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Reset Password
Purpose: The purpose of this document is to inform you how to reset your password using the “Forgot Password” functionality in TRAIN.
1. Click on the “Forgot Password” button from the TRAIN Login screen.
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2. Enter the email address associated with your account on the following screen.
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3. Click on the “Submit” button.
4. The following message will display stating “Please check your e-mail”.
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5. Click on the “OK” button.
6. Check the email associated with your TRAIN account.
7. You should receive the following email.
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8. Click on the blue “Change Password” link.
9. The Password Assistance screen will display.
10. Enter and confirm the new password.
Password must:
· Contain at least one lower case letter.
· Contain at least one upper case letter.
· Contain at least one number.
· Be at least 8 characters.
· Be different from your login name, first name, last name, and email address.
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11. Click the “Submit” button.
12. The user will receive confirmation that the password was changed successfully.
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End
Attention: Please send an email to DPH-TRAINHelp@mass.gov for TRAIN related inquiries and additional support.
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Login Name Welcome to TRAIN Massachusetts!
TRAIN Massachusetts is a gateway to a comprehensive catalog of public health training opportunities, available as
part of the TRAIN Learning Network.
You'll find an array of courses developed by the Massachusetts Department of Public Health — as well as other
providers in the network — to help you advance your skills and knowledge regarding a variety of public health topics.

Our goal: making sure you have the tools you need to support optimal health and well-being for all people in
Massachusetts.

First time to TRAIN? Select "Create Account” on the left menu to register for TRAIN. You only need one TRAIN
gin account to access multiple TRAIN sites. Be sure to opt-in to emails so that you receive important messages.

Remember me

Create an Account
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Forgot Your Login Name / Password?

Please enter the email address associated with your account and click Submit.
We'll email you your login name and a link to a page where you can easily create
a new password.

If you do not remember the email address associated with your account, please
contact technical assistance to reset your password.

Please enter email I
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Please check your e-mail

If the e-mail address you entered is associated with a user account in our
records, you will receive an e-mail from us with instructions for resetting your
password. If you don't receive this e-mail after 15 minutes, please check your
junk mail folder or visit our Help pages to contact Support Team for further
assistance.
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Dear TRAIN Account Holder,
We received a request to reset the password associated with this e-mail address.

If you made this request, please click the link below and it will take you to a web page where you can create a new password.
Please note that the link will expire 24 hours after this email was sent.

Here is your TRAIN site login information:
Login Name: jon.d.hayes

Created Date: 09/03/2021

Change Password Link: https://train.staging.kmionline.com/d/gateway/password_assistance/main/86c92c39aaleeba4958894e22d245f3108db9297/
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Password Assistance
New Password Password I |

Password must:

O Contain at least one lower case letter

O Contain at least one upper case letter

O Contain at least one number

O Be at least 8 characters

O Be different from the user’s LoginName,
FirstName, LastName, and Email

Confirm New Confirm New Password I

Password
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Password Assistance

Your password has been changed successfully.
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