
Course Provider Request & 
Approval 
TRA IN depend s on its Cour se Prov ider s to post rele vant content for it s users. If you are a 

content creator or Course Provider and w ish to post your content to TRAIN, thi s tutor ial wi ll 

walk you through the process of requesting to become a TRAIN Cour se Provi der. For TRAIN 

adm inistrators , thi s tutor ial wi ll also walk you through how to appro ve a Cour se Provi der in 

TRAIN. 

Accessing the Course Provider Request Page 

• To reque st a course pro v ider role in TRAIN (if you alread y have an acco unt ), click your 

username in the upper right-hand section of the page , then the 'Your Profile' link. You w ill 

then be d irected to the 'Your Profile ' page. Click the 'Account ' link on the left side of the 

page , follo wed by the 'Reque st Role ' button underneath the Cour se Provi der title. 

Dwain.I. 

Your Profi le TRJ IN Log Out, DWAIN C+ 

HOME COURSE CATALOG YOUR LEARNING CALENDAR RESOURCES ADMIN HELP 

Please note that the "I would like to recei ve ema ils from TRAIN " option must be selected 

before you request the course pro v ider role. If th is opt ion is not sele cted before you 

subm it your request , it w ill be checked automatically. As a pend ing or approved course 

pro vider , you cannot opt out of recei vi ng emails from TRAIN. If your request is den ied , 

you may then uncheck th is box. 

If you do not already have a TRAIN account , you can create an account and request to 

become a Course Prov ider at the same time by click ing the 'Become a Course Provider' 

link on the main TRAIN.erg or TRAIN affiliate home page. 

Q 

Your Profile 

Your profile co nta ins all yo ur syste m sett ings and att ributes. Please note that some fields are req uired, unti l you co mplete all 
required sett ings some site functiona lity may be limited. For your conven ience each sectio n in the profile will indicate if it is 
inco mplete. 

Manage Groups 

Account 

Contact 

Address 

Organization 

Professional License 
Number 

Professional Role 

Work Settings 

Demographic 
Information 

Account 

Email 

MaskedEmail.1640902@kmionline.com 

I wo uld like to receive emails from TRAIN. 

(Fields marked below are required) 

I would like to receive annual not ificat ions to keep my accou nt up to date. 

First Name 

Dwain 

Middle Name 

Last Name 

Login Name 

demouser1 

Reset Password 

Course Provider 

Ui'iMMI 

On the Course Provider reque st page , rev iew the follo wing content listing requirements: 

• Content must be designed for the continuing edu cation and train ing of profes sionals w ho 

prote ct the publi c's health and be cons istent wi th the target audiences in the TRAIN Learn ing 

Net work. Consumer-oriented health educat ion and mater ials are not perm itted. 

• Content must be designed to bu ild kno w ledge , sk ills, or competence in one or more of the 

subject areas of the TRAIN Learn ing Net work. 

• Content must be designed for instructional - not reference - use by learners or tra iners. 

Content must be del ivered in format s cons istent with those on the TRAIN Learn ing Net work. 

-/- Course Provider (Fields marked below are required) 

Please review the co ntent list ing requi remen ts and comp lete the form below. Your request wi ll be reviewed . 

1. Conten t must be desi gned fo r t he con tin uing educa t ion and t raining of professionals who protect the public's health and 
be co nsisten t with the target audie nces in the TRAIN Learning Network . Cons umer-oriented health educatio n and 
materials are not permitted . 

2. Conten t must be desig ned to build knowledge, sk ills , or compete nce in one or more of the subject areas of t he TRAIN 
Learning Network. 

3. Content must be desig ned fo r instruc tiona l - not reference - use by learne rs or tra iners. Content must be delivered in 
formats cons istent with those on t he TRAIN Learning Netwo rk . 
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Confirm that you have reviewed this information by placing a checkmark in the provided 

checkbox. Now fill out the form below, then click the 'Save' button to submit your request. 

You will be automatically redirected to the 'Your Profile ' page, and your Course Provider 

approval status will show as Pending. If needed, you may edit your request by clicking the 

'Edit Request' button, and you will be redirected back to the Course Provider request page to 

makeandsaveyourchanges. 

Course Provider Approval 

• To manage course provider role requests in TRAIN, click the 'Ad min ' link followed by the 

'Approvals' link, then click the 'Course Providers' tile. When you access the Course Providers 

page, a search bar will be available for you to perform a search for Course Provider requests 

that are Ready for Approval. To perform the search, simply type the individuals name in the 

provided text field then click the magnifier icon or press the 'Enter' key on your keyboard to 

begin the search. All pending Course Provider Requests that were created by users belonging 

to the same group or below that the Course Provider Approver has the role for will be generated. 

