information about 
military sexual trauma, (MST) which is 
sexual assault or sexual harassment during 
military service. After reviewing the course, 
learners will be able to define MST; 
describe the health and general impact of 
MST on Veterans' lives; screen Veterans for 
MST; and describe the MST-related 
services available from VA. Expiring soon! 

1 hour 1084802 
 

5/31/2022 
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