Massachusetts Department of Public Health

Massachusetts Vital Records Information
Collaborative (MAVRIC)

Electronic Death Registration System:

Registry of Training Webinar for Medical Facility Staff
Vital Records

and Statistics
(RVRS)



Webinar Overview & Housekeeping

Overview

* MAVRIC status & training program overview
* Recorded MAVRIC demonstration

* Live Q&A

e Practice training site (the sandbox)

Housekeeping
 Everyone is muted

* Questions can be typed into the chat box at any point
— WEé'll review them during the Q&A

e Access to slide set

* Webinar/training survey at the end



MAVRIC Status

* MAVRIC is the state’s new, modernized system for vital events
— Streamlined processes, enhanced functionality & reduced paper workflows

e Replaces existing Vitals Information Partnership (VIP) for death registration
* Preparation for MAVRIC go live

* Enrollment for death registration significantly streamlined — no Virtual Gateway!
— More info will follow

* Note: birth & fetal death registration modules expected in 2025

e Strongly encouraging participation of all in the electronic system



MAVRIC Training Program - Flexible Training Tools

 QOuraim is to provide multiple ways to learn how to use MAVRIC

* Suite of learning tools posted on TRAIN MA to access & review anytime
at your convenience, 7 days a week

 TRAIN MA e-Learning platform: www.train.org/MA

- Your account will have access to all training tools
- TRAIN account questions? Email: DPH-TRAINHelp@mass.gov

* Role-specific: funeral director, pronouncer, medical certifier, burial agent,
medical facility staff, city/town clerk, medical examiner



http://www.train.org/MA
mailto:DPH-TRAINHelp@mass.gov

Flexible Training Tools

=  Recorded demo video from this webinar
— for on demand access Review the Summary of MAVRIC
Training Program doc for more details.

» Practice training site (the sandbox)
% mImICS MAVRIC . \ Efelstﬁ'vﬂc?f:xlmh:wconosANDSTAHSTICS(RVRS)

Collaborative (MAVRIC)

MAVRIC is the new Electronic Death Registration System for the Registry of Vital Records

epe . . .
» Role-specific instruction guides
d . I d . . . and Statistics (RVRS) — replacing the older Vitals Information Partnership (VIP) system. Its goals are to
b fficient, redt i r, and il the lity of data. The it d
% etailed instructions & exercises ame more i, e n b nd v ey of 5 The s s e

Training Program
The MAVRIC training program is essential, and we have made training easy and convenient to meet your
needs and busy schedules with tools available on demand 24x7. While you will have multiple training
options to pursue, we recommend kicking off training with a role-specific webinar. These webinars start in

LN ol . .
. RO I e - S e C I fl C u I C k Sta rt u I d e S February, and your attendance is STRONGLY ENCOURAGED. The full package of training tools is listed
below.
. . TRAIN Massachusetts, e-Learning Platform
% h | g h - I eve I Ove rV | eW To access the webinars, and all the training tools, you must enroll in TRAIN Massachusetts. If you haven’t
yet enrolled in TRAIN, please use this guick start guide. In your TRAIN account, all training tools are
accessible via “Your Learning” tab. If you have questions or need assistance enrolling in TRAIN, please

email DPH-TRAINHelp@mass.gov.

Role-Specific Webinars (registration required)
The webinars are a key training tool, offered beginning February 8, 2024. Each webinar will consist of a

. LN ol
. I O I C - S e C I f I C d O C u l I l e I l t S recorded demo of how to use MAVRIC, instructions on how to access and use the practice training site
(the sandbox), followed by a Q&A with RVRS staff and technical experts. Depending on role, webinars will
be 75-90 minutes. The schedule is here: MAVRIC Training Program | Mass.gov. You can enroll in multiple
- specific information & instructions

webinars to see the demo again and to take advantage of another Q&A.

=  Short, task-oriented instructional videos
— supplement the webinar demo



file:///C:/Users/ahack/Downloads/summary%20of%20mavric%20training%20program_01.30.2024%20(7).pdf
file:///C:/Users/ahack/Downloads/summary%20of%20mavric%20training%20program_01.30.2024%20(7).pdf

Setting the Stage for the MAVRIC Demonstration

* Demo organization:
— Navigation of the MAVRIC system
— MFS workflow
— Non-electronic attestation
— Medical amendments

 Workflow is very similar to VIP — biggest adjustment is new updated platform
* New messaging & starting amendments features

* Login to MAVRIC from anywhere, on any device, at any time



Recorded MAVRIC Workflow Demonstration

Presented by Gary Oneal, Project Manager, LexisNexus
and MAVRIC Technical Expert




Live Q & A

* Type your question/s into the chat box
* Questions answered by RVRS staff and technical experts

 We'll try to answer as many as possible in the time allotted

« MAVRIC FAQ doc regularly updated

* Introduction of panelists




MAVRIC Practice Training Site (the Sandbox)

* Practice environment that mimics MAVRIC — available 24/7

 URL: https://demo.davema.vitalchek.com/web/Logon.aspx

— “MAVRIC Practice Training Site” doc: URL, usage guidelines, role-
specific usernames & password

Massachusetts Vital Records Information Collaborative (MAVRIC)
Practice Training Site

* Need help getting started?

— Refer to the appropriate instruction guide to help w/sandbox
activities iTshaevg?l:\;::czzr;ilningsite(alsoknownasthe is a practice envi that mimics MAVRIC and

Usage Recommendations

* In the training site, we have established shared, role-based user accounts to assist partners with
learning the MAVRIC system. Partners will not have individual accounts in the training site. See

. L . L
. page 2 for usernames and the one password for everyone.
e Ve r u S e a C u a ’ u S e I C I O n a I n O r l I I a I O n e The role-based accounts are set up to represent an opt in community and an opt out community.
e The training site is configured so multiple users can use these shared accounts concurrently.

e There will be minor user interface differences between the MAVRIC practice training site and the
live system, but this will not impact functionality.

Review the MAVRIC Practice Training Site
doc for more details.



https://demo.davema.vitalchek.com/web/Logon.aspx
https://www.train.org/a/resources/6284/content/

Where to go from here

Training tools

 All training tools accessible from the “Learning Path” link in your TRAIN account: www.train.org/MA

MAVRIC webpage

* Look for updated info here: www.mass.gov/MAVRIC

Questions

* For TRAIN account questions: DPH-TRAINHelp@mass.gov

* For MAVRIC system questions: RVRSCommunications@mass.gov

We look forward to a successful MAVRIC transition and collaboration with all of you!
Please complete the survey by clicking the link in the chat and thank you!!!


http://www.train.org/MA
http://www.mass.gov/MAVRIC
mailto:DPH-TRAINHelp@mass.gov
mailto:RVRSCommunications@mass.gov
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