TRAIN 
ADMIN SEARCH USER SITE HELP 

Object Type 

( Any Object Tyru! 
Course Provider 

Approval Status 

National CPs only 

Export Search Results 

Search 

876 record(s) found. Show inactive • Show exQired 

Course Provider X Ready For Approval X 

~- Abegunde Olamide 

~ Add ie Kinsley 

IL Adriana Vanegas 

#' Adrienne comer 

Aibenlitz Del Rio 

Aida Sias 

0. Relevance 

I Course Provider ] 

I Course Provider I 
I Course Provider I 
I Course Provider I 
I Course Provider j 

Cnur Pr id 

Q 

You may sort the list by relevance by selecting either, 'Name: A-Z', 'Name: Z-A', or by 'Newest '. 

You may also scroll through the alphabetically listed names to locate users that requested course 

provider approval. In addition, you also have the option of showing inactive and/or expired users 

in your search by clicking the 'Show inactive' or 'Show expired' link, which are located underneath 

the search bar. You can also filter by approval status using the "Approval Status" filter on the 

left-hand side. 

Managing Course Provider Approval Requests 

• Each individual is listed in alphabetical order by their first and last name. When you click 

the down arrow to the right of each name, you will see the users mailing address, email 

address, name of their organization, and their current course provider status listing as either 

'Ready for Approval,' 'Approved,' or 'Declined. Once you've found the user that you would like 

to manage, click the 'Edit ' icon to the left of their name to review their user and course 

provider details. 

TRJ /N 
ADMIN SEARCH USER SITE HELP Q 

ObjectType Search Q Relevance 

( Any Object TYR!! 
Course Provider 

876 record(s) found. Show inactive • fillIDY .... filH~imd. 

Approval Status 

National CPs only 

Export Search Results 

Course Provider x Ready For Approval x 

~- Abegunde Olamide 

Address 

Surulere Street 
Basiri 
ADO EKITI, 360211 

Stat us l4tt!4A-i$$j 

Addie Kinsley 

Adriana Vanegas 

I Course Provider I A 

Email 

MaskedEmail.1962634@kmionline.com 

User Organization 

Ministry of Health 

Before you approve a course provider, you must first place the requestor into their appropriate 

Organization by typing its name into the 'Course Provider Organization' text field. If the 

Organization does not exist, you must first create it using the Course Provider Organization 

Management functionality. 

Course Provider Organization 

Start typing a name ... 
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Once you've reviewed the course providers details and assigned them to an Organization, you 

can 'Approve' or 'Decline' their request by clicking the appropriate button at the top right. If 

you decline their request to become a course provider, they will receive a message stating that 

their request was declined, and they will no longer appear on your listing of pending requests. 

You must then click the 'Close' button when you have completed this process. 

Close 

Olamide, Abegunde 

User Details 

Address 

Surulere Street 
Basiri 
ADO EKITI, 360211 

Email 

MaskedEmail.1962634@kmionline.com 

Please note that this user has not confirmed their email 
address to receive emai ls from TRAIN 

User Organization 

Ministry of Health 

Course Provider Organization 

PHF 

111111 

Course Provider Details 

What public health-related topics (e.g., subject areas, 
competencies) will be covered in your courses? 

Epidemiology 

What target audiences (e.g., nurses, administrators, 
epidemiologists) do the majority of your courses serve? 

Epidemiologist 

Is your organization accredited to provide training 
related to these topics or target audiences? 

No 

Do most of your public health-related courses offer 
continuing education credits? 

No 

Will there be fees charged for any of your courses? 

No 

It is important to note that if the user who requested the Course Provider role has not 

confirmed their email address to receive emails from TRAIN, the following message will 

be displayed below the 'Email' field, "Please note that this user has not confirmed their 

email address to receive emails from TRAIN." 

If this option was not selected before an individual submitted their request, TRAIN will ask if you 

want to proceed. Click the 'Close' option if you want to decline the request to then notify the 

user that they need to confirm their email address to receive emails from TRAIN. 

Upon successful approval, TRAIN will confirm that you have approved a course provider for their 

respective organization. The approved user will then move from your list of pending requests to 

the list of approved course providers. 

Close -Abegunde Olamide has been approved as a Course Provider for PHF 

Olamide, Abegunde 

User Details 

Address 

Surulere Street 
Basiri 
ADO EKITI, 360211 

Email 

MaskedEmail.1962634@kmionline.com 

Please note that this user has not confirmed their email 
address to receive emails from TRAIN 

User Organization 

Ministry of Health 

Course Provider Organization 

PHF 

Course Provider Details 

What public health-related topics (e.g., subject areas, 
competencies} will be covered in your courses? 

Epidemiology 

What target audiences (e.g., nurses, administrators, 
epidemiologists} do the majority of your courses serve? 

Epidemiologist 

Is your organization accredited to provide training 
related to these topics or target audiences? 

No 

Do most of your public health-related courses offer 
continuing education credits? 

No 

Will there be fees charged for any of your courses? 

No 
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