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Training Webinar for Medical Facility Staff



Webinar Overview & Housekeeping 

Overview

• MAVRIC status & training program overview 

• Recorded MAVRIC demonstration

• Live Q&A

• Practice training site (the sandbox)

Housekeeping
 

• Everyone is muted 

• Questions can be typed into the chat box at any point
– We’ll review them during the Q&A 

• Access to slide set 

• Webinar/training survey at the end 



MAVRIC Status 

• MAVRIC is the state’s new, modernized system for vital events
– Streamlined processes, enhanced functionality & reduced paper workflows

• Replaces existing Vitals Information Partnership (VIP) for death registration 

• Preparation for MAVRIC go live 

• Enrollment for death registration significantly streamlined – no Virtual Gateway!
– More info will follow 

• Note: birth & fetal death registration modules expected in 2025

• Strongly encouraging participation of all in the electronic system



MAVRIC Training Program - Flexible Training Tools 

• Our aim is to provide multiple ways to learn how to use MAVRIC 

• Suite of learning tools posted on TRAIN MA to access & review anytime                 
at your convenience, 7 days a week

• TRAIN MA e-Learning platform: www.train.org/MA  

     -  Your account will have access to all training tools 

      -   TRAIN account questions? Email: DPH-TRAINHelp@mass.gov

• Role-specific: funeral director, pronouncer, medical certifier, burial agent,     
medical facility staff, city/town clerk, medical examiner 

http://www.train.org/MA
mailto:DPH-TRAINHelp@mass.gov


Flexible Training Tools 

▪   Recorded demo video from this webinar
     → for on demand access

▪   Practice training site (the sandbox)
     → mimics MAVRIC

▪   Role-specific instruction guides
     → detailed instructions & exercises 

▪   Role-specific quick start guides 
     → high-level overview 

▪   Topic-specific documents
      → specific information & instructions 

▪   Short, task-oriented instructional videos 
    → supplement the webinar demo

 

Review the Summary of MAVRIC 
Training Program doc for more details. 

 

file:///C:/Users/ahack/Downloads/summary%20of%20mavric%20training%20program_01.30.2024%20(7).pdf
file:///C:/Users/ahack/Downloads/summary%20of%20mavric%20training%20program_01.30.2024%20(7).pdf


Setting the Stage for the MAVRIC Demonstration 

• Demo organization: 

– Navigation of the MAVRIC system

– MFS workflow

– Non-electronic attestation 

– Medical amendments 

• Workflow is very similar to VIP – biggest adjustment is new updated platform

• New messaging & starting amendments features 

• Login to MAVRIC from anywhere, on any device, at any time



Recorded MAVRIC Workflow Demonstration

Presented by Gary Oneal, Project Manager, LexisNexus
and MAVRIC Technical Expert 



Live Q & A

• Type your question/s into the chat box

• Questions answered by RVRS staff and technical experts 

• We’ll try to answer as many as possible in the time allotted 

• MAVRIC FAQ doc regularly updated

• Introduction of panelists    



MAVRIC Practice Training Site (the Sandbox) 

• Practice environment that mimics MAVRIC – available 24/7

• URL: https://demo.davema.vitalchek.com/web/Logon.aspx

– “MAVRIC Practice Training Site” doc: URL, usage guidelines, role-
specific usernames & password

• Need help getting started? 

– Refer to the appropriate instruction guide to help w/sandbox 
activities

• Never use actual SSN, use fictional information

Review the MAVRIC Practice Training Site 
doc for more details. 

 

https://demo.davema.vitalchek.com/web/Logon.aspx
https://www.train.org/a/resources/6284/content/


Where to go from here  

Training tools

• All training tools accessible from the “Learning Path” link in your TRAIN account: www.train.org/MA 

MAVRIC webpage 

• Look for updated info here: www.mass.gov/MAVRIC

Questions 

• For TRAIN account questions: DPH-TRAINHelp@mass.gov

• For MAVRIC system questions: RVRSCommunications@mass.gov

     We look forward to a successful MAVRIC transition and collaboration with all of you! 

Please complete the survey by clicking the link in the chat and thank you!!!

http://www.train.org/MA
http://www.mass.gov/MAVRIC
mailto:DPH-TRAINHelp@mass.gov
mailto:RVRSCommunications@mass.gov
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